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SANJAY ARORA
OBJECTIVE:
To integrate the professional qualification, skills and work experience in Information Technology with my personal interest and drive in the emerging concepts of Information Technology for a challenging and enriching journey ultimately leading to the value addition to the organizational goal
	Education


	Degree
	Qualification
	College / University / Institution
	Year of Passing

	Three years Diploma in Electonices & Electrical Engineer
	Polytechnic Diploma
	BTE
	1995

	MBA (IT)
	Master Degree
	Sikkim Manipal University 
	2006


	Professional Activities, Certifications & Training attended


	Course / Certification Name
	Institution
	Year
	Duration

	MCP  in Windows 2000 (Server & Professional)
IBM Certification for AIX 5L V5.3 
SUN Certification on Version 10OS
IBM Certification for AIX 5L V6.1 
ITIL CERTIFICATION V3
PMP Training

Oracle solaris 11 Training

Prince 2 Fundation & Practitioner certifications
Togaf 9.1
Security delivery specialist

Foundation Level certification 

AWS cloud practitioner certification 

AWS certified solution architect- associate certification
AWS Certified SysOps administrator-associate

Certification

AWS Certified Solution Architect –Professional

Certification

AWS Certified Security Speciality
AWS Certified developer – associate
35PDU OF PMP V6
	Prometic centre

Prometic centre

Prometic centre

Prometic centre

Prometic centre

Prometic centre

prometic centre 

Prometic centre

Prometic centre

IBM Provided training and provide support to complete it

Prometic Center

Prometic Center

Prometic Center
Prometic Centre 
Prometic Centre    
Prometic Centre 
Prometic Centre

                                                                                                                                
	2003

2006

2008

2013

2013

2014

2016

2017

2018

2017

2018

2019

      2019

2019

2019

2019

2019
	


	Employment History


	Company Name
	Designation
	Start date
	End Date

	Dcm Data Systems
	Aix Admin
	 1998
	2009

	Artech Info system Pvt Ltd
	Aix Admin
	2009
	2009

	Dcm Data Systems
	Sr. Aix Admin
	2009
	2011

	CSC
	Sr  Aix Admin
	2012
	2013

	SPAN INFOTECT PVT LTD
	Solution Architect
	Jan 2015

	July 2015

	IBM INDIA PVT LTD
	AIX SME
	Aug 2015
	May 2018


EXPERIENCE 

1.
Organization : IBM India Pvt Ltd

Period           : August 2015 – May2018
Designation : AIX SME

Project Handled 
       1.  Client 

    : NAB Account

Period                 : Aug2015 – May 2018
Designation
   :  SME & Cloud Team
In this account, I am working as a subject matter expert and resolve all the problems regarding HW/SW in time limited . Along this, I am making the plan for the upgrade the systems like create the patching, TL up gradation etc and Decommission the server.

In this, making the paper work like update the server configuration, cirat build up, update the servers, making diagrams when add or remove from the servers, customer meeting regarding status of the service which we are providing and they are happy for this or need some changes.

In the current stage, I am actively involved in a project where company migrated a client’s website 
to AWS cloud for hosting. My role was to design auto scaling group to spin up/down the servers 

and is responsible to send notifications through SNS for every activity occurred in the cloud 
Environment and automated all configurations using ansible
I am working as a AWS Cloud Solution Architect and doing so many activities in daily to daily life
 As mentioned below

· Responsible for architecting, designing, implementing and supporting of cloud based infrastructure and its solutions
· Proficient in AWS services like VPC, EC2, S3, ELB, AutoScalingGroups(ASG), EBS, RDS, IAM, CloudFormation, Route 53, Cloud Watch, Cloud Front, Cloud Trail.
·  Experienced in creating multiple VPC’s and public, private subnets as per requirement and               distributed them as groups into various availability zones of the VPC.
· Created NAT gateways and instances to allow communication from the private instances to the internet through bastion hosts.
·  Involved in writing Java API for Amazon Lambda to manage some of the AWS services.
· Created S3 buckets in the AWS environment to store files, sometimes which are required to serve static content for a web application.
· Used AWS Beanstalk for deploying and scaling web applications and services developed with Java.
· Configured S3 buckets with various life cycle policies to archive the infrequently accessed data to storage classes based on requirement.

