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(91) 9925371909, hiren-solanki@hotmail.com

Profile


Have excellent technical skills, communication skill, and goal-focused professional offering 9+ years of experience in IT industry. I am motivated and enthusiastic by new challenges and tasks and take excellent approach to achieve success in all projects. I like to work in a complex projects which have scope for learning and challenge. I have experience in working with different operating system and platforms namely Windows, Linux and Dos. Good problem solving ability and analytic skill to solve the problem efficiently.


Areas of Expertise

· Strategic thinking

· IT implementations

· Cloud Computing – MS Azure, Citrix, AWS

· Windows Server Implementation
· Project Implementation
Skills 

· Familiar with Most basic Servers and Desktops LINUX Flavours.

· Familiar with Most Servers and Desktops Microsoft Flavours.

· Strong knowledge on Cloud Computing. Worked with Microsoft Azure, AWS & Citrix.
· Experience in LINUX operating systems like Red hat version, Fedora Versions and ubuntu version.

· Installation, Configuration and maintenance of Citrix Xenapp and Xendesktop for virtualization, Application and Desktop publish.

· Configure & Maintain Windows operating system - XP, Vista, Win7, Win8, Win10 & Windows Server OS – 2003, 2008 and 2012 version.

· Knowledge on RAID technology.

· Configure and maintain basic Cisco Switch, Router. 

· Resolving queries regarding software and support.

· Knowledge over LAN technologies like VLANS, Troubleshooting of network.

· Good knowledge of implementation of AD, DNS, DHCP, File, Application and Remote server roles.

· Experience in Virtualization, installation and troubleshooting of Third Party Software.

· Configure & Maintain antivirus server as kaspersky, MacAfee, quick heal, Norton etc,

· Knowledge over firewall, Cyberoam, Juniper.

· Configure & maintain wireless network devices and routers.

· General knowledge of subnetting, Routing and VLANs.

· Installation, configuration of storage device like NAS and SAN.

· To maintain application and database server, using of SQL with Redundancy of backup Server.

· Knowledge of backup process – Windows NT backup, Symantec backup utility for daily backup, incremental and differential backup on DLT/SDLT Media.

Education

2005-2008 


TEB


Diploma -EC 

Electronics and Communication 

2008-2011


Saurashtra Uni. 
Graduation

Arts    

Employment

Briskstar Technology LLP, IT Manager, Feb 2018 – Present

· Managing windows Server 2012 and network Infrastructure over the AWS and third party cloud service configured on HP blade C7000 enclose. 

· Monitor and review all Application and Database server performance and provide help if any.

· AD User management.

· Firewall Management.

IPCA Laboratories Ltd, Officer IT, Aug 2015 – Jan 2018

· IPCA Laboratories Ltd is a large Pharma Company having 18+ plants in India.

· I have joined here as an Officer Information Technologies at Baroda API plant. 

· Managing IT infra at plant with MPLS connectivity to HO using Juniper Router.

· Day to day backup of servers using Symantec Backup Exec utility using SDLT media and Tandberg media.

· Install and configure Application server (Empower and Chromeleon).

· Creation of Standard Operating Procedure to follow better GMP related to IT infra.

· Implement Citrix XenDesktop Server with VMWare at 2 locations.

Project : Implementation of HP Blade c7000 enclose 

· Initial  configuration done of  Onboard Administrator first time wizard assigned IP Address to iLO Remote management,  iLO 1 and iLO 2 configured using front panel configuration utility.

· Assigned IP Address to Virtual connect Flex Fabric Switch all 4 HP Blades and verified all are accessible from IPCA local LAN and configured time sync from NTP servers.

· As per our requirement configured Flex Fabric Switch. 

· Created and configured all 4 HP Blade virtual profile of MAC and WWN address.

· Created 6 virtual NIC cards and assigned it to Virtual Profile of Flex Fabric Switch.

· Attached all virtual profile to Bay1, Bay2, Bay3 and Bay4.

· After complete above activity taken restart all HP Blades and provide physical network uplinks.  Checked after that all links found active mode.

· Performed RAID configuration on all 4 HP Blades servers with the help of storage configuration utility wizard from BIOS.

· Implementation of VMware 5.5 Standard and VMware vCenter

· Performed installation of ESXi on all 3 HP Blades.

· Configured ESXi management network & DNS suffix on all hosts and tested the result all are resolvable from VMware host.

· Created VM for vCenter and done installation of vCenter and configured Database.

· Created DC, Cluster, and added all hosts on it.

· Configured Cluster HA.

· Created LUN 4 TB from NetApp Storage and target to VMware.

· Added all LUN in VMware and migrated vCenter from local data store to NetApp Storage.

· Created Template for Windows server 2008 R2 Enterprise and Windows Server 2008 Standard 32 Bit.

_______________________________________________________________________________

JVS technologies Pvr. LTD : Apr ‘14 to Aug ‘15
· Worked as Network - software support Executive.

· JVS is an product based firm having HMS package software.
· Looking the IT infra with local servers and 3 ISP.
· Provide installation support for HMS and after sales support to Asian and Middle East client.
· Help Developers to resolve software related bugs and suggest for improvement.
· Implement product on Microsoft Azure Cloud with SQL database. 
· Configure the remote access feature in server 2012 to provide access to remote client for demo purpose. 
Oss Technologies Pvt Ltd.  (Client: HP > Alcatel-Lucent India)  Nov ‘11 to Feb'14.

· HP provides worldwide IT support to Alcatel Lucent.  Alcatel is an Telecom Domain.


· Worked as L2 support at Project site Ahmedabad.

· Handle IT infra under HP instruction.

· Manage DHCP and file server.

· Taking care of Windows NT backup - daily backup and incremental backup on DLT/SDLT Media.
· Linux Desktop support.
· Implement Alcatel IP phones.
· Used HP Service Manager for call manages.

SilverTouch Technologies LTD : (Client: Ashima Textile) Sep ‘09 to Nov ‘11
· Worked as Senior Customer support Engineer.

· Manage Kaspersky Antivirus server.

· Responsible for daily server Backup process.

· Maintain all hardware and network device, wired and wireless.

· Lead 3 member team.


