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COMPETENT PROJECT DELIVERY MANAGEMENT PROFESSIONAL

Strong track record of generating extraordinary performance in a fiercely competitive scenario

Competent and dynamic SAP FUNCTIONAL CONSULTANT, offering a distinguished and insightful exposure of over 13 + years of experience in IT industry across high-growth environments Dedicated SAP Analyst offering over 5 years of technical and functional enhancements and support. Very Good Experience in SAP Technical Basis and ABAP. SAP Project member for full life cycle implementation, upgrades in terms of Hardware. Have strong integration knowledge of functional module like SD, MM, PP, HR, QC and FI. Out of 2 years of experience in SAP ABAP and currently spearheading functions as SAP Project Manager with Silver Touch Technologies Ltd. 
Targeting the technology-oriented, top Organizations in the IT Trading, Manufacturing, Service sector with challenging assignments at Senior Managerial position monitoring the task and Team Lead, utilizing skills in the software industry, executing projects & programs in challenging business environments demanding high standards of quality and precision, bringing the following transferable:

Project Management:

IT Project Lifecycle:
Value-Added Leadership:

· Custom Software Development
Requirements Analysis

Cross-Functional Supervision

· Database Design (RDBMS)

ROI Analysis


Team Building & Mentoring

· Systems Engineering

Costing & Budgeting

Client Relations & Presentations

· System Migrations/Integrations
Project Scheduling

Business & IT Planning

· Enterprise wide Implementations
Testing/QA/Rollout/Support
Vendor Management
· Possessing valuable insights, keen analysis and team approach to implement best practices & processes used, adept at working in high pressure environments with strict deadlines and multiple deliverables.

· Rich experience in SAP Implementation (including fresh System Builds (SAP ECC 6.0, NW04 and NW04s), CutOver, GoLive, Maintenance, Monitoring and Troubleshooting.

· Well versed with SAP R/3 4.6, ECC 5.0, ECC 6.0, S/4 HANA on several OS (Windows 2000/NT, Linux, AIX) installed on various platforms including Oracle 9i, 10g and 12c, SQL2005 as Database.
· Hands on in SAP client Administration (Production, Quality, Development) including client creation, authorization, Export/Import.

· Familiar with role assignment, maintenance (Derived, single, composite, template), Profile creation, modifications, and transaction management. Complete operation mode maintenance, overview, job assignment, scheduling of background job processing, day & night job processing management.

· Perfect team manager having ability to lead cross-functional project teams and integrate their efforts to maximize operational efficiency.
· Superior communication and interpersonal skills with a high degree of flexibility, resourcefulness and commitment. 
· Experience of handling and managing multiple projects simultaneously.

· schedule the project and able to do an estimate and lead the task duration to develop and maintain a realistic schedule.

·  ability to work & lead a team under work pressure and apply skills of programming, project management and client relationship building.

· Project management experience on custom-designed, full lifecycle application development projects.

· Broad technical knowledge of system designing, application architecture and object-oriented programming

· Creative approach to problem-solving and Client management and team management skills.

· Effectively, proactive and continuously communicate and manage project expectations and timelines to team members and stakeholders in a timely and clear fashion.

· Proactively manage changes in project scope, identify potential crises and devise contingency plans.
Technology Overview:
· ERP: SAP R/3 Release 4.6, ECC 5.0, ECC 6.0, SAP NetWeaver 04, NW04s, Solution Manager 4.0, S/4 HANA 1709, 1809, SAP B1 9.1/9.2.

· Environment: MS Dos, Windows (95, 98, ME, XP, NT), Windows 2003 Professionals, Windows 2008 Advance server, Windows 2012 R2 Server.

· Database Systems: SQL2005, SQL2012, Oracle 9i, 10g, 12c.

· Applications: MS Office (Word, Excel, PowerPoint, Project), Open Office.

· Self-study: MySQL, Java, Linux, PHP, HTML, CSS, C, C++
· Taking training of RPA and working for the same.
EXPERIENCE & PROFESSIONAL DEVELOPMENT
Executive Highlights
· Recognized as an effective and single point of contact for all user related queries and problems & troubleshooting for their connectivity and permission problems. 

· Proven track record of developing procedures, service standards and operational policies, planning & implementing effective control measures to achieve the desired goals.
· Received several commendations for consistently surpassing Service Level Agreement targets, including delivery, application availability, and support call turnaround time.
· Successfully implemented SAP In Jaihind Projects Ltd. and Tubacex Prakash India Pvt. Ltd.

