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DOB               :6th March 1991
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Objective   

To work with an esteemed organization for a challenging and rewarding career where I can use my IT skills and learn new technologies and apply them for fulfillment of organizational goals.

Education 
	Educational Qualification
	University/College/School
	Percentage 

	B.Tech.
	 Rajasthan Technical University Kota. [2010-2013]
	67.33 %

	Senior Secondary
	Maharawal Sr. Sec. School (R.B.S.E.), Dungarpur (Raj.)
	62.00 %

	Secondary
	Vidhyaniketan Gokulpura (R.B.S.E.), Dungarpur(Raj.)
	75.00 %













Technical Expertise

Primary Skills							Web Technologies
 C, C++, SQl HTML,PHP,Java script,CSS

Operating System								Testing Skills	
MS-Dos, Microsoft Windows						               Manual Testing, Mobile Testing, Regression Testing, Functional
	Testing,API Testing,Database Testing ,Selenium Web driver
Bug Tracking Tools
TFS (Team Foundation Server),Jira ,Mantis		

Strengths

· Team Facilitator
· Deadline Oriented
· Proactive and industrious
· Willingness to learn

Employment History
1.)
· Organization	: Krish Compusoft service Pvt ltd (Cmmi level -3)
· Designation	: Software quality analyst
· Duration          : January 2018 – 2020

2.)
· Organization	: Indusa infotech Pvt ltd (Cmmi level-4)
· Designation	: Software Test Engineer
· Duration           : November 2015 – December 2017

3.)
· Organization	: The Beast Apps Pvt ltd
· Designation	: QA Engineer 
· Duration           :  August 2014 – Oct 2015.


Experience

·  3+ Years of industry experience in the area of Software Testing (Web application +Mobile Application).
· Expertise in Understanding and Analyzing Test Requirements, Tracking changes and maintenance of Test Requirements. 
· Strong knowledge of Software Development life cycle (SDLC) and Software Test Life cycle.Types of testing -- white box testing black box testing, excellent knowledge in STLC, Test Execution process , Defect Life Cycle and Test Plan.
· Performed Manual Testing on web application and Mobile Application. 
· Experience in Salesforce testing
· Knowledge in Automating Web Application Testing using Selenium WebDriver
•    Writing Test cases using Element locators, WebDriver methods, Java programming features
· Good judgment skills while reporting and prioritizing software bug Life cycle . 
· Making effective test cases.
· Knowledge of MySQL and Database.
· Experience of Product Support.



 Projects& Seminars
	
	Project:Sirius Decisions


	Platform:                                                                  
	
	Windows


	Frontend:
Backend:
	
	ASP.Net,HTML,JavaScript, JQuery
SQL Server 2014,SalesForce

	Description:
	
	SiriusDecisions is a research and advisory company focused on ensuring product, marketing and sales leaders drive intelligent growth for their b-to-b organizations. The research and advisory business is the core competency of SiriusDecisions.
Their analysts innovate to create the research and data that they deliver to their clients via a subscription-based membership. In addition, They adapt and deliver our proprietary research through our consulting, learning and events businesses, depending on how our clients prefer to consume our intellectual capital.


	Roles &Responsibilities :
	
	· Involving in writing Test cases as per the SRS(Software Requirement Specification) & Executing Test cases.
· Responsible for sending progress reports on the weekly basis and resolving technical issues.
· Responsible for providing Regression Test case Estimation for various customer requests.
· Involved in Unit Testing, System Testing, UAT testing.
· Responsible for detecting and reporting bugs and classifying them based on the severity and priority
· Responsible for getting clarification from the Development Team regarding defects.

	
	
	


	Project :SiriusDecisions Marketplace


	Frontend
	:
	ASP.Net,HTML,JavaScript, JQuery


	Backend
	:
	SQL Server 2014,SalesForce

	Description






	:
	The SiriusDecisions Marketplace is the only online destination with content focused on how technology and services can – and should – be leveraged in sales, marketing and product organizations to enhance alignment and outperform the competition.



