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	              OBJECTIVE


       To work in a challenging environment where I can enhance and deliver my technical skills to the best of my capabilities and talent.
	             SPECIALIZATION 


· Assembling, troubleshooting of pc’s, Installation and configuration of printer (n\w), scanner web cam etc. All product of Microsoft and other Software installation, Configuration of Hardware devices likes modem,, Printer, NIC, Display, Sound, Configuration and Troubleshooting of application Software.

· Identify, troubleshoot, and analyze computer related issues. Determine appropriate course of action, and conduct repairs, modifications, and upgrade internal components and peripherals as needed. 

· Format hard drives; Determine appropriate file system FAT, FAT32, NTFS Install and configure Operating Systems, patches and upgrades, including Windows 2000 Professional and Server.

· Install and configure software applications, telnet connections, and electronic mail.  

· Service and Maintain microcomputer systems, including inspect, clean, test, run scandisk, 

· defragment hard drives and update antiviral programs to maintain performance and security.

	               EDUCATION QUALIFICATION



	Degree
	Board/University
	Passing Year
	Percentage


	

	Indian Institute of       Hardware &
 Network Anand,
	ACHNP (Advance Certificate Hardware & Network Engineer)
IIHT(Anand)
	Jan 2012
	65.98%
	

	H.S.C


	G.S.E. B
	March 2011
	74.00%
	

	S. S. C.


	G.S.E. B
	March 2009
	50.00%


	

	              B. Com
	             S.P.E.C
	          Second Year
	              Running 


 Operating System:
Dos, Win-98, Win-Xp, Win 2000 Server, Win 2000 Professional, Win 2003 Server, Windows vista, , , windows-7, Win8,7,10
 Technical Skill:
· Installation of all types of software.

· Installation of all types of hardware.

· Assembling, installing & troubleshooting in all types of stand-alone.

· Installation of all types of modems, Network card, Printers etc.

· Hardware components, peripherals, optional components like modem...etc.
· Installation and configuration of various desktop and network operating system,

· Device driver.

· Good knowledge of Installation and maintenance of peripherals like external drivers, Network printers, CD / DVD writers.

· Tools:, MS Word, MS Excel, Active Directory, Domain User ,Sccm,Symantic Endpoint protection,
· MS Exchange Outlook Configuration, Thunderbird Configuration, IP Configuration,
· Resolve incidents and Service Requests assigned within SLA

· Diagnose and resolve technical hardware and software issues

· Research questions using available Knowledgebase

· Advise user on appropriate action

· Follow standard IT Service Desk procedures and provide IT Service Desk first line support:

· Log all relevant incident/service request details (identify priority and categorization)

· Provide first line investigation and diagnosis (possibly resolving quick fixes)

· Escalate incidents that cannot be resolved within specified time limits

· Communication with KAPSARC users(keep users informed of progress, notifying them of changes or agreed outages)

· Closing all resolved incidents, other calls, and requests.

· Conduct user satisfaction call-backs as needed.

· Configure PCs with standard software.

· Experience with any incident & problem management system

· Log all IT Service Desk interactions

· Redirect problems to appropriate resource

· Own, follow up, and escalate till closer of any incidents

· Identify and escalate situations requiring urgent attention

· Track and route problems and requests and document resolutions

· Prepare activity reports

· Stay current with system information, changes and updates
	                EXPERIENCE-- (4.8 Year)


· System Engineer in to Precision Techserve Co. Ltd. Since Sep-2013 To till Date.
21st May 2018 Resignation to Precision Techserve Co. Ltd

·  I Am working On My Branch Services Privet Limited as Branch Officer.
	                 PERSONAL PROFILE



              Name
                        :           Tahir K Malek


  Father’s Name    
: 
Khudbdion MiyasabMiya Malek


  Languages Known 
:
Hindi, and Gujarati, English (Medium)

       
  Date of Birth    
:
04th Feb,1994


  Height
        
:
5’10’’

  Nationality      
: 
Indian  

	              DECLARATION


I consider myself familiar with computers Aspects. I hereby declare

That the above information is true to the best of my knowledge & belief.                                                               

                                                                                                                     Tahir K Malek                                         
