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Mobile: +91  8169272149/9987370667

Career Objective:-
Aspiring for promising and motivating career in an organization where my skills, knowledge and sprit for teamwork would be utilized & would like to become an asset for the company.

Technical Summary:-

· Motivated, result oriented IT professional having 9 +years of experience in the field of Software Testing (Manual) & and also have worked as Automation Tester (Selenium) using Java.

· Worked  on Finance Domain, Insurance Domain, Health Care Insurance domain with more than 3+ years of Experience, and Banking Domain (BFSI)  with 3+years of experience.

· Working experience on Agile Development Methodology, Waterfall model and V-Model in Software testing.

· Having Knowledge of Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC).

· Understanding of Automation Test Scripts using Selenium in Java with TestNG Framework.

· Understanding Functional and Non-Functional requirement analysis.

· Involved in Designing, Reviewing and executing the test cases manual & Automation
· Have performed Functional-Testing, Non-Functional Testing, Integration testing , Component Testing Regression testing, Re-Testing, System testing, Compatibility testing, Acceptance Testing, Performance Testing, Usability Testing.

· Worked with testing tool with HP Quality center 10.00, MTM Tool and JIRA Tool-Project Management System (PMS).

· Having Experience working with PL SQL Developer while using Database for retrieving, creating and analyzing data.

· Creating Web-Ex and MS-PowerPoint presentation for presenting Demo in front of Business Clients, technology and Product Owner.

· Analysis of Functional and Business specification document for the new Projects.

· Preparing and planning the flowchart as per Business Requirement.

· Preparing Business Scenario Matrix and Test Cases Matrix for testing.

· Finding the defects/bugs occurred while testing.

· Identifying defects in the application with proper screen shots attached.

· Executing Automation scripts by using QTP (Quick Test Professional) tool and Quality Center.

· Monitoring Automation scripts and finding the bugs.

Summary of Professional experience:-
·  Overall Experience 9+yrs in Software Manual Testing. Currently working with Ethos HR as a Senior Software Tester in MCX and handling projects based on Commodity Market & also writing Automation Scripts.

· Worked  with Nucsoft Limited as a Senior Software Tester and handling Capital First Project  which is a Loan Application -Salesforce (BFSI Domain)

·  Worked with  Datamatics Global Services Limited since Feb 2014. Handling Bupa Projects with (Health Insurance Domain)

· Worked with IBM as a contractor Employee with a designation as a Senior Software Tester from July 2013 till Dec 2013. Worked in a MetLife Project (Insurance Domain).

· Worked with Ardent as a Software Manual tester from Nov 2012 till Apr 2013.

· 3yrs of experience in Banking domain using Flexcube Application of Citi Bank from Nov 2009 till Sep 2012. 

· 1 year of diverse and extensive experience in software development from Sep 2008 till Aug 2009.

Educational Credentials:-

· Certification: ISQTB Certified CTFL Tester (Foundation Level)-2016

· Automation Certification from Seed Infotech-2017

· Completed MCA from Sikkim Manipal University (Jan 2010- Jan 2013). 

· GNIIT Software Engineer Course from NIIT center Kalyan (MH) Since (Sept -2005 to Sept-2008)

· B.Com [Account & Finance] from Birla College, Kalyan (Completed on 2007)

· H.S.C from New High School, Kalyan (Completed on 2004)

· S.S.C from Jindal Vidya   Mandir.(Completed on 2002)
Strength:-

Analytical skills, Self Motivated, Innovative thinking and always willing to learn and hard-working.

· For Company: Ethos HR -Client (MCX): Current Company
	Project
	MMPI & Member Portal

	Client
	MCX- Gift City Gandhinagar

	Duration
	October 2019 still working

	Technology
	Java,TestNG

	Role
	Senior Software Tester


      Multi Commodity Exchange of India Limited (MCX) is a holding company. The Company is engaged in Facilitating Trading,          and Clearing and Settlement of Commodity Derivatives. It operates as a commodity futures exchange.