· Possess good knowledge in creating and launching EC2 instances using AMI’s of Linux, Ubuntu, RHEL, and Windows and wrote shell scripts to bootstrap instance
· Used IAM for creating roles, users, groups and also implemented MFA to provide additional security to AWS account and its resources.
· Written cloud formation templates in json to create custom VPC, subnets, NAT to ensure successful deployment of web applications.

· Implemented domain name service (DNS) through route 53 to have highly available and scalable applications.

· Maintained the monitoring and alerting of production and corporate servers using Cloud Watch service.

· Created EBS volumes for storing application files for use with EC2 instances whenever they are mounted to them.

· Experienced in creating RDS instances to serve data through servers for responding to requests.

· Created snapshots to take backups of the volumes and also images to store launch configurations of the EC2 instances.

· Written Templates for AWS infrastructure as a code using Terraform to build staging and production environments
· Responsible for Continuous Integration and Continuous Delivery process implementation using Jenkins along with Python and Shell scripts to automate routine jobs.
· Implemented Continuous Integration using Jenkins and GIT from scratch.

· Responsible for performing tasks like Branching, Tagging, and Release Activities on Version Control Tools like SVN, GIT.

Environment:  

AWS (EC2, VPC, ELB, S3, EBS, RDS, Route53, ELB, Cloud Watch, CloudFormation, AWS Auto Scaling, Lambda, Elastic BeanStalk), GIT, SQL, Jira, AWS CLI, Unix/Linux, Ruby, Shell scripting, Jenkins, Nginx, .
2. Organization:   Span InfoTech (India) Pvt LTD.

Period
         :    Jan 2015 – July 2015

Designation   :    Sr. AIX Administrator
Project Handled : Evry.com

Period

  :  Jan2015 – July 2015

Designation       :  Solution Architect

I have completed

· Documentation of how to implement IBM stack and Service Connectivity in new data Center of EVRY in Norway. I have made TDG (Technical Design Guide) and SD (Service Delivery) and then now working with operation team which are working to implement the server and Connectivity which have mentioned in Service Delivery. In this project, I am working as a solution Developer.

· Completed Service Connectivity in new data center on the bases of SRG (Service Requirement Guide) and made the CDG, TDG and SD also and handover to operation Team.

· Completed Managed OS LINUX on the Basis of SRG (Service Requirement Guide) and made the CDG (Capability Design Guide), TDG (Technical Design Guide) and SD (service Delivery) and send for approval.
· Use DB2® and WebSphere® MQ to create SQL requests, develop stored procedures, extend the database with user-defined functions, and turn database requests into Web services.
· A set of DB2® User Defined Functions (UDFs) allows direct integration with WebSphere® MQ messaging functions. Users can imbed MQ UDFs in their SQL statements to send, receive, and publish or subscribe messages from or to columns in tables. The IBM® WebSphere® MQ messaging functions speed implementation of distributed applications by simplifying application development and testing, and by using a consistent interface across all platforms. 
1) IBM® WebSphere MQ is used for dynamic integration. It connects applications through a simple consistent interface or noninvasive adapters on a variety of platforms across all of the major networking systems. WebSphere MQ allows systems to operate independently, but assures delivery of information. It includes message encryption through a Secure Sockets Layer (SSL) for extra security and enhanced performance. Because of its reliability and robustness, you can use WebSphere MQ in mission-critical, high-value solutions across all industries today.

· Messaging, queuing, and publishing and subscribing are common technologies within database application environments. These techniques help link together disparate applications, disseminate real-time information and integrate data and communication within the enterprise.

· WebSphere MQ is a message handling system that enables applications to communicate in a distributed environment across different operating systems and networks. WebSphere MQ handles the communication from one program to another by using application programming interfaces (APIs).

· Use the WebSphere messaging facilities to receive, process, and store information. Then use DB2 to coordinate the collection and process the message data. 
3. Organization  :
Computer Sciences Corporation (CSC), Noida

Period
         :
Jan 2012 – Aug 2013


Designation   :   Sr. System Administrator

Project Handled:

1. Client : Ingersoll Rand (IR)

Period   : Jan 2012 – Aug 2013

Designation: Sr. Aix Administrator
       TECHNICAL SKILLS
· LVM management of AIX

· Monitoring the System performance

· Devices management

· Installation of ML/TL and APAR updates to latest OS level.

