Address:
Gandhinagar, Gujarat

PARTH MISTRI 191 5909359743

Email:
parthmistri09@gmail.com

Summary

Intend to obtain a challenging position in an organization where | could contribute to the development of the
organization along with individual development. To acquire work experience in a growth-oriented service sector
having hi-tech environment and committed professionals, to spur me to explore myself fully, realize my
potential, work as a key player in a challenging & creative surrounding and consequently elevate me to make
my own identity.

Skill Highlights
* Hardworking and sincere with good * Ability to communicate effectively
communication skill. with the team members and client.
* Ability to adopt new technology soon, » focused Capacity to work in team.

e Complex problem solver

Experience

Sr. Solution Engineer - 06/2019 to till
NComputing JV (Techminds Infrasol Pvt. Ltd)

e Current role at NComputing India is to provide Solution/Technical Support on End User Computing on VERDE
VDI (Virtual Desktop Infrastructure) / vSpace Server / NComputing Thin Clients on Microsoft (RDS)

e In-depth knowledge of virtualization technologies and public/private cloud environments.

* Hands on Experience of Hypervisor technologies including VERDE, KVM, VMware and Hyper-V.

» Active participation in Product demonstration and doing POC to various Customers.

* Knowledge on infrastructure services like AD, LDAP, and SAMBA troubleshooting.

e Server sizing and solution designing for VDI and then deploying within Scope of Work.

e Co-ordinating with Dev and QA team for engineering escalations and help in new feature improvements in
the product.

* Managing and Deploying Windows and Linux Server based on Customer requirements.

® Hands on Experience of VPN Servers like OpenVPN, Openconnect VPNs & Fortinet SSL VPN.

* Problem analysis and troubleshooting of NComputing VDI Infrastructure issue and provide RCA.

e Hands on Experience of Windows/Ubuntu based OS.

Skills: Virtual Desktop Infrastructure - Virtual Private Network (VPN) - Presales - Firewalls - Systems Engineering

- Project Management - Active Directory, Group Policies, FTP Servers, DNS, Linux KVM virtualization and LVM
partitioning.



System Engineer - 11/2016 to 05/2019
Kirti Telnet Pvt Ltd

e Windows Server experience (2008, 2012, 2016, 2019)

e Plan, Install, and Configure Servers / Fortinet, Sophos Firewalls / QNap, Synology NAS Configuration.
e Managed Virtual (VMWare Esxi, Hyper-V Core) and physical servers.

e Manage Active Directory, Group Policy, File Server

e Knowledge about the monitoring tools like the dude, PRTG, WhatsUpp Gold, etc.

® Ruckus, Cisco AP Configuration & Connectivity with Security

e NComputing Device Installation/ Configuration

Skills: Virtual Private Network (VPN) - Firewalls - Kali Linux - Linux - CentOS - Red Hat Linux - Active Directory

Network Engineer — 11/2015 to 11/2016 kingnet
wireless network pvt Itd

e Remote Monitoring of Network & Client End Connectivity via various NMS Tools such as Zone director
etc.

e Access of Core Routers via telnet installed in operational cities to check the ping response of serving
Access Point and client end device in order to determine the drop in connectivity as well as speed-related
issues.

e  Taking necessary action on complaints received from clients based on technical data available from
various NMS tools and resolving the same with the support of NNOC Team in case of network issue or field
team in case of issue observed with client-end connectivity by raising a ticket.

e  Remote configuration of routers (Cisco, DLink, Netgear, Belkin, Tp-Link, etc & various other wireless
communication devices available with clients.

Education

March 2007
Secondary School Certificate

Institution: T.B. Highschool, Bhadran, Ta: Borsad, Dist: Anand.
Board: Gujarat Secondary Education Board, Gandhinagar.
Percentage: 80.15%

November 2007 to 2010
Diploma in Electronics & Communication Engineering

Institution: Bhailalbhai & Bhikhabhai Institute Of Technology (V.V. Nagar).
University: Technical Examinations Board, Gujarat State, Gandhinagar. Percentage:
55 %



July 2011 to Oct 2011
Cisco Certified Network Associate (CCNA)
CMS Computer Institute

September 2011 to 2015
B.E (Electronics & Communication)

Universal College of Engineering and Technology (GTU)
Gandhinagar CGPA: 6.27

Languages

English, Gujarati, and Hindi.

Certifications

Cisco Certified Network Associate (CCNA) CMS

Yours Faithfully,

PARTH MISTRI

Computer Institute

Declaration

| hereby declare that the above-mentioned information is true to the best of my knowledge and | bear the
responsibility for the above-mentioned particular.



