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& EDUCATION

MSc-IT (Network Security)
Gujarat University
09/2021 — 05/2023 | Ahmedabad, India

B.Com
Gujarat University
07/2014 — 04/2016 | Ahmedabad, India

Q& LANGUAGES

English
Hindi

Gujarati

0§ CERTIFICATES

Red Hat Certified System
Administrator (RHCSA)
Level 1

Fortinet Network Security Expert Level
1: Certified Associate =
Level 1

Fortinet Network Security Expert Level
2: Certified Associate
Level 2

Fortinet Network Security Expert Level
3: Certified Associate @
Level 3

AWS For Beginners 7
Level 1

& PROFESSIONAL EXPERIENCE

Linux Administrator

Elision Technologies Pvt. Ltd.

11/2023 — 04/2024 | Ahemdabad, India

¢ Maintained accurate and comprehensive system documentation,
ensuring clear and concise records for configurations and procedures.

e Developed and implemented backup strategies, conducted regular
backups, and ensured efficient recovery procedures

¢ Collaborated with IT teams and stakeholders to ensure seamless
integration and functionality of Linux systems within the organization.

¢ Diagnosed and resolved system issues, software defects, and network
problems promptly, minimizing downtime.

e Managed user accounts, permissions, and access controls, ensuring
system integrity and security

e Implemented robust security measures, conducted regular system
monitoring, and promptly addressed vulnerabilities and breaches.

e Installed, configured, and maintained software and hardware
components on Linux systems, ensuring seamless functionality.

Desktop Support Engineer

Wipro Limited

10/2019 — 07/2022 | Ahmedabad, India

e Troubleshooted virus-related problems and installed Antivirus
software.

e Installed and troubleshooted Windows operating systems (Windows 7,
8,10, 11).

e Configured printers, managed quotas, and facilitated sharing.

e Coordinated with vendors for problem resolution and managed ticket
escalations.

e Deployed security patches and managed Outlook profiles.

e Managed and maintained systems, ensuring accurate asset records and
efficient utilization of resources.

e Installed and configured antivirus software, ensuring systems were
protected from potential threats.

Associate Engineer

Vara InfoTech Pvt Ltd

03/2019 — 09/2019 | Ahmedabad, India

e Installed and supported various software applications, ensuring
seamless functionality across systems.

e Successfully deployed client operating systems including Windows 7, 8,
and 10, ensuring compatibility and user satisfaction.

e Conducted first-level hardware failure troubleshooting, swiftly
identifying issues and taking appropriate measures.

e Liaised with OEM vendors, effectively communicating hardware issues
and facilitating replacements as necessary.

Support Enginner

Padmavati Solutions

06/2016 — 12/2018 | Ahmedabad, India

e Addressed customer problems promptly, demonstrating a keen
understanding of technical issues and swiftly resolving them.
Effectively escalated complex issues within the team, ensuring a
collaborative approach to problemsolving and timely resolutions.
Assembled hardware systems based on customer requirements,
providing tailored solutions and ensuring optimal performance.
Installed various operating systems, including Windows OS, meeting
diverse client needs and specifications.
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ii'\_ COURSES Field Support Engineer

Sagar InfoTech
Linux & Aws 01/2013 — 12/2015 | Ahmedabad, India
Grass Solutions Pvt. Ltd. e Oversaw the entire IT infrastructure, managing LAN, WAN, and
05/2023 — present | Ahmedabad, India implementing necessary updates for antivirus and patches, ensuring

system security.
e Provided technical support to clients, promptly addressing their

", SOFT SKILLS concerns and ensuring smooth operations of their systems.
- ¢ Conducted first-level troubleshooting for various issues such as booting
e Communication Skills problems, hardware failures, and software crashes, resolving them

e Professionalism and Passion for Work efficiently.

o Patient Listener and Hardworking e Installed and troubleshooted operating systems, including Windows 7,

e Self-confidence and Concentration 8, and 10, meeting client specifications.

* Quick Learner and Adaptive e Installed and configured network printers, facilitating seamless

printing solutions for clients.

@ TECHNICAL SKILLS

¢ Installing and Configure Windows client operating systems 7, 8, 10, 11.

¢ Configuring Windows server 2008, 2012, 2016, 2019 and 2022 used
Active Directory.

¢ Configure and Manage Group Policy in windows server 2016.

e Configuring DNS Server, DHCP, IIS(Web Server), FTP, Terminal
Services.

e Managing Policies on user Profiles in Windows.

¢ Managing Remote Desktop Management.

e Planning Implementation and management of LAN & WAN.

¢ Configuring cisco Routers with Routing Protocols such as RIP, EIGRP,
OSPE, BGP.

e Installing Installation & Configuring Cisco switches with Switching

e protocol such as Trunking and Vlan configuration.

e Configure Linux Operating System (Kali, Redhat Linux, Parrot, Ubuntu).

¢ Configure and Manage YUM, FTP, NFS, Samba, DHCP and DNS Server
in Redhat Linux.

e Installing and Configure VMware Workstation, Windows Hyper-V
Virtualization and ESXI-Virtualization.

« Installing and Configure Gaia Check Point Firewall, Palo Alto, FortiGate.

# DECLARATION

I hereby declare that all the information mentioned above is true to my
knowledge, and I bear the responsibility for the above particulars.