· Understanding the business requirement and Current implementations in BRD or FRD.
· Creation of Test Scenarios and Test Cases (Manual & Automation)
· Execution of the Test Cases for deliverables in Agile Methodology.
· Identifying the Bugs and coordinating with Developers to resolve the same.
· Retesting in Staging and UAT Environment

· Writing Automation scripts and Executing the same by using Selenium with Java script
· Deliverables and Tracking in Jira

· For Company: Nucsoft Limited -Client (Capital First): 
	Project
	SFDC-Salesforce

	Client
	Capital First-Mumbai

	Duration
	July 2016

	Technology
	SFDC 

	Role
	Senior Software Tester


Capital First is an organization in providing easy Personal Loans, Two Wheeler Loans, Consumer Durable Loans, Loan against Property and Used Car Loans. Salesforce is cloud based applications for maintaining all the loans applications. 

Specialized in Consumer Durable Loan and also Customer Services Products. Managing the UAT and Pre-prod environment.

**Handling the system of Entire Consumer Durable Loans and co-ordinating with all the possible

 teams till the Loan is disbursed. Understanding Customer requirements and ensuring the system runs according to the Business. Apart from Testing is understanding the product as well and then deliver the same. .

Providing trainings to the New Joinees and colleagues. Also worked in Production Environment to understand the Customer well and a good experience to feel the actual Business and also the day to day activities goin on.                    Handling the system of Entire Consumer Durable Loans and co-ordinating with all the possible

teams till the Loan is disbursed. Understanding Customer requirements and ensuring the system runs according to the Business. Apart from Testing is understanding the product as well and then deliver the same. 

Providing trainings to the New Joinees and colleagues. Also worked in Production Environment to understand the          Customer well and a good experience to feel the actual Business and also the day to day activities goin on.

· Creating Consumer durable loans, Two Wheeler and Used Cars application Using SFDC-Front End

· Verifications of Customer details for the approval of Loans i.e TVR, Underwriting, NCM, Scorecard, Cibil Rating, Mulitbureau.

· Disbursal of loans into finnone application which is the Capital First Application

· Testing Calculations of Loans based on EMI, Advance EMI, Rate  of Interest, Down payment, Asset Cost and Margin Money.

· Testing the Application with Mobile App and Ipad.

Responsibilities:

· Understanding the business requirement and Current implementations 

· Creation of Test Scenarios and Test Cases

· Execution of the Test Cases for deliverables

· Defect Tracking  and Reporting 

· Regression testing and sanity testing in UAT and Pre -Prod environment

· Sign-off and Closure of the projects.
· For Company: Datamatics Global Services Limited  (Currently working)
	Project
	HACN-BGMU

	Client
	United Kingdom-BUPA

	Duration
	Dec-2015- Mar 2016

	Technology
	Pl Sql Developer SWAN Application  (BUPA)

	Role
	Senior Software  Tester

	Testing Tool
	MTM


· Overview of SWAN Application(BUPA) and Executable file of HACN (Hang Sheng)

· Creation of Test Cases

· Execution of Test Scripts  in MTM(Testing Tool)

· Review Documents during Presentation 

· Agile Methodology for development and testing. 
Responsibilities:

· Attending the Onsite Business call and understanding the business requirement.

· Planning Meeting of every sprint before starting the sprint.

· Daily Stand-Up Call for providing the status on Daily Basis with onshore and offshore team.

· Meeting with onshore team on weekly basis to understand the requirements

· Attending Retrospective meeting and demonstrating the Product Backlog Item(PBI) of the sprint after the end of every sprint.

· Creation of Test Plan, Test Scenarios and Test Cases

· Execution of the Test Suites in MTM 

· Defect Tracking and Reporting.

· Regression testing.

· Reporting Test Status (Execution reports) and Maintain Status report.

· Working with SQL server database for testing the records from the back-end

· Sign-off and Closure of the projects.
	Project
	CVG(Cognos Report -UKMU

	Client
	United Kingdom-BUPA

	Duration
	Feb 2015- Sep-2015

	Technology
	Squirrel SQL

	Role
	Senior Software  Tester

	Testing Tool
	TFS, Microsoft Excel, Squirrel SQL, Sauce Labs


Description:

CVG- Cognos Reports which is generated by BUPA on Yearly, Half annually or on the short term basis to present its Total Savings and Spends along with its Percentage in Figures and Charts for its Clients.

