
  

JEEL THAKKAR   
 

Competent IT professional, successful at using personal judgment and advanced technical acumen to make a posi:ve impact on technology field. Forward-
thinking and resourceful professional with a diligent mindset and disciplined approach. Targe:ng challenging assignments in So#ware Tes+ng, Quality 

Assurance, and Client & Stakeholder Engagement in organiza:on of high repute  
 

jeelthakkar22@yahoo.com   +91-9428809537 
  

  

  

  

 
§ Performance-driven professional with rich & extensive experience in SoPware Tes:ng, 

Quality Assurance, Client & Stakeholder Engagement and Team Management    
 

§ So#ware Tes+ng Specialist with excellence in gathering and understanding  
requirements of clients & other mul:ple stakeholders (at strategic and tac:cal levels), 
followed by transla:on into func:onal specifica:ons as well as provisioning of suitable 
solu:ons.  
 

§ Improved so#ware quality and reduced defects via introduc:on of defect and 
requirements management tools, requirements gathering and tes:ng best prac:ces, root 
cause analysis, UML diagrams and via crea:on of standardized tools, processes and 
methodologies.   
 

§ Rich experience in mapping client's requirements and providing them best solu+ons 
involving evalua:on and defini:on of the scope of the project and finaliza:on of the project 
requirements.  

 

§ Exper:se in various phases of SDLC and STLC right from requirement analysis, effort 
es:ma:on, coding & tes:ng (prepara:on of test cases along with implementa:on) for 
maintaining the quality of proposed applica:ons.  

 

§ Improving the defini:on of done and acceptance criteria, crea:ng informa:on radiators in 
Confluence, and helping Release Manager with release sign offs and test documenta+ons  

 

§ Proficiency in tes:ng execu:on on UI, API tes+ng, logs inves+ga+on, and iden+fying the 
root cause of the defects along with suitable resolu:ons.   

 

§ Gained basic knowledge of Automa+on Tes+ng Tool-Ketalon   
 

§ Hands-on with Devops Azure Tool, Testlinktool, Katalontool, Postman and Selenium  
 

 
 

§ Bachelor of Informa+on Technology from Gujarat Technological University, Gujarat in June 
2014  
 

  
 

§ Front-End Developer at Icreate Technologies Pvt. Ltd.  
§ Web/Graphic Designer and PHP Basic Language  
  

 
 

§ Successfully conducted tes:ng on field (produc:on plant) with inspec:on machine 
pertaining to a project  

§ Delivered a significant appearance on Women’s Day Celebra:on 2020  
§ Received Rising Star Award in 2022 at Advantmed   
  

CORE COMPETENCIES   
  

  
  

SOFT SKILLS   
  

  

SoPware Tes:ng   

Quality Assurance   

QA Process Improvement Ini:a:ves   

QA Plan and Strategy     

Project Management   

Automa:on Tes:ng   

Defect Triage Mee:ngs   

Test Scripts   

SQA Tes:ng   

Data  Interface & Migra:on Tes:ng   

Performance/Load Tes:ng   

UI & Compa:bility Tes:ng   

Performance & Security Test   

SQL  S erver 2014   

Agile & Scrum Methodology   

Liaisons and Coordina:on   

Team Building &   Leadership   

  

Collaborator   

Analy:cal   

Team   Player   

Agile   &   Decisive     

  NOTABLE ACCOMPLISHMENTS   

  CERTIFICATIONS   

  EDUCATION   

PROFILE SUMMARY   
 



   

 
June’2022 – Oct’2023 with Advantmed India LLP as So#ware Test Analyst 

Key Result Areas:  
§ Building, managing, mentoring and mo:va:ng the high-performance QA team.  
§ Managing the soPware quality process involving review of product func:ons, test specifica:ons & documenta:on, defect preven:on, debugging & 

resolu:on of issues  
§ Preparing, designing, and leading the test strategy and test plan for all projects; reviewing ac:vi:es such as requirements review, design review, 

test strategy review and test case review.  
§ Establishing, implemen:ng, and improving QA infrastructure, test procedures, process, and quality standards in accordance with overall 

development and product releases  
§ Wri:ng and implemen:ng Test scenarios, Test cases, System Tes:ng, Regression Tes:ng and maintaining Traceability Matrices for baseline 

documents  
§ Managing defect life cycle including defect crea:on, defect tracking and root cause analysis of defects  
§ Interac:ng with Product Owners, Technical Team, and External & Internal Customers to iden:fy requirements and deliver those within s:pulated 

:melines.  
§ Contribu:ng to all soPware tes:ng like func:onal, regression, automa:on and ensuring quality standards are met  
§ Par:cipa:ng in user stories review along with Product Owners, contribu:ng in valida:on of mapping documents, test data, test execu:on, defects 

management and test closure  
§ Providing feedback on the quality of the project/product through mee:ngs, tes:ng progress reports to management/stakeholders  
§ Assis:ng Applica:on Developers and Technical Support Staff in iden:fying and resolving problems  
§ Recommending design improvements or correc:ons to engineers throughout the development process  
§ Training and coaching team members, POS, and other stakeholders on SAFe Methodologies and sustaining a dynamic environment that fosters the 

development opportuni:es and mo:vates the high performance amongst the team members  
  

Oct’2017 - May’2022 with Shubham Automa+on Pvt. Ltd. as Senior Test Engineer  
 

Key Result Areas:  
§ Executed overall test cases as per the predefined procedures  
§ Analyzed customer complaints from defect log  
§ Func:oned on different types of tes:ng area  
§ Reviewed test cases and documenta:on of products  
§ Maintained test case sheets as per client requirement and bug  
§ Analyzed customer complaint via defect log and from other perspec:ves  
§ Par:cipated in new system development in an organiza:on (i.e. QMS system)  
§ Provided online support on customer’s side and ensured streamlined maintenance of product  
§ Monitored new soPware installa:on at customer’s portal  
§ Conducted manual soPware tes:ng  
§ Performed product document review and crea:on  
§ Provided Query Knowledge of database Sql Server  
§ Assigned the customer complaints to the internal team  
§ Performed trial of new soPware applica:on threw online (on team mee:ng) and communicated with team on the same  
§ Trained new developers, tes:ng, and service team employees on product understanding  
  

 
 

Jul’2015 - Mar’2016 with SevenDigital Technology Pvt. Ltd. as Junior Web/Graphic Designer  
 

 
 

§ EQI  
§ Smart Eye  
§ Stmaster  
§ Smart Tracker  
§ Bug Tracking System  
§ Pns/Ez-Pcr for Serializa:on and Aggrega:on  
  

 
  
Date of Birth:    27th December 1992  
Languages Known:   English, Hindi and Gujara:  
Address:      D/901, Neelkanth Riverview, Near Gayatri Mandir Shahibaug, Ahmedabad-380004, Gujarat, India  

  WORK EXPERIENCE   

  PREVIOUS  EXPERIENCE   

  PROJECTS UNDERTAKEN   

  PERSONAL DETAILS   


