
RATHODGAURAV
MobileNo.–7383777367

E-mail:Gauravrathod11@gmail.com

CAREEROBJECTIVE

Toachievesuccessthroughsmartwork,dedication,constantlearningofnew

technologiesforthegrowthoforganization.LookingforacareerinInformation

andNetworkField.

EDUCATIONALQUALIFICATIONS

Course University/Board Yearofpassing Percentage

S.S.C GurukrupaHigh
School(G.S.E.B)

2010 77.23%

Diplomain
Electronics&

Communication

Government
Polytechnic

–Ahmedabad(GTU)

2014 5.52(C.G.P.A.)

B.Ein
Electronics&

Communication

HasmukhGoswami
CollageofEngg.

(GTU)

2017 6.58(C.G.P.A.)

PROFESSIONALSKILL

• BasicConfigurationofRoutingandswitching,CiscoSwitches,Cisco
Routers

• NetworkinglikeLAN,switchtoswitchNetwork,LANTroubleshooting
Bothsideuserandswitch,WAN,IPv4,TCPIP,OSIModel,Subnetting,
VLAN,HSRP,Trunking,VTP,STP.

• KnowledgeofroutingprotocolslikeBGP,OSPF,IGRP,EIGRP,IS-IS.
• ConfigurenetworksettingsusingDHCP,DNS.
• AlltypesofdesktoptroubleshootingandMaintaindesktopasset

management
• Installing,ConfiguringandtroubleshootingofwindowsOS,LinuxOS
• EmailClientsconfiguration–MSoutlook
• InstallingandconfigurationofAntivirussoftwares
• Identifies,diagnosesandresolvesend-usersnetworkorlocalcomputer

problems,PCHardwareproblemsande-mail,internetandlocal-area
networkaccessproblem



PROFESSIONALEXPERIENCE

DesktopandNetworksupportEngineer–AsterNetworkPvt.Ltd
February2019toMay2020

• PartofPanditDeendayalPetroleum University(PDPU)atRaisan–
Gandhinagar(Gujrat)UnderasterNetworkTeam

• Monitorandmaintainthecomputersystem andnetworksofan
organization.LAN,WAN,VLAN,TroubleshootingBothsideuserand
switch,IPv4(subnetting,supernetting),TCPIP.

• Installingandconfiguringcomputersystems,diagnosinghardwareand
softwarefaultsandsolvetechnicalandapplicationproblems

• Helpinresolvingtechnicalissueswithindifferentcomponentsof
computersystem,suchassoftware,hardware,andothernetwork-related
ITrelatedproblems

• CrimpingRJ45&PunchingI/O

DesktopSupportEngineer–CMSITServicesPvt.Ltd
May2020toTillPresent

• PartofVodafoneHouseVOISInternationalatPrahladnagar–Ahmedabad
(Gujrat)UnderCMSITServicesTeam

• WorkingExperienceonITSM BMCRemedyTicketingToolsandmaintain
ITTickets.

• MoniotorthePerformanceofthecomputersystem andaddressissueas
theyarise

• ManagingOrganization’scustomizedOScomputerastheclient.Handling
thelargeCorporatesetup.

• RemoteDesktopsupport
• Troubleshootingthehardwareandsoftwarerelatedissues

PROJECTS

• DiplomaFinalYearProject:EarthquakeDetector
• B.EFinalYearProject:IntelligentAmbulanceWithAutomaticTraffic

Control



PERSONALPROFILE

Name: GAURAVRATHOD

Father’sName: Mr.VasudevbhaiSamjibhaiRathod

DateofBirth: 12june1995

MaritalStatus: Unmarried

KnownLanguages: Gujarati,English,Hindi

Hobbies&Interests: Music,swimming,cricket

CERTIFICATECOURSE

• CiscoCertifiedNetworkAssociate(Routing&Switching)-2018

• LinuxRedhat8(Pursuing)

DECLARATION

Idoherebydeclarethattheaboveinformationaboutmeistruetothebestofmy
knowledgeandIam responsiblefortheaccuracy

YoursSincerely
GauravRathod


