Curriculum Vitae
Rajivh M. Thakor                                     Personal Details:-                                      
B/6, Shantisadan Appt,                           Nationality
 :-> Indian
Nr. Bhavin School,                                  Date of Birth
 :-> 12th May, 1979      
Thaltej, Ahmedabad.                               Marital Status
 :-> Married
Pincode – 380059                                   E-Mail address :-> rajivhthakor@yahoo.co.in





          Languages Known :-> English, Hindi, Gujarati
Mob – 09913519427                            

SKILL SET
Hardware :-
· Maintenance and troubleshoot of all types of Computer Hardware.
· Peripherals like Usb Printers, Scanners & Video conferencing.
· Networking devices like Switch, Wifi, AP, Firewall, NW Printers, NAS.
· Lan cable connectivity & troubleshooting.
· Apple/Mac PC-Laptop hardware.
· Manage CCTV-hardware, Biometric devices & Mobile phone.
Operating system:-
· Installation, configure and troubleshoot  All Windows OS.
· Installation, configure and troubleshoot  of Ubuntu OS.
· Microsoft Servers installation, configuration & troubleshooting.
· Configuring & troubleshooting Office 365.
· MAC OSX & maintaining the same at various customer places.
· Installation and troubleshoot of Corporate Solutions. 
· Manage centralized applications with admin console.
Other Skills:-
· Analytical Skills, Personal Initiative, Openness to new Idea.
· A good team player with positive attitude.
· Hardworking and committed to excellence.
· Committed to deadlines and schedules.
· Can communicate with companies like IBM, Dell, Hp, Sophos, Seqrite, Intel.
· Experience of various type of industries like Banking, Finance, Automobile, Foundry, Instrumentation, Hospital, Education, Polymers.
Responsibilities & Key Areas :-
· Keeps track of all assets across the field and updated record of asset inventory, 
· Reporting to the Sr. management all correspondence through mails and maintaining all files and database on the field.
· Communicate with users & customers frequently and effectively. Maintaining quality of service throughout the work.
 Experience :-
    Design’N’Buy WebtoPrint Pvt. Ltd.
· Worked as a System Administrator in Design’n’Buy, Ahmedabad, from 4th March-16th Nov 2019.
      Job Profile     
· Computer-Laptop Hardware, Software & Networking lookout for 70-80 users.
· OS-Software Installation for Windows, Ubuntu & Apple; configure & troubleshooting.
· Manage devices like Lan Switches, Wifi Access points, Network Printers, NAS.
· Manage Cyberoam-Sophos firewall, Emails on different domains.
· Manage messaging softwares like Skype for business & Spark.
  Natraj  Infotech Pvt. Ltd. (www.natrajinfo.in)
· Worked as a Sr. System Engineer (Computer H/W & Network, Software) from 8th Nov 2012 to 6th Nov 2018.
Job Profile 
· Handling different Desktop, Laptop, Mac pc installation,configure & troubleshooting.
· Installation,configure & troubleshoot of various devices like Lan switches, Wifi-Access point, Network Printers, NAS.
· Software Installation for Windows & Apple; Standard & Customized.
· Contact companies like IBM, Dell, HP, Apple, Intel, APC, Seqrite for support purposes.
· Configure Internet Firewalls like Fortinet, Cyberoam, Sonic wall etc.
· Dealing with Microsoft products like Office 365, Azure, Microsoft Portal.
· Give support for Data backup, Antivirus with admin console, Tally corporate solution.
· Working as a FMS engineer in different companies like Cavitak Marketing Pvt.Ltd., Lineomatic Graphic Industries.
· Shared experience with Nutan Nagrik Sahakari Bank(All Branches), Jivraj Mehta Hospital, LML School, PRL(Ahmedabad), Dudhsagar Dairy(Mehsana).
Silvertouch Technologies Ltd (www.silvertouch.com)
· Worked as a Customer Support Engineer from 24th April 2008 to 7th Nov 2012.
· I was working as a FMS Engineer at MICA (Mudra Institute of Communications        Ahmedabad) Site. 
Job Profile
· Same as above.
Natraj Traders-Services 
· Worked as a Computer Hardware/Network engineer from Aug 2002 to Feb 2008.
  JOB Profile
· Same as above.
 Educational Qualification :-
· Completed S.S.C. from Gujarat Secondary Education Board in 1994. 
· Completed H.S.C. from Gujarat Higher Secondary Education Board in 1996.
· B.A pursuing from Gujarat University.
· Completed Diploma in Computer Hardware and Networking from Jetking which     includes A+ Hardware, Ms-Office, Network. 
· CCNA Training from IIHT.
· Pursuing Linux (RHCSA) Certification.
Current Position :
1. Present Salary :- Rs.25,000/-  pm
2. Expected Salary :- Rs.30,000/- pm
3. Present Location :- Ahmedabad
4. Time require to join :- 30 days
I hereby declare that the information given above is true to the best of my knowledge.
Thanking You,








