ROHIT GANGANI

Block no. 879, Gujarat Housing Board, Dudhasagar Road, Rajkot.
Email — rohitgangani25@gmail.com | Mo. 7874797418

Career objective

To work in a firm with a professional work driven environment where | can utilize and apply my
knowledge, skills which would enable me as a fresh graduate to grow while fulfilling organizational goals.

Academic Qualification

Course University Board Institute Year of passing [ Percentage
B.E.EC GTU V.V.P. Engineering College 2017 9.14 (CGPA)
Diploma EC RK University RK University 2014 7.42 (CGPA)
SsC GSEB Seri Murlidhar Vidhyalay 2011 71.00(%)
Projects

e Virtual eye stick
Area - Arduino based controller

e Autonomous Robot for parcel delivery system with security
Area — Image processing and controlling

e Density based traffic light controlling
Area - Arduino based controller

Implant Training

Technical Engineer | Proeyetech Elektrotekniks PVT. LTD.
Responsibilities
e New installation of camera and DVR.
¢ Resolve customer complains like camera problem and area covered by the camera or

wire problem.
e Technical Marketing of camera and security device. Such as finger print machine or door lock.


mailto:rohitgangani25@gmail.com

Experience

Seawind Solution Pvt. Ltd.

Experience: 1 Year and 3 Months
Designation: Technical Support Engineer
Responsibilities

Linux and windows server maintenance.

Web hosting management.

Resolve website and mail related issues.

Resolve customer complaints and server related issues.
Customer Support.

Resolve C-panel and domain related issues.

Handling Network related issues for entire office.
Handling hardware related issues.

Payment and other sales related issues.

Thoughmate Systems

Experience: 1 Year
Designation: Support Engineer
Responsibilities

Complain solving to clients regarding application.

Provide training to the customer and clients.

Meetings with clients and handle relationship with clients.

Install and start application to the clients mobile and web site.

Do setup for clients about their product, pricing, group, distributors, TSO.
Customer support.

Testing application and finding bug.

GTPL Broadband PVT. LTD.

Experience: 6 Months
Designation: Technical Representative
Responsibilities

Resolve Customer complain such as slow internet speed or internet is not working
guide the customer for broadband and its service.

Maintain area of 7-8 KM.

New broadband connection installs and guides the customer about all instruments like cable or
router or switch installation.

Install new setup such as new hub or switch installation.

Finding the fault in devices such as fiber cable or CAT5 cable or switch or media convertor.



Software Proficiency

e WHMCS
o Git-lab

e Photoshop
e CDN

Achievements and extra — curricular actives

e Completed AWS training.

e Pursuing CCNA training.

e Participated and won prize in “Snack D Robo” at GEC, Rajkot.
e Participated in TECH FEST.

e Attend the seminar on “Humanoid Robot” at GTU, Ahmadabad.
e Attend workshop on “Inside Android” at college campus.

Personal Profile

Date of birth : 17t September, 1996
Language Known : English, Hindi and Gujarati
Nationality - Indian

Gender : Male

Declaration

| hereby declared that all the above details are true and correct to the best of my knowledge.



