	


	DHARTI PATEL
 
 
 
SUMMARY 
Diligent Senior Quality Analyst with 9+ years of experience making sure products and services meet internal and external standards. Proficient in using automation tools like Selenium and JUnit, with a strong understanding of Agile methodologies and Software development life cycle (SDLC). Collaborative team player focused on delivering high-quality software solutions.
 
 
 
EXPERIENCE 
 
Sr. Software Test Analyst, 03/2021 - 05/2024 
ADVANTMED INDIA LLP - Ahmedabad, India
Manual testing, Automation Testing, API testing, Performance testing for Web and Mobile Applications.
· Identify test cases based on requirements, user stories, and acceptance criteria.
· Followed quality standards and procedures to minimize errors and maximize customer satisfaction.
· Collaborate with the development team to communicate and track the resolution of defects.
· Participate in meetings, such as sprint planning and retrospectives, to provide input on quality.
· Design, create, and executes,maintain automated test scripts for functional, regression, and performance testing.
· Integrate automated tests into CI/CD pipelines to ensure timely feedback on software quality.
· Provide guidance and support to junior QA team members.
 
Software Test Engineer, 02/2020 - 03/2021 
PAY OK FINTECH PRIVATE LIMITED - Ahmedabad, India
Manual testing, Basic Automation testing, and API testing for Web, Mobile and Desktop Applications.
· Designed test cases for conducting in-depth quality assessments into products to determine durability, usability, and safety.
· Reviewed business requirements documents to understand the scope of projects and create comprehensive test plans.
· Conducted manual tests on multiple platforms including web-based applications, mobile devices and desktop computers.
 
QA Engineer, 02/2017 - 02/2020 
PROMPT SOFTECH PRIVATE LIMITED - Ahmedabad, India
Manual testing, Basic Automation testing, API testing, and Performance testing for Web and Mobile Applications.
· Conducted thorough quality assessments to determine if products met the company's high-quality standards.
· Designed tests for conducting in-depth quality assessments into products to determine durability, usability, and safety.
· Performed manual tests on web applications, mobile apps, and software products.
· Documented, triaged, and managed defects, and worked with developers to facilitate timely resolution.
 
Software Tester, 10/2016 - 02/2017 
YUGTIA TECHNOLOGIES PRIVATE LIMITED - Ahmedabad, India
· Developed and executed test plans, cases and scripts to ensure software quality.
· Conducted system integration testing for various components of the application.
· Reported defects found during testing in a clear and concise manner.
· Reviewed existing applications for potential issues before release into production environments.
 
Jr. Software Tester, 11/2015 - 10/2016 
ADMS SYSTEMS PRIVATE LIMITED - Ahmedabad, India
· Developed and executed test plans, cases and scripts to ensure software quality.
· Conducted system integration testing for various components of the application.
· Reported defects found during testing in a clear and concise manner.
 
 
 
EDUCATION 
 
Software Testing Certificate, Software QA, 2015
TOPS TECHNOLOGIES - Ahmedabad
 
Master of Science, Electronics
S.P UNIVERSITY - DEPARTMENT OF SCIENCE - V.V.NAGAR, ANAND, GUJARAT
 
Bachelor of Science, Electronics
S.P UNIVERSITY - M.B.PATEL SCIENCE COLLAGE - ANAND, GUJARAT
 
 
 
CERTIFICATIONS 
· Advanced Scrum Master from Scaled Agile (ID : 81945804-6164)
· Rising star Certificate from PROMPT SOFTECH PRIVATE LIMITED
· Kudos Certificate from PROMPT SOFTECH PRIVATE LIMITED
· Pat on the Back Award from Advantmed India LLP.
· Mentor of the Quarter from Advantmed India LLP.
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PERSONAL INFORMATION 
Address : Ahmedabad, India 382470 Address : Ahmedabad, India 382470 
Phone : 909-992-7935
Phone : 909-992-7935 
Email : imdhartipatel@gmail.com

 
 
TECHNICAL SKILLS 
· Agile Methodologies
· SDLC & STLC
· Project Management (Jira, Redmine,TFS)
· Team Management
· Test Management (TestLink, TFS)
· Databases (MSSQL, MYSQL)
· Selenium Webdriver
· JUnit
· TestNG
· Cucumber, SpecFlow
· API Testing (Postman,Swagger)
· Jmeter
· Burp Suit
· OWASP Top 10 guidelines (Web + Mobile)
· Git and GitLab
· Jenkins
· Kubernates
· Maven
 
 
 
DOMAIN EXPERTISE 
· Health Care Domain
· HR Domain
· ERP Domain
· Microsoft Dynamics CRM
· E-Commerce
 
 
 
LANGUAGES 

Gujarati : First Language : 
Hindi : 	C2
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Proficient (C2) :
English : 	C2
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Proficient (C2) :
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