· Administering the Users

· GPFS File system management

· Testing the Resource Group movement

· Managing the NIM resources

· Creation of LPAR and its profiles

· Performed DLPAR operations

· Hands on experience in HMC for creation/management of managed servers.

· Hands on experience in creation of VIO server.

· Hands on experience in installation of AIX 5L , AIX 6.1 & AIX 7.1

· WebSphere MQ for AIX, Version 5 Release 3 provides the following new and

· changed functions:

· v WebSphere MQ for AIX now supports WebSphere MQ channels protected using

· The industry standard Secure Sockets Layer (SSL). See WebSphere MQ Security for

· Details. This support is based on IBM® Global Security Kit; a copy of this

· Product is included with WebSphere MQ.

· V Support for JavaTM is integrated within the product. This replaces the support

· Previously provided by MQSeries® SupportPacTM MA88.

· V Product documentation is now supplied on separate CD-ROMs.

· V Support for Web Administration and the Internet Gateway has been removed. If

· you have these features installed from a previous release of the product, you

· Will lose them when you upgrade.

· v A new form of license management is implemented for this release of the

· Product.

· v WebSphere MQ for AIX now supports the AIX Extended Shared memory model

· EXTSHM.

· v It is now mandatory to export the entry point ’MQStart’ in any exits that

· WebSphere MQ for AIX uses.

· V WebSphere MQ now supports generic authority administration.
Roles and Responsibilities
· I have been involved in Remediation and Migration process for all Aix Servers from ACS 
to CSC data centers.
     All Servers have virtual bootable disks.

· All servers with data migrated within 2 months instead of 3 months (given Time).
Now I am working in off shore team and take care of system problems with the help of REMEDY Tool. 
·   Downloading and applying the maintenance packages and fixes.
·   Managing Volume Group (Creating /Removing VG, LV).
·  Managing File Systems (Creation /Deletion / Increase of file systems).
·  User administration.
·  Security Management (file/directory permission setting).
·  Monitoring disk space, system processes, user process activity, system 
·  Security & logs.
·  Configuring TCP/IP and NFS services and troubleshooting related problems.
·  Mksysb and savevg backups.
·  Configuring the paging size.
·  Scheduling the jobs using cron and at command.
·  User administration (creating, removing, etc.)
·  Creating and maintaining the printer queue.
·  Managing of LPAR, DLPAR and HMC.
·  Managing of VIO server and client creationed.
·  Managing the entire Server’s Using HMC (Hardware Management Console).
·  Basic knowledge of Shell Scripting..

· Monitoring Cluster logs.

· Cluster troubleshooting
4. Organization:
DCM Data Systems, Gurgaon, India


Period:

August 2009–  Dec 2011

Designation:
AIX Specialist

Project handled:
  1.  Client:   
WIPRO TECH
       Period:  
August 2009 – Dec 2011
       Role:   
Senior Aix Administrator
       Project:  
Barclay Bank
TECHNICAL SKILLS

· LVM management of AIX

· Monitoring the System performance

· Devices management

· Installation of ML/TL and APAR updates to latest OS level.

· Administering the Users

· HACMP File system management

· Testing the Resource Group movement

· Managing the NIM resources

· Creation of LPAR and its profiles

· Performed DLPAR operations

· Knowledge about HMC for creation/management of managed servers.

· Knowledge on creation of VIO server

· Knowledge on configuration of virtual SCSI and Ethernet

· Knowledge on configuration of SEA adapters.

· Knowledge about installation of AIX 5L and AIX 6.1

· Installation and maintaining the IBM@ DB2  and  IBM @Websphere MQ in the AIX servers.after that we do the tuning, performance monitoring, updation, installation & patching etc. Each queue manager needs a TCP/IP port where it receives messages from the other queue manager.
5.         Organization:            
Artech Info systems Pvt. Ltd. , Sector-16, Noida –201301

Period:            

Jan 09 – July 09

Designation:           
AIX Administrator
 Project handled:
1.  Client:   
IBM India Pvt. Ltd.
     Period:  
January 2009 – June 2009
     Role:           Aix Administrator
     Project: 
TFL (Transport for London)

Roles and Responsibilities
· This project is to control the traffic and user charging money in UK.

