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CAREER OBJECTIVE 
 

 
To obtain a challenging and growth-oriented System Administrator role in an 
organization that values technical expertise, where I can utilize my knowledge and skills 
in providing technical support, managing systems and networks, and ensuring the 
smooth running of IT operations. I am a motivated individual with a passion for 
technology and a strong commitment to providing excellent customer service. 
 
 
   Internship (WPWeb Infotech) [July-2022 to Aug-2022] 
  

- Linux and Windows Administration. 
- Firewall Configuration and Management. 
- Linux Shell Scripting. 
- Hardware and Network related Troubleshooting. 
- Linux and Windows Optimization. 
- SAMBA server Install and Manage. 
- ZOHO Mail, Skype, any account creation, configuration, deletion. 

 
 
   Wipro Pvt. Ltd. (Axis OCC Centre Ahmedabad) [Oct -2022 – Working] 
 

 Designation – Desktop Support L1 Engineer 
 

 Role And Responsibilities 
 
 I am working as an end user It support engineer in Axis OCC center in Ahmedabad. 

           Taking care of responsibility Likes, 
 Hardware And Network related problems solutions. 
 Windows OS And multiple Software troubleshooting and Installation. 
 Keeping data and maintain inventory of assets. 
 Remote Desktop Support provide for WFH User. 
 Windows Administrative services and Troubleshooting. 





STRENGTH 
 

- Good communication - Multitasking 

- Quick Support - Dedication 

- Solving complex problems - Self-motivated 
 

   PROJECT DETAILES 
 

 Configuration and implementation of Checkpoint Firewall R80.40 

  

 Certification & Extra Courses 


 NDG Linux Unhatched 
 
 

   EDUCATION DETAILS 

 

Degree/Course University/Board 
Percentage/

 

 
 
 

Year of Passing 
 
 
 
 
 
 
 
 
 

 

HOBBIES 

Reading books, Video gaming as well as outdoor games. 
 
DECLARATION  

I hereby declare that the above cited information is true to the best of my 
knowledge and belief, if given a chance, I can prove myself. 

 

DATE : 
PLACE : 

 

MOHAMMADFAISAL VHORA 

 CGPA  

MSc-IT (IMS) Ganpat University         9.39 2022 

BSc (chem.) Gujarat University 53.25% 2019 

HSC GHSEB 58.30% 2016 

SSC GHSEB 66.66% 2014 
 


