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19+ years of IT experience in analysis, design, development, resource handling and implementation of web based multi-
tier. Worked and delivered projects with various size of teams from onsite/offshore.

Experienced with the usage of N-tier application architecture, ADO.NET Entity Framework, MVC

Experience working with various versions of .Net Frameworks 8.0, 7.0,.67.,4.5/4.0/3.5 using C#, SOAP and Service
Oriented Architecture (SOA).

Strong exposure to patterns MVC (Model-View-controller), LINQ, Visual Studio, Web services, XML, SQL Server, APIs
Experience includes resource management, project management, Requirement Analysis against the technical feasibility,
time and cost estimation, key document creation, customer support and communication, Organization operation
management including production, accounts, HR, sales etc.,

SKILLS

ASP.Net Visual Studio Web API Resource Planning

Project Management Requirements Analysis | Functionality Design Cl/CD § IBM FileNet SQL Server

WORK EXPERIENCE

Project Manager
Abbacus Technologies
10/2022 — Present

Ahmedabad

Responsibility

Working with product owner for the sprint backlog planning.

Meeting with team on sprint planning, daily standup, sprint review and sprint retrospective.

Working with Scrum teams for delivering quality software incrementally.

Held overall management responsibility for projects while leveraging technical experts to create, plan, and execute an
overarching strategy

Hired, mentored and motivated cutting edge senior professionals in IT team

Coordinator and responsible for end-to-end delivery of the projects

Conducting project management, new requirements analysis, designing & technical reviews according to defined
methodology

Multiple clients support and communication

Technologies: ASP.NET Core, MVC, Visual Studio 2022/2019, C#, JQuery, Angular

VP Engineering, Technical Project Manager Ahmedabad
FlowRocket India Private Limited (previously known as AON Software Solutions)

09/2015 — 10/2022

Responsibility

Working with Scrum teams for delivering quality software incrementally

Held overall management responsibility for projects while leveraging technical experts to create,
plan, and execute an overarching strategy

Hired, mentored and motivated cutting edge senior professionals in IT team

Coordinator and responsible for end to end delivery of the projects

Conducted project management, new requirements analysis, designing & technical reviews
according to defined methodology

Client support and communication


mailto:oza.kiran@yahoo.com
https://www.linkedin.com/in/kiran-oza-pmp%C2%AE-pmi-acp%C2%AE-b18b6670

Management of the Android and iOS application development team

Worked in different modules of FlowRocket platform such as Document Management, Project and
Resource Management, Service Call Management, Medical Underwriting, Insurance Planers, CRM,
Custom Dashboards, KPIs, Document Workflow and many more.

Analyzed and integrated scheduler using https://www.quartz-scheduler.net/

Designed Policy document, Quote and Proposal generation system for the insurance company
working in Hospitality Insurance sector.

Designed system for the Life Company Underwrite team to easily underwrite the case and
generate the Rated Age.

Implemented Single Sign-On using SAML and configured using the Client’s IDP.

Designed rule-based Flow-In engine to receive the email from the configured email and take
action on it like create Task, ticket, File to documents, create custom workflow etc.

Designed & developed Online Training platform from scratch to conduct and deliver training
online to clients and employees. Moved large portion of training business to Online and hybrid
model.

Designed & developed first ever IP television from scratch, dedicated to Process Safety industry.
Delivered process safety awareness to clients and individuals in the industry

Developed & supported, Excel based Process Safety Hazard Analysis tool

Developed & supported, Excel based auditing tool to conduct any types of audits ranging from
Safety, Compliance, security, IT, risk management, equipment fitness, etc.

Completely overhauled, redesigned and launched corporate client website using Sitefinity CMS
with extensive custom programming to have connectivity into Social Media outlets, online
commerce and Salesforce. Brought company’s internet presence and marketing to a new level
resulting into business growth

Design and developed platform for insurance brokers to send Medical Underwriting Requests to
Life Companies from a Single Point.

Developed and managed vent calculation software dedicated to the Process-Safety industry.

Technologies: Visual Studio 2017/2019, C#, JQuery, MVC Core, SQL Server, Sitefinity CMS development and Integration, Office
Automation using COM and openXML, TFS 2015

) Ahmedabad
Project Leader

Solusoft Technologies
04/2013 — 09/2015
Responsibility
Lead team for developing web application in .NET using Visual Studio 2017
Responsible for customer Interaction and support, product Demos and new requirement analysis, time estimation,
Developing and delivering project with agile implementation mode.
Analyzing the business requirements and developing application
Application development responsibilities in the Document and Workflow management, image and document processing,
scoring and Order management domains.
Lead the internal IBM Case Management team.
Designed and Delivered small to mid-size solutions for the Gujarat government projects for the online admissions process.

Technologies: ASP.NET, Visual Studio 2010/2017, C#, JQuery, Java Script, SQL Server, MetLab, Window Services, WCF, IBM Case Management

. Ahmedabad
Software Engineer hmedaba

Soluture (India)
11/2004 — 03/2013
Responsibility
Worked as a software engineer cum team leader.
Developed web based applications with ASP.NET, AJAX technology, Window application in VB.Net 2005 and VS 2008, SQL
server 2000, office automation in .net, web service in asp.net, window service etc.
Responsible for customer Interaction and support and new requirement analysis
Part of the web based application development for the USA structure settlements industry.
Converted legacy system from ASP to ASP.NET with AJAX support.



o Developed survey tool, dynamic website creation engine, Office Outlook Connector using VSTO etc.
e Did the integrations of IBM FileNet, RightFax, ACT connectivity (Sybase Database)

Technologies: ASP.NET, Visual Studio 2005,2008, 2010, C#, VB.NET, Java Script, SQL Server, Window Services, WCF, VSTO

Certification
Project Management Professional (PMP)®

April 2023

Agile Certified Practitioner (PMI-ACP) ®

July 2023

P
XN
PMI-ACP

Mahesana

Education
Master of Computer Education (MCA)
AMPICS, North Gujarat University

2001 — 2004, 71.8 %

B.sc Chemistry Mahesana
North Gujarat University
1999 — 2001, 62.35%
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