· Project contains four servers that is production server, pre-production server, testing server and development server.

· All servers are p-server that is P-570 Model.
· Knowledge on LPAR creation and DLPAR operations, Managing LPARs through HMC.
· Testing server contains 10 LPARs which are created with the help of HMC machine.

· Development server contains 8 LPARs.

· AIX 5.3 operating system running on all LPARs.
·   Downloading and applying the maintenance packages and fixes.
·   Managing Volume Group (Creating /Removing VG, LV).
·  Managing File Systems (Creation /Deletion / Increase of file systems).
·  User administration.
·  Security Management (file/directory permission setting).
·  Monitoring disk space, system processes, user process activity, system 
·  Security & logs.
·  Configuring TCP/IP and NFS services and troubleshooting related problems.
·  Mksysb and savevg backups.
·  Configuring the paging size.
·  Scheduling the jobs using cron and at command.
·  User administration (creating, removing, etc.)
·  Creating and maintaining the printer queue.
·  Knowledge of LPAR, DLPAR and HMC.
·  Knowledge of VIO server and client creation.
·  Managing all the Server’s Using HMC (Hardware Management Consol).
·  Managing LPARs, Creating LPARs in P5 series server
·  Shutdown, restart and assign resource in portioned systems.
·  Basic knowledge of Shell Scripting.
·  Implement Ether-channel for network redundancy.
· Creation of cluster by adding nodes and defining BOOT IP, STANDBY IP, PERSISTENT IP, SERVICE IP as per HACMP requirement.

· Configuring IPAT with IP aliasing, IP replacement to make IP address highly available.

· Configuration of serial network and disk heart beating.

· Configuring Shared VG.

· Creation of Resource Group.

· Setting priority list and fall over, Fall back policy.

· Monitoring Cluster logs.

· Cluster troubleshooting.

· Various operations through CSPOC.
6. 
Organization:
DCM Data Systems, Gurgaon, India


Period:

Feb 98 – Jan 09


Designation:
Specialist.
Project handled:
1.  Client:   LG Electronics
     Period:  August 2006 – January 2009
     Role:    Team Member
AIX Administration   (P595, P590, P570, P520 with AIX 5.3)
· Downloading and applying the maintenance packages and fixes.

· Managing Volume Group (Creating /Removing VG, LV).

· Managing File Systems (Creation /Deletion / Increase of file systems).

· User administration.

· Security Management (file/directory permission setting).

· Monitoring disk space, system processes, user process activity, system 

· Security & logs.

· Configuring TCP/IP and NFS services and troubleshooting related problems.
· Mksysb and savevg backups.

· Configuring the paging size.

· Scheduling the jobs using cron and at command.

· User administration (creating, removing, etc.)

· Creating and maintaining the printer queue.
· Knowledge on LPAR creation and DLPAR operations, Managing LPARs through HMC.
· Managing LPARs, Creating LPARs in P5 series server

· Shutdown, restart and assign resourse in portioned systems.

· Basic knowledge of Shell Scripting.

· Document implementation details, configurations, technology updates.

· Coordinating with various service providers for Hardware support.
· Implement Ether-channel for network redundancy

Daily Responsibilities:
· Taking backup and restoring for validation of data.

· Handling daily management tasks.

· File system space management like Expand / Shrink File system.

· File system checking. And Software installation.

· Troubleshooting of problems and issues related to OS on AIX.
·      Problem Escalation and call log to IBM for support.
·      Maintaining XL sheet for space monitoring and growth of file system size.
2.   Client:
DCM Data Systems, Gurgaon 
      Period:  
July 2004 – July 2006
      Role:  
Aix Admin

·  Installation, configuration and upgradation of AIX 5L on RS/6000servers.
·  Patch management and system upgradation.
·  System error Monitoring.
·  Installation of AIX 5L through NIM
·  User administration.
·  Creating VGs, Logical Volumes and File systems.
·  Creating and managing Paging Space                       
·  Space management and monitoring the file system size growth
·  Taking rootvg backup using mksysb and user data backup using savevg.
·  File system management.
·  Configuring and maintaining TCP/IP
·  Configuration of NFS.
·   Security Management (file/directory permission setting)  
·  Daemon & Process management (stopping, starting, refreshing) 
·  Scheduling jobs through Crontab, at command. 
·  System Performance Monitoring & Tuning.

