
Prateek Gupta 
 

E-mail: guptaprateek0894@gmail.com 
Linkedin: linkedin.com/in/prateek-gupta1994 
Contact no: +91- 8827123730, 9630177141 
Location:- Ahmedabad, Gujarat 

 
SUMMARY 

 
 Focused Linux engineer of diversified Linux Administrator expertise in multiple organizations 
& taken 10 month’s With Reliance Jio Infocomm Limited & 1 Years 10 Month’s With Tata Motors 
as Date Center Engineer & 1 year 6 month with Central Govt. offices as Customer Support 
Engineer at identifying and solving technical issues. 

 

HIGHLIGHTS 
 

 Linux server installation and 
configuration. 

 User and group management (user 
account creation, permissions, etc.) 

 Linux system files, boot process and 
Run levels. 

 Networking (TCP/IP, DNS, DHCP, 
etc.) 
 

 
 Package management (apt, yum, dnf, 

RPM) 
 OpenSSL, ACL, Cron job(crontab), 

Firewalld, SElinux 
 Disk management, 
 Backup and restoration management 
 Create & Manage LVM & Swap Space 

& RAID 

  

JOB EXPERIENCE 
 
ACL Digital,        Aug 2022 to Till now 
 

 Location: Reliance Jio Infocomm Limited, Pune, Maharashtra 
 Designation: Data Center Engineer 
 Platforms – LINUX (RHEL 7, 8 & Centos 8, 9 ) 
 

 Responsible for up to 250+ server and 10000+ users; Provided LINUX OS support. 
 Performed day to day Linux task such as user account management, directory services, 

files System sharing and permissions. 
 Utilized logical volume manager and swap to create, Modify, delete files system. 

 
VDA solution Pvt Ltd,      Dec 2020 to Aug 2022 
 

 Location: “TATA Motors, Ahmedabad, Gujarat 
 Designation: Data Center Engineer 
 Platforms – WINDOWS OS ( 2012, 2016, 2019 ) 
 

 Contributed technical support for all Windows servers like ADDS, DNS, DHCP & Backup 
server and related technologies. 

 Provide tape Library backup (To use NTBACKUP 8.2 Application). 
 Installing, configuring, maintaining storage arrays, FC switches, and hosts on the SAN 

and Network Attached Storage (NAS) infrastructure. 
 



 
Aforeserve Limited,      Apr- 2019 to Nov 2020 
 
Location:  “CGST Office” Ahmedabad, Gujarat                                                     
Designation: Customer Support Engineer 
Platforms –Ubuntu & Window 7,10 OS  

  
 Provided documentation on start-up, shut down and first level troubleshooting of 

processes to help desk staff. To Recommended network security standards to 
management. 

 Spearheaded and led a major project of “Saksham Sewa Project” which was operated by 
company that time. 
 

Education 
 

 Bachelor in Electronics and Communication Engineering 

 Adina Institute of Science and Technology, Sagar (M. P.) 

 07/2012-06/2016                   7.57 
 

Training 
        Linux, MCSE, CCNA (Routing & Switching), Hardware & Networking      

https://drive.google.com/file/d/1dJ_P25EHVOMqOjsiO44s6F1_cHdTObPU/view?usp=share_link 

 

DECLARATION  
I hereby declare that all the information mentioned above is true to the best of my 
knowledge. 

 

         Prateek Gupta 

 

 
 

 

 