SAP ERP Management  

· Successfully handled the complete Installation of ECC 6.0, 5.0, NW04 and NW04s (ABAP + JAVA+ Portal) including Pre Installation and Post Installation activities, Support Pack upgrade, Post Configuration, Troubleshooting, Patch and Addon Component installation, TMS, RFC Connection setup, SAP router setup, Performance Tuning, and connected through Database oracle 9i, MS SQL.

· Independently handled migration, maintenance, troubleshooting, and log analysis of SAP R/3 (4.6, ECC 5.0, ECC 6.0)

· Complete database administration from SAP including monitoring, backup, planning calendar, archiving administration and other DB02, DB12, DB13. Analyzing and solving system dumps and system logs.

· Starting/Stopping SAP R/3 (Diagnostics, Logs). Spool administration

· Transport Management - STMS (Overview, Architecture, how to do transports, how to check transports logs)

Career History
Functional Area:

· User interaction for Business requirement specification, system analysis and understanding of technical & functional specifications. Technical reviews & test specification reviews and feasibility study.

· Implementing the new requirement as per user specific or requirement from management.

· Overseeing smooth implementation and testing at user side.

· Providing post-implementation, application maintenance and enhancement support.
· Create and modify required stored procedure and maintain the notification in SQL Server.

Key Responsibilities:

· SAP Functional Consultant: Understand customer business requirements, design the solution and ensure the deployment at client site.
· FICO, SD, MM, HR, PS, FLM, SRM modules expertise.
· Mentoring Team and providing guidelines, as and when require communicating with SAP Consultant for improvement in SAP area. Smooth Running of SAP application. Developing new sap report & New SAP customization. High coordination with in all departments.
· End to End SAP Business One project implementation as techno-functional Consultant.

· Analyzing modules (Finance, Sales, Purchase, Inventory, Production & MRP and Human   resources) for the formation and finalization of scope of Work.

· System integration & configuration, initialization and setup.

· Reports generation through PLD (Print Layout Design) reporting tool.

· Handling post go-live support to the users’ right from uploading of business data into SAP B1 to resolving day to day queries of the users.

· Add on configuration (XL Reporter, Outlook Integration, etc) & add on developments as per requirements of the end users using VB.Net and SAP Business One SDK.

SAP Current/Previous - Experience    
Project Manager – Silvertouch Technologies Ltd.   




Nov 2016 – Till now                                                                                       
Silver Touch is a leading and globally accepted IT solution provider and   currently at the forefront of offshore software development to serve the people across the world. We spread our wings in the business of Software Development, Web Designing & Multimedia, E-Commerce Solutions, Search Engine Optimization, Mobile Application Development, and Business Software Services etc... Silver Touch was founded in 1992 with a view to endowing our clients with the optimum IT solutions in terms of hardware, software and network integration.

Currently handling three projects 

1) SAP – Project Manager, Implementation in GIPCL (Gujarat Industrial Power Corporation Ltd), Vadodara, Gujarat, India.
a. OS/DB Migration

b. DR Setup

c. EHP4 to EH8 Upgrade

d. Functional Upgrade for India Taxation, Release Strategy, Bank Integration

e. Budget Control and Fund Management

f. SAP SRM 7.0, SLM Supplier Lifecycle Management

g. SAL FLM – File Life Cycle Management (Digital Office)

h. GST Implementation

2) Green filed S/4 HANA 1709 implementation in Silvertouch Technologies Limited, Ahmedabad, Gujarat.

a. Finance and accounting, Sales and distribution, Material Management,

b. Integrated Billing Solution for Manpower supply

c. Project Costing

d. Fiori based Ui5 Reporting

3) Green filed S/4 HANA 1809 implementation in Autotech SIRMAX Ltd. and TIPCO Ltd., Valsad, Gujarat.

a. FI-CO, Product Costing
b. Production Planning

c. Sales and Distribution

d. Material Management

e. Quality Management

f. Plant Maintenance

g. Interface with other systems

4) Plant expansion activity at RAICAM, Sanand, Ahmedabad.

a. FI-CO, Integration with MM and SD

b. Material Management – STO Process

c. Sales and Distribution – Sales Invoice

d. QR Code creation and print at invoice

Project Details: 
· Diligent project manager offering a proven record of success leading all phases of diverse technology projects.

