
Summary

Seeking position as a Software QA Analyst Engineer/ Tester in the competitive information technology industry, to
utilize my skills and abilities that offers professional growth while being resourceful, innovative, and flexible.

Experience

Manual Test Engineer
GRABTHESITE • Ahmedabad

04/2022 - Present

Prepared Test Plan, Test Cases and testing scenarios, Install the application and configure the application.
Executing test cases and preparing daily execution report.
Defect logging and tracking.
Reviewing of test cases prepared by peers.
Providing adequate support to the developers for defect analysis.
Sending project daily status reports.
Performed Functional, Integration, Regression, Negative and System Testing.

Operations Manager
QickStep Outsourcing Services Pvt Ltd.

05/2019 - 06/2022

Implemented process improvement to shape organizational culture, optimize procedures for higher efficiency
and help company evolve and grow.
Serve as a product, company and industry ambassador, keen on educating prospects and customers on the
capabilities of product.
Developed and maintained relationships with external vendors and suppliers.
Confident communicator to ensure clientâ€™s needs are always met in a manner that is consistent with their
individual specifications and requirements.
Strong understanding of business strategy with the proven ability to generate promising leads and transform
them into long-term client relationships.
Developed and implemented strategies to maximize customer satisfaction.
Build strong, long-term relationships with customer by staying in constant communication and efficiently
resolving issues with alternate solutions tailored to individual needs.

Technical Analyst & Stock Trader
08/2018 - 12/2019

Assessed hourly market conditions to look for hedge and arbitrage opportunities.
Created and implemented strategic trading approaches.
Conducted research to answer questions and handle issues using multiple systems and resources.
Applied knowledge of IT best practices to tackle new challenges and make educated decisions

IT Executive
CXO HR Excellence Pvt. Ltd.

03/2015 - 08/2018

Day to day working with L1 support and technical team for effective resolution of issues by internal team.
Maintaining systems and servers and resolving all hardware related issues by coordinating with vendors of region.
Being an Administrator, I was also involved in managing systems, smooth work environment, co-ordination with
CEO for day to day activities.
Managed complete IT Operations from coordinating to clients, Assisting HR Administration, to any event
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organization for the company. Worked with the management team to create a prioritized list of the needs for the
company.

Skills

Agile Methodology, Functional Testing, Integration Testing, SDLC, Defect Tracking, Bug Reporting, Jira, MySQL, Python,
Windows, Android, Microsoft excel, Communication skills, Microsoft office

Education

BBA
Bharath University

05/2015

XII
Seventhday Adventist Higher Secondary School

Certificates

Manual Software Testing from Udemy, Data Science from Board Infinity

Projects

I have been performing informal testing on custom android OS from 2014 till date which includes:

Unit Testing, Integration Testing, Visual Testing, Compatibilty Testing, Accesibility Testing, Functional testing, Usability
Testing

on android version starting from 4.3 Jellybean till latest android version 14 Upside Down Cake.


