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Objectives 

 

Establishing a career in IT industry & Software Testing in a growth oriented and 

reputed organization to utilize acquired skills and knowledge in achieving 

organizational goals, while attaining personal and professional growth. 

 

Skills and Abilities  

 

➢ Hands-on experience with CRM platforms  

➢ Ability to work well with others  

➢ Strong Project Management skills  

➢ Ability to build relationship with clients 

➢ Creativity and Innovations skills 

➢ An organized approach to work  

➢ Attention to details 

➢ Problem-Solving aptitude  

➢ A Customer-oriented mindset  

➢ Ability to work in fast-paced environment  

➢ Strong work ethic 
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Professional Experience  

 

1. Employer :                  Nourtek Innovations PVT LTD. 

Employment Dates :    October 2019 (21st Oct) – Currently Pursing  

Technologies :             Manual Testing  

Title :                         Sr. QA Analyst  

Tools :                       Asana (Bug Tracking)  

                                 Float (Task Scheduling)  

 

Job Description : 

 

Work with different Web Portal including Admin Portal for Insurance and Risk Management 

Firms. Deliverable Product with Monthly Payroll System, Different area of Reports, 

Contractor Portal, Submissions of Policies & Certificates for multiple Contractors 

using .NET framework.  

Hands on Experience with Clients handling for providing keen solutions.  

 

Features : 

 

➢ Dashboard : Virtual Project Information at a glance 

➢ Easy Self Enrollment : The Contractor can enroll anywhere by filling Policy related 

information  

➢ Customized Reporting : Realtime Reports at the push of button will get all information for 

system at a glance. 

➢ Certificate Tracking : The system will get all automation certificate of Insurance  

➢ Documents : It’s a complete Document Management System. You can upload, organize and 

share all type of documents.  

 

 

 

2. Employer :                 Milestone Internet Marketing PVT LTD. 

Employment Dates :   February 2016 – October – 2019 (18th Oct) 

Technologies :            Manual Testing  

Title :                         Sr. QA Analyst  

 

Job Description :  

 

➢ Executing Quality Assurance Test Plans for Client’s SRS document. Work with 

different areas with Responsive websites which includes Desktop, Mobile, Tablet 

and across with cross browsers.  

➢ Designed matching Project Layout with Client Layout (UI)  

➢ Deliver QA and Testing Reports to professional service clients 
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➢ Work with Staging and Live Websites  

➢ Deliver QA for different Portals like Blog, Event Calendars, Mobile Websites, Test 

Link (Staging Websites Client’s Edits) and (Live Websites Client’s Edits) 

 

 

3. Employer :                Concept Infoway PVT LTD. 

Employment Dates :  February 2010 – February 2016 

Technologies :           Manual Testing  

Title :                        Sr. QA Analyst  

 

Job Description :  

 

➢ Test across with different Web Based Websites for QA  

➢ Prepare Test Cases on the basis of Client’s Layout and System Specifications 

Documents  

➢ Work with Large Scale and Small Scale Websites  

➢ Work with E-Commerce Portal, Shopping Websites, Online GYM Portal  

➢ Handling PHP, .NET framework Projects with .iPhone and Android Applications 

Projects 

Summary  

➢ Total 9+ years of competitive experience in IT industry using manual testing. 

Experience of working in the complete software testing life cycle, involving 

Regression Testing, UI Testing, System Integration, Functional Testing, Usability 

Testing.  

➢ Proficient in different types of manual testing methodologies. 

➢ Good work ethics with excellent communication and interpersonal skills. 

➢ Capable to delve into the new leading technologies in testing. 

➢ Ability to work well in a team environment as well as individual QA. 

➢ Fair knowledge of SDLC, STLC and Bug Life Cycle  

 

Technical Skills 

➢ Manual Testing Concepts  

➢ JIRA 

➢ ECOS CRM Bug Tracking Tool 

➢ Asana Bug Tracking Tool  

➢ Float for Task Scheduling  
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Work on Key Project Technologies  

➢ .NET  

➢ Core PHP 

➢ WordPress 

➢ Magento 

➢ Joomla  

➢ iPhone Application  

➢ Android Application  

 

Education 

Graduation Year 

 

Qualification 

 

Institutes  

2008  

 

Manual Testing  Cygnet Institute of Software 
Testing, Ahmedabad 

2007 Diploma in Software Engineering  

 

NIIT, Bombay 

2006 Diploma in Computer Application 
Technology  

Garware Institute of 
Development, Bombay  

 

2004 B.COM Kandivali Education Society 
of Commerce, Bombay 

 

2001 

 

H.S.C (12th Std) 

 

Kandivali Education Society 
of Commerce, Bombay 

 

1999  

 

S.S.C (10th Std) Poorna Pargana High School  
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 Personal Details  

➢ Name                   :  Jigar Suresh Shah 

➢ Date of Birth        :  12/02/1983 

➢ Marital Status       :   Married  

➢ Hobbies               :   Roaming with Family at new places 

 

Declaration  

I hereby declare that all the information given above are accurate. 

Place : Ahmedabad  

Date :  /  /                                                               Jigar Shah                                                                                          
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