· Business strategist, plan and manage projects aligning business goals with technology solutions to drive process improvements, competitive advantage and bottom-line gains.

· Excellent communicator; leverage technical, business and financial acumen to communicate effectively with client executives and their respective teams.

· Used ASAP Methodology and Activate Methodology. Known for ability to produce high-quality deliverables that meet or exceed timeline and budgetary targets.
· SAP FLM & SRM Implementation in GIPCL environment.

IT – MANAGER, Tubacex Prakash India Pvt. Ltd




      Nov 2015 – Nov 2016
Environment:  SAP B1, OS: Server 2012, DB: MS-SQL 2012, HP Servers
Project Details: 
· Tubacex Group is an industrial group specialized in the production & distribution of high added value seamless stainless products, with global presence. 
· Responsible for managing the SAP B1 landscape implementation, user authorization, backup-restore, SAP Client management, Routine patch/notes update, networking & managing SAP Servers on windows platform.
· Involved from blue print preparation stage of the project to realization and go-live / support activity.

· Worked in data cleansing, data formatting and data upload.

· Worked in stored procedure to generate business requirement report.

Functional:

· User interaction for Business requirement specification, system analysis and understanding of technical & functional specifications. Technical reviews & test specification reviews and feasibility study.

· Implementing the new requirement as per user specific or requirement from management.

· Overseeing smooth implementation and testing at user side.

· Providing post-implementation, application maintenance and enhancement support to the organization and if require taking help with implementation partner of SAP B1.
· Create and modify required stored procedure and maintain the notification in SQL Server.
· Maintain Router, Antivirus and Firewall activity for the smooth environment. 
Key Responsibilities:
· Tasked with providing SAP Basis Administration Support, Performance monitoring. Problem analysis & resolution and troubleshooting on SAP B1. 
· Networking vendors: Solving internet and VPN connectivity.

· Mentoring Team and providing guidelines, as and when require communicating with SAP Consultant for improvement in SAP area. Smooth Running of SAP application. Developing new sap report & New SAP customization. High coordination with in all departments.
· End to End SAP Business One project implementation as techno-functional Consultant.

· Analyzing modules (Finance, Sales, Purchase, Inventory, Production & MRP and Human   resources) for the formation and finalization of scope of Work.

· System integration & configuration, initialization and setup.

· Project review meetings with end users.

· Reports generation through PLD (Print Layout Design) reporting tool.

· Conducted final testing before moving to go-live.

· Handling post go-live support to the users’ right from uploading of business data into SAP B1 to resolving day to day queries of the users.

· Add on configuration (XL Reporter, Outlook Integration, etc) & add on developments as per requirements of the end users using VB.Net and SAP Business One SDK.

· As a member of core group, extended functional and technical support to all the client Tool.
MANAGER, Gokul Refoils and Solvent Ltd





       Apr 2012 – Aug 2015
Environment:  SAP ECC 6.0, OS: Server 2008, DB: MS-SQL 2005, HP Servers.
· Accountable for managing the SAP landscape, user authorization, backup-restore, SAP Client management, Routine patch/notes Update, DR site, Networking and managing SAP Servers on windows Cluster environment.

Functional:

· Involved in Client interaction for Business requirement specification, system analysis and understanding of technical & functional specifications. Technical reviews & test specification reviews and feasibility study.

· Tasked with Design, development, testing, troubleshooting and debugging of the software/ web application.

· Oversee smooth implementation and testing at client location.

· Provide post-implementation, application maintenance and enhancement support to the company.

· All the infrastructural change when our office change to the new area, so at that time whole IT environment shift under my observation. All kind of new activity taken care at the time of setup and now the working environment becomes more secure and smooth.

· Maintain Router, Antivirus and Firewall activity for the smooth environment. 

SAP BASIS Related Activity:
· SAP migration activity into upgraded hardware has been completed successful. Install all kind of servers with updated hardware setup and migrate the existing SAP system Like Development, Quality and Production process successfully. Also implement Clustering for the Production server. We also successfully completed HA and DR system for SAP.

· Assisted with Partner in Supporting & Deploying Dev, QC, Test & Production HA Environment for 3Tier Infrastructure. Fresh ECC Implementations, System Copies, Client Copies, multilingual support and Upgradation of Support Packss/Patches strategy.

