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Professional Summary

Experienced Middleware Consultant with 4+ years of experience in IT and 6months in
Cloud Aws Admin. Excellent reputation for resolving problems, improving customer
satisfaction and driving overall operational improvements. Known for understanding the
issue and taking appropriate actions in resolving it.

Skills

Troubleshooting.

Excellent technical skills and be able to develop new skills quickly

Strong knowledge and working experience with Linux/Unix environment
Knowledge of network architectures, standards, and verbiage

Ability to quickly adapt to changes 6. Ability to work in a different environment.
Work calmly in pressured situations.

To get the job done in time.

. Understanding the environment and needs before proceeding with any activity.
10. Handling the clients.

11. Understand technologies profoundly for future implementation.
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Work History

Lead Administrator | 05/2023 to Till Now...
Cloud AWS Admin | Lab45 Project | Wipro

1. Oci Infra management and observation.

2. Configuring hub and spoke network.

3. Experience on working of ELK Stack for log monitoring, CPU and memory utilization
graph, certification expiry checks via URL.

4. Making Terraform script via oci resource manager for instance configuration and
instance pool.

5. Installing and troubleshooting of Security tools e.g. Qualys, cortex xdr and Tanium
client.



6.

7.

Configuring the infra for Kubernetes environment with Flannel CNI plugin, container
repos and images push n pull.

Creating alerts on the basis of the basis of infra changes, assigning the omk(oracle
managed key) for block and boot volumes.

AWS Cloud Engineer | 01/2023 to 05/2023
Cloud AWS Admin | PWC project | Wipro

—

. AWS Solution Architect Udemy certificates.

AWS solution architect- associate certified on 29-May-2023.
AWS solution architect- Professional certified on 10th-July-2023.
Setup/configuring EC2 (Linux and Windows) Servers on AWS.
Creating/Managing AMI/Snapshots/Volumes, Upgrade/downgrade AWS resources
(CPU, Memory,
a. EBS)
Configure Security Groups for EC2 Instances.
Migrating EBS volume gp2 to gp3.
Configuring SSM agent in Windows and Linux server.
9. Configuring Load balancer (ELB) as per the application team requirements.
10.Creating Lambda function, Adding the roles, triggers.
11.Creating Security groups and attaching to the EC2 instance.
12.Establish VPC peering between two AWS accounts.
13.Creating life cycle policy for S3 bucket.
14.Hands on experience with AWS Services EC2, IAM, VPC, S3

15.Creating and maintaining instances across regions. 16. Monitor and manage their
services via CloudWatch

17.Create and Configuring S3 buckets.

18. Configuring Load balancer (ELB).

19.Enabling CloudWatch for monitoring AWS resources.

20.Restoring the instances as per client requirements. 21. Monthly Patching Activities.
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Middleware consultant | 09/2019 to 03/2022
IPRUDENTIAL LTD. — Mumbai, MH | TCS

1. Opportunity to learn new Middleware technologies and getting to know about
different issues and their resolutions.
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Worked with Middleware technologies like WebLogic, WebSphere, Mq to
resolve technical problems, improve operations and provide exceptional
customer service.

Providing customer services requiring assistance for troubleshooting issues
like SSL, Application, patching, Installation, Configuration.

Analyzing logs and providing RCA.

Worked with Financial domain as well as banking domain customers to
understand requirements and provide exceptional service.

Getting good knowledge and hands on web-servers like OHS, IHS, Apache.

Raising SR/PMRs for assistance asked by the clients and also by us to find
the root cause of the issue. e Tuning parameters like JDBC connection,
threads pools on application servers for better performance.

Creating data sources and changing their pointing according to the need.
Coordinating with different teams to resolve an issue.

Have worked with different OS like Linux, Aix, Solaris, Windows.

Merging plugin for different applications and Configuring web server plugin.

Providing support to troubleshoot live issues such as ssl handshake,
slowness, high memory and CPU utilization.

Migrating applications to AWS infrastructure as required by client.
Migrating WebSphere, WebLogic and MQ to supported versions and above.

Understanding and implementation of new requirements to install and
configure the distributed and clustered Live environments towards HA &

DR.
Integrating web servers with different App Servers using mod proxy.

Raising Calls for port opening, domain mapping, Changes in natting, allocation
of server, public IP.

Raising calls for changes in DNS, prerequisite checks on DR webserver and
Appserver and making configurations in sync with Prod for DR drills.

Installation of the latest WebSphere and WebLogic version, creating clusters,
federating nodes, Adding nodes to a live environment.

Applying fix packs on WebSphere, patches on Weblogic, upgrading and
configuring application servers to use the latest java version.

Mitigating vulnerabilities like host header injection, predictable resource
relocation, Clickjacking, enabling security headers on servers, etc.

Working with redirection.

Making configuration changes on App and webservers for macro segmentation
activity to separate the network architecture.

Experience in using Monitoring Tools (Cloud watch,

Tivoli, AppDynamics).

Proactively monitoring and analyzing logs during critical period of year end
(JFM)
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Middleware consultant | 03/2022 to 01/2023 Admin |
Tata AIA project | Wipro

1. Working as IBM Was Admin.

Analyzing Thread and heap dumps and working with developers to find the

root cause.

Mitigating Security points on Appserver.
Creating KDB for ssl generation/renewal.
Creating a wallet for ssl renewal/generation on OHS.

SSL configuration on Apache Web, Tomcat

Installing MQ and configuration of MQ v8, v9

Hands-on experience on IBM WebSphere MQ. Creating channels, queues,
modifying parameters of queue.

2. IBM WAS APP/WEB READINESS WITH LB CONNECTIVITY AND DNS ENTRY

Education

SR No

Education

Year of passing

Percentage

University

High School

2012

87.8

CBSE Board




Inter

2014

83.45

CBSE Board

B. Tech (CSE)

2019

7.77 CGPA

GB Pant, ND