· Attending Daily call for providing the status and planning for the testing.

· Downloading the Cognos report from the Third-Party Tool for testing the identifying the defects once it is developed.

· Cross Browser Testing from Sauce Labs which able to view the Cognos Reports in different operating System using different browser.

· Creating Test Cases, Scenarios , Maintaining  Defects Retesting, Regression Testing in TFS.

· Maintaining the Documents for identifying the defects in the Cognos repots for the mismatches in Total Saving  Values ,Graph, Doughnut Charts, size, shapes, alignment, Colour, Legends Navigation Tabs .Also identifying the same in Sauce Labs.
	Project
	Record Schedule Management(RSM)-BGMU

	Client
	United Kingdom-BUPA

	Duration
	Feb 2014-Dec 2014

	Technology
	SQL Server, Information Management Lifecycle(ILM)

	Role
	Senior Software  Tester(Database Testing)

	Testing Tool
	HP Quality Center 10.00,Pl Sql Developer


Description:
Record Schedule Management(RSM)- Archiving and Purging the records related to Business requirement.

***. Received a Letter of Appreciation during for the contribution and meeting the Client requirements as a part of RSM Team)*****
-Health Insurance Domain
· Overview of SWAN Application(BUPA)

· Creation of Sql Queries for testing the archiving & purging of records from source database

· Entities related to the subject Area in ILM. 
· Agile Methodology for development and testing. 

Responsibilities:

· Attending the Onsite Business call and understanding the business requirement.

· Planning Meeting of every sprint before starting the sprint.

· Daily Stand-Up Call for providing the status on Daily Basis with onshore and offshore team.

· Meeting with onshore team on weekly basis to understand the requirements

· Attending Retrospective meeting and demonstrating the Product Backlog Item(PBI) of the sprint after the end of every sprint.

· Creation of Test Plan, Test Scenarios and Test Cases

· Execution of the Test Suites in Quality Center

· Defect Tracking and Reporting.

· Regression testing.

· Reporting Test Status (Execution reports) and Maintain Status report.

· Working with SQL server database for testing the records from the back-end

· Batch Cycle validation.

· Sign-off and Closure of the projects.

· For Company: Artech Infosystems Pvt Ltd-Client IBM

	Project
	Metlife-RP Process(WMA Admin System)

	Client
	United Kingdom 

	Duration
	July 2013-Dec 2013

	Technology
	Mainframe

	Role
	Senior Software  Tester

	Testing Tool
	HP Quality Center 10.00


Description:
Metlife- The Wealth Management Accelerator (wmA) Business Capabilities Class is designed to provide a comprehensive understanding of the annuity product features and administrative functions supported by wmA.
· wmA Application Overview and Access

· Creation of New issue contract validation and Anniversary Processing.

· Post issue transaction - Financial Transaction Processing.

· Post issue transaction - Financial Transaction Processing

· Rider Functionality & Details

· TSO 
Responsibilities:

· Attending the Onsite Business call and understanding the business requirement

· Review of BRD and FRD to understand the requirements.

· Involved in creation of Master Test Plan.

· Creation of High Level Test Strategy Plan including In scope, Out Scope, Assumptions, Validations

· Creation of Test Plan, Test Scenarios and Test Cases

· Creating a Weekly Status Report and a SharePoint Status Report.

· Execution of the Test Suites in Quality Center

· Defect Tracking and Reporting.

· Regression testing.

· Reporting Test Status (Execution reports) and Maintain Status report.

· Working with Tso(Mainframe) for searching the data from the particular region and database

· Batch Cycle validation.

· Sign-off and Closure of the projects.

· For Company: Ardent-AR Wonder Technologies Pvt limited.
	Project
	Tv Genius -Redbee

	Client
	United Kingdom 

	Duration
	Oct 2012- Apr 2013

	Technology
	JAVA,jre, MS Sql Server-2008

	Role
	Manual Tester

	Testing Tool
	JIRA Tool-Project Management System(PMS)


Description:
TV Genius was acquired by Red Bee Media. The strategic acquisition blends Red Bee Media’s rich metadata services with TV Genius’ content discovery technology to bring a synchronized viewer experience across live and on demand TV with accurate search, personally relevant recommendations and enhanced TV guides across multiple platforms and devices.
                  Responsibilities:
· Making the Test Plan, Writing the test cases and analyzing the test results.