· Analyzing & preparing SAP environments for next phases by file systems setup, gathering required DVDs, Documentation of the preinstallation, installation and postinstallation steps, communication with several leads. Integrating the SAP components throughout the Build/Deployment & Test phase.
· Setup TMS (Transport Management System) for the system Landscape and did troubleshooting transport problems.

SAP ABAP / BASIS ADMINISTRATOR, Jaihind Project Ltd



        Mar 2008 – Apr 2012
Environment: SAP ABAP / BASIS, SQL Server.
Project Details:

· SAP was implemented by Wipro, one of the leading partners of SAP. In Jaihind Project Ltd. Involved in the new developments as well as necessary changes given by other core team member and management. We implement PS, PM, MM, FICO, SD, PP and DMS Module. 
· Oversaw the IT related activity like Networking, Server handling (Windows 2003), Exchange task, Blackberry services. Contributing HR Payroll software.

 SAP ABAP Related Activity: Generate different kind of Reports, BDC, Smartforms, Sap Scripts.

SAP BASIS Related Activity:
· Instrumental in supporting system testing (System Integration Security, Performance, User Acceptance & Regression). Supporting BASIS Activities: Kernel Upgrade, Change Control, CCMS, RFC destinations, Logon Groups, Spool Setup, authorizations and security

· SAP Client maintenance (Local and Remote Client Copy, Client Creation, Change specific settings, RFC destinations, Logon Groups, ports & Partner Profile maintenance)

· Setup Transport Management System including setting up Environment specific parameters, facilitation & execution of Change Management

· SAP BDC Configuration (Partner Profile setting, schedule Batch job). Solution Manager 4.0 Config and Maintenance, monitoring and generating Early Watch Report.
· Create project (SPRO) in SolMan and setup for further communication for Change requests. Setup of CUA and maintenance (add/delete system, reconciliation of User Master roles & profiles). DB scripting for copying SAP tables, backing up SAP tables, executing Symantech Backup Execution maintenance scripts. 

· Key Individual in supporting system testing (System Integration Security, Performance, User Acceptance & Regression). Setup Early Watch Alert for QC and Prod environments & generating Early Watch Report.

SAP ABAP, Ketan Construction Ltd. 






       May 2005 – Mar 2008

Environment: ABAP, Oracle 9i.







Project Details: 
· SAP was implemented by Covansys, one of the leading partner of SAP. We are working with SAP since Dec. 2007. During time of implementation I was one of the core team members from Ketan Construction Ltd., As a ABAP Developer. During this implementation period I was handling all kind of new development as well as necessary changes given by other core team member and management. We implement PS, PM, MM, FICO, SD, PP Module.  

SAP ABAP Related Activity: Data dictionary, creating data base tables ♦ Creating classical reports ♦ Creating alv reports ♦ Creating interactive reports ♦ Module pool programming ♦ Screen painter ♦ Smart forms ♦ Modification of standard SAP Script layout sets ♦ Data Migration through BDC LSMW ♦ BDC using session and call transaction method ♦ Enhancing transactions through User Exits & Badi’s

Non SAP Experience

PROGRAMMER, T & M Service Consultant Pvt. Ltd.




        Oct 2003 – May 2005

Environment: VB 6.0, MS Access.

· Managed Bhulekh Software of NIC (Gujarat), developed Stand alone & Web base Software, and was responsible for Installation & Maintenance of SQL Server 2000 & Win NT 4.0.

Title: Encroachment Assess System (E-Governance) ♦ Revenue Officers Meeting Monitoring System nicked named as ROMMS ♦ Tumar Monitoring System (E-Governance) ♦ Counting online Vote for Election.


PROGRAMMER, Paribhraman InfoTech 





         Sep 2002 – Sep 2003

Environment: VB 6.0, MS Access 

Title: Registry Management System ♦ Inventory Management System ♦ Stock Soft ♦ Travel Agency

EDUCATION CREDENTIALS
MASTER IN COMPUTER APPLICATION, 2003. 

M.SC, 1999.

Certifications:

· Oracle 8i (PL/SQL & DBA) from Paribharman InfoTech (Bhavnagar)

· Course on Installation & Maintenance of Computers and Networking, Paribharman InfoTech (Bhavnagar).

· Certificate of ‘O’ Level form DOEACC, Dec. 200
Other require information provide if needed.
