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Career Objective: 
Seeking a challenging position in field of Hardware & Network with an Institution that offer good 
Advancement potential, where I can contribute my skills for the Institution success. 

 

Experience: 
SNDK Corp 

System Administrator                                                          currently working 
• VMware virtual server builds of all Microsoft operating system 
• Troubleshooting application installs on virtual platforms, Hyper-V and v center 
• Dell server Embedded Hardware Diagnostic 

• Manage to active directory and user policy configuration 
• Working as windows server admin, installing, configuring and troubleshooting 
• Responsible for third-level support for all server related issues and Implemented policy 
• RAID Array configuration and Expansion memory upgrades, network cabling 
• Windows system patch management and antivirus Trend Micro admin web access 

Harikrupa Automation -Ahmedabad working 

Sr.System Administrator                                                      12/04/2021-1/07/2022 

• Assessing the stability, security, and scalability of installed Windows systems. 
• Discussing system and server upgrades with IT managers. 
• Installing or upgrading Windows systems and servers. 
• Providing technical support for staff and back-end system users. 
• Troubleshooting system and server errors. 
• Physical to virtual(P2V) migration of physical machine to virtual machine(VMs) 

• Monitoring and updating- clustering and disk management Disk quotas. 
• Managing user access Shares folder in physical machine and VM  
• Monitoring system performance virtual server and local servers. 
• Maintaining server architecture security and creating system backups. 

 

Effective Teleservices Pvt Ltd. Channi Baroda (E Tech) 
System Administrator 30/6/2018 - 7/12/2018 
In-house Tech Support. 

• Configuring and managing Windows 2012 Servers Active Directory, DHCP, DNS, and GPO. 
Configuring and managing the Security Policy and Group Policy to prevent the misuse of 
system & network resources. 

• Responsible for configuring & troubleshooting email Clients. - OUTLOOK. 
• Support in SCCM -Configuration Manager, Microsoft Endpoint Configuration Manager, 
• Configuration Manager and Windows As a service 
• Providing 24/7 support at VOIP phone and customer site & Remote Location also. 
• Daily, weekly and monthly backup of system critical database and user’s folders. Solving 

problems of hardware, application software’s, Network, printers. 
• Experience of working across various applications. 
• Following the helpdesk ticketing process for any issue reported. 
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• Implemented procedures for operation and overall administration of IIS web servers. 
Supported technical team members in troubleshooting and resolution of all IIS application 
problems. Installation, configuration of IIS, DNS, DHCP. 

 
Tech Mahindra Pvt Ltd 
Windows server and L2 support 20/11/2017 - 31/5/2018 

• Configuration and troubleshooting the Server system. MICROSOFT Server operating system 
(MS- 2000, 2003, 2008) DNS creation, DHCP creation, Domain controller 

• File and folder Permission for Authenticated Users in servers. 
 

• LANDesk management suite 8.1 server. Security windows patch deployment from server and 
query creation in LANDesk Group and user creation in Active Directory; creation of OU; group 
policy. 

• Administrating and troubleshooting 2008 R2 server. 
• Managing user accounts and giving share & security level permissions.  Responsible to install, 

set up, maintain network and also configure the peripherals, 

 
Esperic IT Solution 
Windows server support and project coordinator 4/2/2015-15/11/2017 

• Responsible for maintaining the Backup network, hardware, software file on a regular basis 
accordingly as per the company policies 

• Timely analyze whether any repairs or replacements is needed. Responsible for configuring 
and troubleshooting Cisco switch. Managing data, server & creating new users accounts. 

• Responsible for troubleshooting Microsoft windows issues. 
• Responsible for configure & troubleshooting Microsoft outlook accounts. Monitoring complete 

network & providing network statistics. 

 

IBM Pvt Ltd (Payroll: IMSI Global Pvt Ltd) 
Remote Support Engineer-Adani project 18/11/2013-13/10/2014 

• Managing Adani central IT service desk. Managing Remote support to all Adani project. Call 
Management system (Maximo & ITS) 

• Technical support to Adani End user (SAP client, Lotus & Outlook, Other applications.) 
Network Management. 

• Identifies, diagnoses, and resolves level one problems for users of the mainframe, personal 
Computer software and Application and networking new computer technology 

 
CMS Info system 
Technical Support Engineer- Adani project and BMC cat 1/9/2012-15/11/2013 

• Managing technical support team which is responsible for infrastructure services on Microsoft 
Windows technology. 

• Troubleshooting Active Directory replication problems. Active Directory users and groups 
management 

• Implementation and administration of DHCP and Forticleint vpn policy, Installation and 
maintenance of Windows NT and 2003 DNS, DDNS, DHCP and WINS Servers for the domain. 

 

 

 

 



Jay InfoTech (GIPL) 
Jr Programmer office 1/3/2010-21/4/2011 

• Ether Linksys fast Wireless AP+ Cable/DSL Router Wi-Fi and 4 point switch I have work from 
802.11b Standard protocol in 11Mbps network handle. 

• I have creating Ad Hoc wireless network and configuration managing and maintaining the 
Servers, PC’s, Switches. 

• Configuring, Managing and Maintaining Networking Equipment’s Installed and configured 
DHCP Client/Serve 

Technical Skills: 
Other: 

• TCP/IP Protocol, Applying operating system updates, patches, and configuration changes. 
Windows Server cluster support and manage and Root Cause Analysis, Installed, configured, 
debugged software and hardware. Maintained security upgrades for installed software. 
Provided OS installations & upgrades for labs daily. Maintained hardware/software for 
development/test PCs. 

• Operating system: LINUX, FEDORA, windows 8, XP, VISTA, Windows, windows 10, Macintosh- 
• Installation and configuration. 
• Windows server 2008 R2, 2012, 2016 installation and configuration. 

 
 

Project detail 
• BMC CAT technical support project 2012 
• BMC CAT technical support project 2013 

 

 Education  
        • NORTH GUJARAT UNIVESITY with BA 2006  
        • Diploma: Jetking Hardware and Networking institute 
 
 


	Career Objective:
	Experience:
	SNDK Corp
	 VMware virtual server builds of all Microsoft operating system
	 Troubleshooting application installs on virtual platforms, Hyper-V and v center
	 Dell server Embedded Hardware Diagnostic
	 Manage to active directory and user policy configuration
	 Working as windows server admin, installing, configuring and troubleshooting
	 Responsible for third-level support for all server related issues and Implemented policy
	 RAID Array configuration and Expansion memory upgrades, network cabling
	 Windows system patch management and antivirus Trend Micro admin web access
	Harikrupa Automation -Ahmedabad working
	Effective Teleservices Pvt Ltd. Channi Baroda (E Tech)
	System Administrator 30/6/2018 - 7/12/2018 In-house Tech Support.

	Tech Mahindra Pvt Ltd
	Windows server and L2 support 20/11/2017 - 31/5/2018

	Esperic IT Solution
	Windows server support and project coordinator 4/2/2015-15/11/2017

	CMS Info system
	Technical Support Engineer- Adani project and BMC cat 1/9/2012-15/11/2013

	Jay InfoTech (GIPL)

	Technical Skills:
	Project detail