	Roles &Responsibilities :
	
	· Involving in writing Test cases as per the SRS(Software Requirement Specification)& Executing Test cases.
· Involved in Functional, Regression, Integration, Sanity, Smoke, User Acceptance and System Testing..
· Responsible for gathering test execution data on daily basis and sending mail to Team.
· Responsible for detecting and reporting bugs and classifying them based on the severity and priority

	
Project : Hitachi Customer App  (Mobile Application)
	

	Description






	:
	HITACHI Appliance India facilitate mobile based solution to connect Hitachi for Service.
Features in HITACHI Applicances India Customer Care Application: 
* HITACHI India Customers can opt for HITACHI Service to thier HITACHI Products.

* Request & Track Service : Track a Service Request for repair / maintanance / Installation/Dismantling

* AMC & Extended Warranty : Can Purchase AMC & Extended Warranty of In-Warranty & AMC Products.


	Roles &Responsibilities :
	
	· Involving in writing Test cases as per the SRS(Software Requirement Specification) .
· Executing Test cases.
· Responsible for detecting and reporting bugs and classifying them based on the severity and priority



	
Project :Hitachi Technician app (Mobile Application)
	

	Description






	:
	"HITACHI India Technician App facilitate mobile based solution to update service records in CRM via Mobile App.
Technician App is interfaced with Hitachi CRM. 
Records updated in Hitachi Technician App will be updated in CRM.
This app will work both on online and offline mode.
Features in HITACHI India Technician Application: 

* Check call assigned to him

* Update calls assigned to him via mobile.

* Take customer digital signature which in turn will create E-FSR from CRM

* Demo Videos: Can view HITACHI Product Demo Videos

* Can contact Hitachi Technical Help Dek

* Can view exploded view of products, service manuals and service news updated in CRM"


	Roles &Responsibilities :
	
	· Involving in writing Test cases as per the SRS(Software Requirement Specification) .
· Executing Test cases.
· Responsible for detecting and reporting bugs and classifying them based on the severity and priority



	
Project :SAHAJANAND LASER TECHNOLOGY -SLTL (Mobile Application)
	

	Description






	:
	HRMS,is the app owned by SLTL for their employees to directly connect with 
hr services of SLTL right from there devices any where.This app will help employees
to initiate hr related requests and also get response from HRMS module .
HRMS application keeps you in the know about your leaves, CO and OD information that you care about. You can find quick updates of your approvals and rejections.
Main Features are:
- LEAVE APPLICATION: Employees can directly Apply for leave.
- CO & OD APPLICATION: If any how employees are out of duty then they can apply for 
OD and same as if they are working on holidays then they can apply for CO.

- NOTIFICATIONS: Employees also get notifications of every statics related to their
needs like leave, CO & OD status and All the notifications related to the employees 
will be shown on their respective devices.
- LEAVE BALANCE: Also employees able to view their leave balance as their needs.
- HOLIDAY LIST: Application contains Holidays list 
- MANAGER AREA: For higher authorities, teams member details will be display within 
the HRMS app.


	Roles &Responsibilities :
	
	· Involving in writing Test cases as per the SRS(Software Requirement Specification) .
· Executing Test cases.
· Responsible for detecting and reporting bugs and classifying them based on the severity and priority



	
Project : Signode(Mobile Application)
	

	Description






	:
	This App is basically for Signode’s Sales Employees&integrated with Microsoft Dynamic AX. Sales Employee can able to create customer and opportunity from there and Conduct the Activity, and able to generate leads. its Cross platform application. User can able use in IOS as well as Android.


	Role:

	
	· Involving in writing Test cases as per the SRS(Software Requirement Specification) .
· Executing Test cases.
· Responsible for detecting and reporting bugs and classifying them based on the severity and priority





Project  :  TruMid



Duration                                               :      August 2014 –January 2015
        Languages:      Asp.net, VC++
Details                                                   :This project is based on the financial domain. Where traders comes and do trading on
corporate and government bonds.TruMid is a revolutionary new electronic trading 
marketplacefor corporate bonds and CDS that is dramatically increasing liquidity in
the credit markets.


	Roles &Responsibilities :
	
	· Involving in writing Test cases as per the SRS(Software Requirement Specification) .
· Executing Test cases.
· Involved in Functional, Regression, Integration, Sanity, Smoke, User Acceptance and System Testing
· Responsible for detecting and reporting bugs and classifying them based on the severity and priority
· Involved in Client calls and also co-ordinate with On-site teams when needed






Skills
· Flexible to work in shifts and locations. 
· Team Skills, Willingness to learn. 
· Responsible, self improvisation, good grasping power.
· Good communication

Date: 										Niraj Patel
