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CAREER OBJECTIVE

Skilled Web Tester has 7+ years of experience testing websites from an end-user role to ensure they
function appropriately. Seeking quality assurance position within a fast-paced company where a strong
knowledge of quality assurance processes will be applied to the quality output of finished goods.
Excellent Communication Skills, team-oriented mentality, and thoroughness of task completion.

HIGHLIGHTS

o Result-driven Quality Assurance professional with solid knowledge in Manual and Mobile
Application testing and extensive experience in software development methodologies including
both Agile (Scrum) and Waterfall models.

o Worked Closely with International Client Such as Australia, Canada, USA, German based and
UAE Government’s Projects.

o Proven expertise in test design, test development, and QA of cost-effective enterprise level
application systems, middleware, and web solutions that exceed client's business requirements
and expectations.

e Successfully completed set of software testing projects for Content Management (CMS), E-
Commerce, WordPress, Shopify, Manufacture and Packaging domains. Provides excellent testing
and feedback regarding issues.

e Proven experience using test management and defect tracking systems such as Mentis, ASANA,
Click up and JIRA.

e Makes recommendations for solutions after problem identification

« Experience in performance of Build Validation and Verification, Positive and Negative,
Boundary Values Analysis, Equivalent Classes partitioning, Smoke (Sanity), Functional,
Integration, System, Regression, Ad-hoc (Exploratory), Cross—Browser, User Interface, and User
Acceptance tests.

« Proficient in multiplatform (Windows. Linux, MacOS) and cross browser testing

(IE, Firefox, Chrome, Safari, Opera) as well as Mobile testing on different devices
(Android, 10S, Windows Phone).

e Strong understanding of Software Development Life Cycle as well as Software Testing Life
Cycle.

o Self-driven and self-motivated person with great communication and presentation skills.

o Comfortable working as a member of integrated team as well as independently.




EXPERIENTIAL LEARNING

1. Dynamic Dreamz June’23 to Currently Working
(Senior QA Engineer)

Taking a leading role in functional and integration testing of web-based E-Commerce web portal
with back-end custom applications which are based on Shopify themes.

Responsible for conducting smoke, functional, Ul, regression testing as well as ad-hock testing of
developed web application.

Working as a liaison between business team and development team, translated business
specifications and requirements into functional test cases.

Working closely with the development team both onside and off shore on analysis & design to
meet business requirements and site roll out.

Working directly with cross-department management members to educate, train, and aid in
integration and roll out of applications.

Test the applications compatibility on different browser versions (IE, Firefox, Safari, and
Chrome) across multiple platforms (Windows, Linux, Mac OS)

Utilized JIRA & ASANA as a bug tracking system.

Working Closely With Canadian Client Based Projects (Macro)

Engage in testing of project related specifications and requirements for completeness and
correctness during early phases of SDLC.

2. SecureMetasys InfoTech Oct’20 to May’23
(QA Engineer)

Responsible for manual testing on Web & Mobile Applications.

Worked closely with UAE Government Projects (For TADRA)

Took a leading role in both static testing of functional requirements and business specifications of
the projects as well as performed dynamic smoke, functional and regression testing.

Tested functionality of e-Commerce web application including but not limited to: shopping carts,
purchase orders and transactions.

Created, designed, and executed test plans, test scenarios, test cases and test reports.
Performed smoke, functional and regression testing on QA, UAT and PROD environments.
Provided weekly status report to project manager and team lead, worked closely with BA and
development teams.

Utilized Mentis as defect tracking tool on the project.

Involvement in functional, smoke, regression, performance, and security testing.

Defect drafting and management.

Experienced with Agile Scrum practices.

Hands-on experienced with performance and security testing techniques.

Perform design and execute black box test scenarios.

Prepare documentation of test plan, test cases, checklist, templates, etc.

Communicate with Client Regarding on Going Project in collaboration with team.
Experienced with test management and defect management tool like Mentis, Asana.
Experience with mobile applications in Android and 10S.

Delivering high-quality and user-friendly products in a timely fashion.




3. TRIGUNS Web Solution
(QA Engineer) March’16 to Sept’20

Took a leading role in Website Testing by using manual testing, actively involved in creation of
detailed Test Plans, Test Cases and Test Scenarios for different application modules according to
functional requirements and business specifications.

Responsible for conducting smoke, functional, Ul, Regression and ad-hock testing for Websites.
As a member of the Scrum team, Participated in Daily Standup meetings, Project status meetings
as well as Retrospective meetings and Iteration Reviews.

Identified, analyzed, and documented Defects utilizing Team Foundation Server as defect
Worked closely with Development team, BA, and QA teams as well as Stakeholders and
members of Management

Took an active role in static testing activities such as design review and requirements inspections
to identify ambiguity and inconsistency in requirements as well as improve UN\UX Design of
company software products.

Responsible for defect tracking, defect reporting and defect reproducing.

Worked Closely with USA, Australia and German Based Client’s Projects

Tested applications compatibility on different platforms (Windows, Linux, Mac OS), browser
versions (IE, Firefox, Safari, and Chrome) and Mobile Devices (i0S, Android, Windows Phone)
Involved in system integration and user acceptance testing (UAT) on later stages of SDLC.

ACADEMIC CREDENTIALS

Qualification Board/University Year Percentage

B.E. Gujarat Technological University | 2011-2014 6.6/10 (C.G.P.A)
(Electronics and
Telecommunication
Engineering)

Communication Engineering)

Diploma Gujarat Technological University | 2008-2011 7.15/10 (C.P.1.)

(Electronics and

High School (5.5.C.) G.S.H.E.B. 2008 74.15%

INTERPERSONAL SKILL

Ability to rapidly build relationship and e Ability to cope up with different
set up trust. situations
Confident and Determined e Emotional intelligence

e Team-working




e Negotiation, persuasion and influencing e Problem solving and decision-making
skills e Expert in Finding Root Cause of issues

e Conflict resolution and mediation e Test to break attitude

e Client Communication

TECHNICAL SKILL

e Knowledge of SDLC, STLC e Operating Systems Windows 2000/XP/7,
e Test Cases, Test Plans, Load Testing, Linux, Mac OS
Functional Testing, Agile Testing, Cross Browser Compatibility
Performance Testing, Usability testing Web Applications testing

e Agile Methodologies E commerce testing

e Security testing Automation Tools: Sound knowledge of
e Bug tracker Tools: Mentis, Asana, Git JMeter, Selenium IDE, Postman

e Non-Functional testing e HTML 5, JavaScript, jQuery

e Methodologies: Agile, Scrum, Waterfall ¢ Integration testing

e Architecture: client server, web based e Mobile Application testing

and mobile applications

ACEDEMIC PROJECT

e Digital Audio Water Marking e Automated Line Follower Robot
Duration: Final Year Project (B.E.) Duration: Final Year Project (Diploma)
Job Role: Programming on software and Job Role: Circuit designing on Software
Prepare Documentation and Prepare Documentation

e Doctor Finder
Duration: 3 Months Project (Tops Tech)
Job Role: Prepare HLR, Test scenario, Test case, Defect Report

VOLUNTEER WORKS
e Volunteer in cultural activities in school e Taken initiative and supported
level Thelesamia Test camp in our college.
¢ Volunteer in Robotics competition in
college level.

ACHIEVEMENT

e Employee of the Year (Secure Metasys Infotech), 2021-22

INTEREST & HOBBIES

e Travelling o Cricket
e Watching Movies

REFRENCES AVAILABLE UPON REQUEST




