RESUME

YOGENDRA SHARMA
157, Rajgarh Nayagaon, Ratlam (M.P.)

Contact Number: (+91) 9009665664 , 9098482974

E-mail id: ys18sharma@gmail.com

Career objective

To work in a firm with a professional work driven environment where | can utilize and apply my
knowledge, skills which would enable me as a fresh graduate to grow while fulfilling organizational
goals.

Education

High School from M.P. Board, Bhopal.

Higher Secondary from M.P. Board, Bhopal.

B.com (Computer Application) from Vikram University Ujjain.
Computer hardware networking administration

Extra Qualification

e Certificate in Comptia A+

e Certificate in Comptia N+

e Redhat Certificate (RHCSA)

e Redhat Certificate (RHCE) with ansible training 8.0
e Certificate in ECC Council (CSCU)

e Training in CCNA

Technical Skills

¢ Installation & configuration of a company's computer hardware
operating systems and applications.

Maintenance and monitoring of computer networks and systems.
solving password problems

lan crimping

Windows server installation

User create




RedHat Skills

e Installing and configurigation of UNIX flavours NFS, FTP, http and
kiskstart

e User, Group & File System administration
e ACL, Firewall & Selinux management.
e RPM/YUM Installation, upgradation & configuration.

e Remote administration via ssh

implementing mail server , apache server, NFS, Samba.

implementing mariadb database server on unix.

create encrypted partition using systemTap.

Configuration of ansible and automate the tasks via playbook &
adhoc cpmmand.

Implementing roles of servers.

Create Ivm partition and normal partition
e Virtual machine configuration

Experience

March 2018 To November 2019 months Experience in shivam techno
Industries
Experience in Desktop, laptop and Printer hardware, software troubleshooting
Good experience in OS (Win 8, Win 7, Win XP, etc) troubleshooting
Experience in MS Outlook, MS word, MS excel troubleshooting
Should have exposure to basic network troubleshooting
all printer configuration and troubleshooting

I have been working in Microsens India December 2019 To May
2020

e Experience in Desktop, laptop and Printer hardware, software troubleshooting
e (Good experience in OS (Win 8, Win 7, Win XP, etc) troubleshooting
e Experience in MS Outlook, MS word, MS excel troubleshooting




e Should have exposure to basic network troubleshooting
¢ all printer configuration and troubleshooting

I am currently working with Renovation automation Pvt Ltd at wipro project for desktop support
engineer L2

PERSONAL DETAILS

% Name - YOGENDRA SHARMA

s Date of Birth :- 18-01-1996

% Father | s Name :- Mr. Bherulal Sahrma

« Language Known - English & Hindi

s Marital Status - Single

« Nationality/Religion - Indian

% Interest & Hobbies - Listening Music, travelling, photography.
DECLARATION

I do hereby declare that the above information is true to the best of my knowledge.

Place:

Date: YOGENDRA SHARMA




