


Curriculum vitae
Personal Data

Surname, first name : Halder Uttam

Address 
        : P/201- Shrinand city-7, Near shrinand city road, New maninagar, Ramol,        Ahmedabad-382429

Telephone                  :9925238568
Date of birth
        : 15-01-1973

Place of birth
        : West Bengal

Marital status            : Married

Email                           : uttamxy@yahoo.com
Expected salary.         : Negotiable
Education-MA in History

Certificates-Diploma in computer application

Skills � MS OFFICE -2013/computer h-w/networking/lan/wan/Operations support
Work experience

· Worked in Blue dart express ltd for 25 years handling IT � Operations and operations support in Ahmedabad.
· Used to handle customer visits explaining our software usage & how various type of reports can be pulled out from our website.

· Used to handle operations related queries in-house pertaining to usage of an application as well as supported operations team .
· Used to handle all hardware related issues & provide them solutions for any technical issues.
Have supported operations team in movement of 100 tons of confidential movement to all india.

Have supported operations team in movement of pharma consignments by automation process, in less time.

Achievements- Received a bluedart bravo award within 6 months of joining .

Have received bluedart bravo award for movement of a large movement of consignments of eris pharma, by giving all my support to operations team.
Languages known verbal & written -English,Gujarati,Hindi