·  Process management (Stopping, starting, refreshing)
·  HACMP configuration
·  Responsible for managing HACMP file systems.

3.     Client:    BHARAT ELECTRONICES (BEL)
        Period:    August 2003 –June 2004
        Role:   Team Lead
· Handling BEL LAN/WAN setup.

· Maintaining HP NETSERVER LC 2000 , HP CLUSTER SERVER with LH3000 .

· In these server operating system is windows 2000 advanced server.

· Maintaining SUN BLADE 150 UNIX SERVER.

· Maintaining all types of printer such as inkjet printer , dot matrix printer, laser printer, hp colour  laser jet 5500 dtn printer & fax printer ( k80 model ).

· 1500 desktops systems on which os running such as windows 95, windows 98, windows 2000 professional, windows 2000 server, windows XP, Linux 8.0 etc

· Deputed as resident manager in change handling all tasks related to network management.

· Four engineers reporting me and deputed as a customer support engineer in that location.
4.    Client:     
BHEL
       Period:     
May 2002 –July 2003
       Role:    
System Admin
· Handling BHEL LAN/WAN setup.

· BHEL has registered a domain in VSNL (ISP) under which it has purchased a pool of 16 public IP addresses. BHEL connected to VSNL by leased line (2 Mbps) through optical fiber that terminates at the optimum. 

· Taking caring of five cascaded switches of 24 ports and 10/100 Mbps.

· There are VPN concept under this one windows NT (PDC) server, one windows NT (BDC) server, one Linux based mail server (red hat Linux 8.0) server, one Linux based web server (ver 8.0), three Linux based proxy server, one Linux based DNS server, one EPO ( antivirus) server                ( windows 2000 ). There are one addition setup which took a child line from psnr deptt . In this one windows NT (PDC) server with MS EXCHANGE 5.5 & one windows NT (BDC) proxy server.

· Deputed as Resident Incharge handling all tasks related to Network Management.

· Responsible for the proper functioning of servers with over 300 network clients.
· (Windows-98, Windows-2000 professional, windows-xp professional), DMPs, 
 5.     Client:   
LIC OF INDIA (LIC)
         Period:  
Feb 1998 -April 2002

Role:  
System Admin



Responsibilities: 
· Responsible for proper functioning  of Lan, looking after the installation and configuration of unixware2.01 & 7.1 based server & networks related to LIC ( life corporation of India ) day to day problems.

· Technical sopport in the area of LAN/WAN, Unixware 2.01 &7.1 server based problems.

· Managing user accounts, rights groups and databases

· Configuration of pcs & terminals (VT) which are connected to server through lan card and stallion / specialix card and give the proper result as the LIC customer required.

· Handling 32 branches of LIC in Delhi regions

· Support all types of line printers like Lipi printers, Wipro printers etc.

· Hardware & software support for DCM branded machines, compeq machines, intel machines  , IBM machines, tvs printers (255, 155 ,245, 345 etc) Wipro printers (LQ1050+ etc),  

· 1000 clients which are running on windows 95, windows98, windows xp professional , windows 2000 professional etc is given full support weather hardware as well as software related problems.
· There are 32 branches in Delhi which I was handling, there are 1000 Pcs, 1000 dmps, 500 VT (virtual terminals), 64 servers (Unixware2.01, Unixware7.1& Red Hat Linux 8.0) & 32 line printers.
Personal Details:

Date of Birth:
22th June 1973


Marital Status:
Married

ADDRESS:   1/1161 G. BLOCK M.S. PARK SHAHDARA DELHI-110032

PHONE NUMBER: 9650519166
EMAIL ID      :    sanjayarora22061973@yahoo.com, sanjayarora7319@gmail.com
PASSPORT NUMBER : P6867838