· Coordinating with clients , team members preparing the documents regarding business process.

· Testing the components i.e Listing, Detail, recommendations, reminders and search components of Tv genius sites and preparing a Daily Report.

· Going through with the Error Log and Dashboard related to server and imports jobs.

· Tracking the daily task on PMS(Project Management System)

· Doing server testing on daily  basis from live server i.e(APP1, APP2,NX-01 & E-server)and reporting about the error occurs to the Project Manager.

· Rebooting the server (APP1, APP2,NX-01 & E-server)

· Working with small screen and images of Live sites.

· Working with Sql -server 2008(Back end) to test the appropriate data imported on front end.

· Going through with the Customer Portal application regarding Channels, regions, recommendations for which  broadcasters assign to them.
· For Company : TCS e-Serve
	Project
	FLEXCUBE NA  (Corporate Banking Domain)

	Client
	Citi Bank, North America Region

	Duration
	Nov-2009 – Sep-2012       

	Technology
	JAVA, jre and Oracle 10g.

	Role
	Manual Tester

	Testing Tool
	Quality Center 10.00, QTP(Quick Test Professional)


Description:
CitiChecking (CC) is the DDA and cash management application used by Citibank-US for corporate customers. Citibank-US intends to replace the suite partly with Flexcube. Flexcube is a core corporate banking system for Citi bank. Functionalities needs for migration into Flexcube are as follows:-

· Customer Accounts and Maintenances

· Postings – Online, Batch and User Initiated.

· Statements and Advices.

· End of Day processing.
Responsibilities:
· Involved in creation of Test strategy.

· Creation of Business Scenario Matrix, Test Case Matrix and Test Scripts.

· Executing test cases and analyzing test results.

· Defect Tracking and Reporting.

· Regression testing.

· Reporting Test Status (Execution reports) and Maintain Downtime report.

· Involved in creation of RR (Review Record) for audit purpose.

· Executing Automation scripts by using QTP (Quick Test Professional) tool and Quality Center.

· Monitoring Automation scripts and finding the bugs.

· Co-coordinating with the Automation Team regarding the issues faced during execution

· Preparing datasheet for the execution of Automation scripts.

· For Company : First Flight Courier LTD

Skill Set:-

	Language
	VB.Net, C#, T-SQL

	Operating System
	Windows XP,MS-DOS

	Database
	MS-SQL Server 200,MS-SQL Server 2005

	Web/App Server
	IIS

	Web Technologies
	ASP.NET,ADO.NET,HTML,JavaScript,OOPS Concept


Details of Some Important Projects Undertaken :
	Project 
	Sales Report

	Organization
	First Flight Courier Ltd

	Environment
	ASP.Net, VB. Net, SQL Server 2005,Crystal Report, AJAX, JavaScript, OOPS Concept

	Role
	Preparing and getting approval of Minutes of Meetings  after studying the sections .Involved in System Study, Analysis & Design of the system. Designed Prototype, identified fields and tables in Database.

	Project Description
	This is completely web-based applications for accounts copy data to first flight courier’s ltd. The project is about various sales reports pertaining to the First Flight Courier Ltd. It is primary based upon gathering the data from various branches across the India, putting into the centralized system and maintaining critical activities like online Uploadation/ downloadation. It also involves wide range of MIS report. Which help delivery of consignment so that whether the same has been delivered on time or not. This is showing MIS report for various products eg. Domestic, International, Surface Cargo and Air Cargo. This application provides detail, daily and month wise summary reports.


  Personal Details:-
      Date of Birth                             :   9th September 1986
      Marital Status                           :  Married

      National                                     :  Indian

     Languages Known                     : English, Hindi, Marathi

     Passport No.                              : L4811321

      I hereby declare that the information given is best to my knowledge and belief.

MILI SINGH

