



ASHWIN DODANI
Mobile No: +919879003172| Email ID: a_dodani@yahoo.com

Seeking challenging & rewarding assignment with an reputed organization preferably in FMCG, E-Commerce industry in the domains of Sales & Marketing, Training, Customer Support, and Team Leadership

Profile Snapshot 

· A dynamic and results-driven professional with 15+ years of experience in sales and marketing, customer support & relationship management and team leadership with renowned organizations across diverse industries
· Currently serving at Turning Point Health Care Pvt. Ltd. as Marketing Manager. Primarily responsible for incremental footfall month on month for physiotherapy chain. Have exposure of ATL & BTL
· Have strategic mindset with expertise in designing & executing business strategies for achieving vision and goals
· Collaborative and influencing leader, adept in building win-win relationship with key business stakeholders
· Proven track record of consistently meeting & exceeding sales & revenue targets within fast-paced environment
· Proficient in marketing research & analysis, marketing communications, and delivering quick solutions to the marketing issues
· Effective communicator, analyst, negotiator, influencer, and team leader

Areas of Expertise

· Sales & Marketing
· Customer Support & Relationship Management
· Team Leadership
· Strategic Planning & Execution
· Digital Marketing
· Flexibility & Adaptability
· Budgeting & Costing

Accomplishments

· Appreciated by customers and management for new ideas for implementing customer promotion schemes.
· Conducted 500+ society activation for Coke2Home awareness drive
· Got 2 times increment in same calendar year in Infocom network Ltd. for my excellent performance

Experience Details

	S. No.
	Company Name
	Designation
	Duration

	1.
	Turning Point Health Care Pvt Ltd
	Marketing Manager
	Sep 2019 till date

	2.
	Hindustan Coca-Cola Beverages Pvt. Ltd. 
	Team Leader – Online Sales (www.coke2home.com)
	Apr 2013 to Aug 2018

	3.
	Infocom Network Ltd.
	Asst. Manager – Business Development
	Jun 2010 to Apr 2013

	4.
	Times Internet Ltd.
	Team Leader - SME Business
	Dec 2008 to Jun 2010

	5.
	ICICI Securities Ltd. 
	Relationship Manager
	Jan 2006 to Dec 2008

	6.
	Veeaar Enterprises, Dubai
	Sales Executive
	Apr 2002 to Nov 2005











Turning Point Healthcare Pvt. Ltd.	  					          Sep 2019 till date
Marketing Manager
Key Deliverables:
· Primarily responsible for incremental footfall month on month for physiotherapy clinic chain.
· Proposing & implementing  customer promotions scheme
· Managing all digital marketing platforms i.e. Facebook, YouTube, Google Ads, Google Business, Instagram
· Posting of ads & Video, generating leads and feedback & reviews from all digital platforms.
· Conducting health care camps surrounding clinics for creating awareness
· Frequently meeting with doctors for patients referral to increase footfall for all clinics
· Managing in-house call center team for generating appointment of patients for different clinics & taking feedback from customers for improvising service level
· Evaluating different footfall sources and refining marketing strategy for scaling up business
Hindustan Coca-Cola Beverages Pvt. Ltd.  					          Apr 2013 to Aug 2018 
Team Leader – Online Sales (www.coke2home.com) 
Key Deliverables:
· Online Operations for Ahmedabad & Gandhinagar city
· Forecasting of the sales trends and arranging the stocks at distributor depots by collaborating with shipping & planning teams
· Delivery of orders as per commitment to the customer through appointed distributor and financial reconciliation of all orders.
· Searching for new ideas for low cost & effective delivery model for coke2home.com
· Coordinating with centralized call center for customer support & generating orders
· Training other counter parts with the best knowledge and making them independent for their operational task.  
· Executing BTL activities for promotion of the Coca-Cola’s online portal Coke2Home.com in Ahmedabad & Gandhinagar to create awareness, acquire customers, and drive online sales
· Evaluating the current business model and refining it for scaling up profitably

Infocom Network Ltd.									Jun 2010 to Apr 2012
Asst. Manager – Business Development 
Key Deliverables:
· Instrumental for expanding the business for the company along with the expansion of the respective market share
· Implemented marketing initiatives, campaigns and strategies to promote products and branding it to potential customers
· Worked with operations and sales team to learn about the difficulties involved with the products and its selling
· Communicated intensively with clients to establish cordial/effective working relationship
· Followed up with clients to verify satisfaction.
· Training and supervising the team members to ensure optimum satisfaction of clients

Times Internet Ltd. 									Dec 2008 to Jun 2010
Team Leader - SME Business 
Key Deliverables:
· Acquisition of new clients and building relationship
· Managed team of 10 executives and responsible for their training and monthly targets
· Responsible for identifying and networking with prospective clients including HNI and SME, generating business from the existing accounts and achieving profitability and increase sales growth
· Forwarded feedbacks of the customers as per the work flow
· Attained existing clients and provided client servicing, and strengthened the existing client base

ICICI Securities Ltd.									Jan 2006 to Dec 2008
Relationship Manager
Key Deliverables:
· Acquisition and building Relationship with new clients	.
· Providing assistance with client’s portfolio and Financial Planning.
· Portfolio analysis and suggesting alteration.
· Handling DST team for Personal Loans.
· Attaining existing clients and provide client servicing, strengthening the existing client base.

Veeaar Enterprises, Dubai 								Apr 2002 to Nov 2005
Sales Executive

Education

· Completed Master of Business Administration (MBA) in Marketing from Sikkim Manipal University in 2015.
· Commerce Graduate with Accountancy as the major subject from Gujarat University in 2002.

Personal Details 

· Date of Birth 	:	08th February, 1982
· Languages 		:	English, Hindi and Gujarati
· Hobbies		:	Listening to music, watching movies, and traveling
· Address		:	D-1304, Yash Arian, Memnagar, Ahmedabad –380052
· Preference Location 	:	Ahmadabad

References


	1) Mr. Deepak Nayak
Designation: National Manager Online sales
Company: Hindustan Coca-Cola Beverages Pvt. Ltd.
Mobile: 9711881223
email: dnayak@coca-cola.in

	2) Mr. Rahul Wadhawan
Designation: Digital Marketing Head
Company: Pernod Ricard India Pvt. Ltd.
Mobile: 9910068028
email:rahulwadhawan@gmail.com
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