KALPIT S. DESAI

Project Manager

To find a position that is challenging, rewarding and provides an
opportunity to expand my knowledge and abilities in creating

client centric solutions.

F-503, Indraprasth Tower,
Near Himalaya Mall,
Drive In Road,
Ahmedabad — 380054.
kalpitdesai@gmail.com
+91 9429966184

QUALIFICATION SUMMARY

Master in Computer Application (M.C.A.)
Ganpat University, Kherva.
2002-2005

Bachlor in Computer Application (B.C.A.)
Ganpat University, Kherva.

1999-2002
SOFT SKILL
e Leadership e Team Building e Motivation
e Communication ¢ Influencing e Decision Making
e Trust Building e Planning e Time Management
TECHNICAL EXPERIENCE

PHP Framework
Laravel, Yii2, Codelgniter, MVC

PHP CMS
Wordpress, Drupal, Joomla, Magento, CMS Made Simple

Database
MySQL, MongoDB, Firebase

Operating System
Ubuntu, Windows

API

REST API, Amazon S3, eBay Store, Facebook PHP SDK, Zoho phonebridge, Sendbird chat API


mailto:kalpitdesai@gmail.com

WORK EXPERIENCE

* 6 Month of Experience as Software Developer in IndiaNIC Infotech Ltd., Ahmedabad.
e 2 Year of Experience as Software Developer in Meditab Softwares, Ahmedabad.

* 8 Year of Experience as Team Leader in Priya Softwebsolutions, Ahmedabad.

* 6 Month of Experience as Team Leader in CMetric Solutions Pvt. Ltd., Ahmedabad.

e 6 Month of Experience as Team Leader in Addweb Solutions Pvt. Ltd., Ahmedabad.

e 2.5 Year and onwards Experience as Project Manager in Ecosmob Pvt. Ltd., Ahmedabad.

PROJECT UNDERTAKEN

Questionnaire IVR and Voting System (Laravel, AngularJS, MySQL, FreeSwitch)

* Allow customer to create campaign with dynamic multi level stage having multi level
questions and its options.

e Campaign preview with all stages, question and its options and allow to reset then using
drag and drop options.eswer the questions.

e Allow user to give voting on some of questions and receive complete report in SMS and in
email.

* Generate dynamic CDR report and complete track of campaign for each user.

Civilis (Yii2, jQuery, MySQL)
e Acomplete dynamic web portal that bridges the communication between lawyer and
customer.

® Customer search for the relevant lawyer and book lawyer apppointment.
* Allow Lawyer to set his appointment dynamically for one hour time slot in any day.
* Customer can set online consultation meeting with lawyer on defined timeslot.

* Video conferencing between 3 customer and single lawyer with group chat, audio/video
call, file transfer features.

* Online/Offline chat with customer and lawyer.

¢ Different type of notifications and reports.

Content Makers (Wordpress, MySQL)
* Complete dynamic responsive website developed in wordpress
® Conversion of sketch file into HTML
* Integrate custom template
* Multi language website

¢ Dynamic pages with less content but more graphics and animation effect.



Transportation Management Solution (Yii2, MySQL, Google APIs, Android/iOS Mobile App,
Firebase)

Login with facebook and google account
Dynamic web portal for super admin and transportation company to manage their records
Dynamic mobile app for driver and parent to manage their records

Parent will register for his multipel students and add their google map address to pickup
their students and select transportation company

Transportation company will define route based on student pickup location and assign this
route to driver

Integrate google api that will identify nearest route and suggested route

Driver can see his assigned route from mobile app and will start route from mobile app
Transportation company and parent can see live tracking

Different type of notifications generated for driver and parent in their mobile app

M-farm (Laravel, MySQL, Android Mobile App)

Dynamic web portal that allow government to predict farmer data based on different region
Company will register in web portal and add multiple company manager.

Company manager add multiple agents.

Agents will do the survey on farmer field and collect survey data for farmer, farm, crops,
plantin, harvesting, spraying, weeding, scouting, fertilizer

Dynamic dashboard with different type of reports and graphs for super admin, company
admin and company manager

Mobile app for company admin and company manager to track farmer records, reports and
graphs

Telesom Selfcare (Laravel, MySQL, Android/iOS Mobile App, Sendbird API)

Dynamic web portal for super admin and agent to manage their records
Mobile app for customers to manage their records
Customer can search for nearest store and fid its details around his current location

Integrate different API to allow cutomer to see his current balance, transfer balance, see
different services and subscribe/unsubscribe services

Allow customer to give feedback on store, agents and services

Integrate sendbird API for one to one chat with agent from web portal and customer from
mobile app

Transfer of file and keep chat history using sendbird API
M-Market integration with telesom selfcare app

Skill match app integration with telesom selfcare app



Qoobex (Symphony, Kubernete, Magento, MySQL, Ofbiz, WebPOS)

Magento theme integration and customization in paypal plugin

Setup and installation of ofbiz ERP

Synchronization of categories, products and orders from magento store to ofhiz
Integrate magestore webpos, place order using webpos and sync its order in ofbiz
Installation of Kubernetes on google cloud

Video transcoding on kubernetes google cloud

Customize an integrate new theme in symphony website

Install and setup of iredmail server, Send/receive email using iredmail server

Enswitch Integration with Zoho CRM

Create PHP intermediate script to connect bridge between enswitch and Zoho CRM by
integrating zoho phone bridge API

When any cutomer dial customer care number then its call detailed are tracked in enswitch
Create PHP intermediate script that will analyze different enswitch data and based on this it
calls Zoho phonebridge API

Agents are login to Zoho CRM and they can receive call, answer call and hangup call from
Zoho CRM

Integrate zoho phonebridge API to establish huntGroup, callgueue, clicktocall, transfer call
functionality

TRAINING PROGRAM

Participated in Management Development Program (MDP) Organised By Vatsal Shah
Attend Agile Methodology Training

PERSONAL DETAIL

Name Kalpit Shaileshkumar Desai
Nationality Indian
Hobbies Cricket, Listening Music, Reading

Language Known English, Hindi, Gujarati

Passport E5678107

| hereby declare that all the information mentioned above, is true to the best of my knowledge.

Kalpit S. Desai



