Rushikesh Dhamecha

rushikeshdhamecha@gmail.com
+91 83060 70506
Ahmedabad, Gujarat, India

Objective:

Dedicated and technically proficient System Admin with a solid foundation in computer
hardware, operating systems, and networking. Seeking to contribute my expertise in
troubleshooting, system maintenance, and end-user support to ensure seamless IT operations and
user satisfaction.

Skills:

Computer Systems Installation & Maintenance
Operating System Troubleshooting

Network Device Management

Software Application Support

IT Asset Inventory Management

Hardware & Software Troubleshooting

Experience:
Walmart Canada Nov ’22 — April ‘23

e Assisting customers and solving their queries.

e Maintaining and organizing inventory.

e Zoning the department.

e Performed other duties as needed in this position.

Education:

Diploma in Cyber Security
April 2023
St. Lawrence College, Kingston, ON

Bachelor of Science in Information Technology
April 2021
Atmiya University, Rajkot, Gujarat

Languages:

e English
e Gujarati
e Hindi



