RAVI BHALANI
NOC Executive
GTPL Broadband Pvt. Ltd.
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Having experience as Network Operation Centre - Executive in Support & Maintenance, Implementation,
Upgradation.

EDUCATIONAL QUALIFICATIONS:-
e B.E. - Electronics and Communication from GTU, Gujarat (2019)

SKILLS:-

Network:

e RIPv2, OSPF, EIGRP , EBGP, VLAN, INTER-VLAN, ACCESS-LIST , NAT, STP, Etherchannel,
HSRP, Subnetting, TCP/IP Model, OSI Model, TCP & UDP Protocol , Static Routing, Default Routing

e DHCP, DNS, FTP, HTTP, POP3,SMTP, TFTP, NTP , SNMP , TELNET , SSH, VPN
Windows Server:

e Active Directory , DNS , DHCP , RAID , IIS Web Server
Linux:

e Managing Local Users & Groups , SSH , Managing Linux Networking , LVM , NFS , SMB , iSCSI ,
MariaDB database , Apache Web Server

e Basics of VMware
e Basics of Firewall

JOB EXPERIENCE: -
Organization: GTPL Broadband Pvt. Ltd. - Ahmedabad

April 2019 - Present

e Monitoring Bandwidth with NMS tool(Zabbix)
e Check bandwidth consumption on WAN links.
e Co-ordination with field support engineers to ensure that repair
procedures are followed and updates.
e Coordinating for network issue like Link Down, Low Throughput, Packet Drop etc with ISP for every
site via call, mail, ticket
Manage the PPPOE user all parameters in OSS/BSS.
Working in GPON Technology.
Operating Systems-Windows , Linux
Tools — Putty , Secure CRT , Whatsup Gold
Handle Phone calls (incident,escalation,request for information).
Configuration and troubleshooting of ZTE ONU (F601 , F602 , F612w , F660) , NOKIA ONU G-010G-

Q




e Hands on experience on switches like Zyxel-3500 , Zyxel-3600 , Zyxel — 3750 , Zyxel — 2210, Optilink
—3600,Cisco — ME3600,Digisol GS4628
e Hands on experience on OLTSs like ZTE OLT — C320, NOKIA OLT — 7362

TRAINING & CERTIFICATIONS: -

e Cisco Certified Network Associate
Red Hat Certified System Administrator
Red Hat Certified Engineer
Fortinet NSE 1
Fortinet NSE 2
Oracle Cloud Infrastructure Foundations 2020 Certified Associate
MCSA 2016 Training from Bascom Bridge Education Pvt Ltd.
Attended Cisco online course “Introduction to Cyber Security”
Attended Cisco online course “Cyber Security Essentials”

Area of Interest: -
e Network
e Server
e |IT Infrastructure

PERSONAL DETAILS: -
e Date of Birth : 19" March 1995
Gender : Male
Nationality : Indian
Marital Status : Unmarried
Parmanent Address : B/701, Riddhi Tower , Nr Lotus School, Satellite, Ahmedabad-380015
Languages Known : English, Hindi , Gujarati

Declaration: -
I solemnly declare that all the above information is correct to the best of my knowledge and belief.

Place : Ahmedabad
Date:

Ravi Bhalani




