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    EXPERIENCE  
05/2019 –Present                                      

 Provide technical support for both hardware 
and software issues our users encounter.  

 Manage the configuration and of bureau-based 
complains 

 Monitor the system daily and respond 
immediately to security or usability concerns. 

 Interact with helpdesk and other teams to 
assist in troubleshooting, identify root 
cause,and provide technical support when 
needed. 

 Install and configure software and hardware. 
 Monitor performance and maintain systems 

according to requirements. 
 Perform routine/scheduled audits of the 

systems,including all backups. 
 Upgrade systems with the new releases and 

modules.                      

TECHNICALSKILLS 

 Aws services : 
Ec2,EFS,VPC,RDS,S3,CloudFront,CloudWatch,
DynamoDB,Route53,SNS,SQS,ElasticCache, 
etc. 

 Installation and configuration of 
Apache,Nginx,Mysql,ftp server. 

 Basic Knowledge of git management. 
 Virtualization and managing virtual machine. 
 Flexible with Windows/Redhat/CentOs distro’s. 
 Basic Knowledge of Hacking with android 



CERTIFICATIONS 

 AWS Cloud Solution Architect(Participation) 
 RHCSA – RedHat Certified Solution Architect 
 CSCU - Certified Secure Computer user (V2) 
 SCSU -  Star Cyber Secure User  (R11) 

      

EDUCATION      GUJARAT UNIVERSITY 

2016-2019          I Graduated My B.com (Bechlor of commerce with 50%. 
2014 -2016         I Completed my HSEB examination with 53%. 
2013-2014          I Completed  My  GSEB examination with 64%. 

 
 

 
    

                                     

   

 

 


