DISHTI R PATEL

QUALITY ANALYST-3.3 years

Phone: 8160096843/8866321784
Email: pateldishtil996@gmail.com
LinkedIn: www.linkedin.com/in/dishtipatel
Skype: live:.cid.96cb32a7270cadbd

e Software QA tester with full system development lifecycle experience, including
designing, developing and implementing test plans, test cases and test processes fueling
swift corrective actions, significant cost savings and fault-free audits.

e Hands-on technology professional accustomed to working in complex, project-based
environments. Multifaceted experience in QA software testing, software development and
user-acceptance testing.

Performed Business Analyst role as well for same Project.

Backed by strong credentials including a computer science degree, Udemy certification in
Selenium with Java, advanced command of various testing suites, agile methodologies and
monitoring tools.

SKILL SUMMARY

e Excellent analytical, problem solving, and organizational skills

e Strong verbal and written communication skills

e Strong knowledge and experience in Reporting and Data analytics
e Working with Excel, PowerPoint and Docs

e Working with Database

e Implementing business needs into technology

e Abilities to work in a team environment and handle responsibilities
e Presentation skills and report-drafting abilities

e SQA Testing & Methodologies

e Test Suite Creation & Maintenance

e Writing Test Cases

API Testing

Regression Testing

Ul & Compatibility Testing

Defect/Bug Tracking

Automation using Selenium WebDriver with JAVA
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PROFESSIONAL EXPERIENCE

Meditab Software Inc — Ahmedabad (May, 2017-Present)

Quality Analyst for a Web Based EHR Project IEMO (Agile)

Serve as a key member of software development team as Quality Analyst on development of this
Product from inception to delivery with my full commitment and dedication. IEMO is an Electronic
Health Records and Practice Management solution that includes applications for Patient Management
System and tools that can be tailored to various practice sizes and types that specialize in Internal
Medicine.

Estimating, Prioritizing Requirements
Reviewing FSD and providing suggestions

Conducted formal and informal product design reviews throughout the software
development lifecycle to provide input on functional requirements, product designs,
schedules and potential issues. Leveraged developer background to communicate effectively
with software design team, quickly gaining their respect and becoming a valued, “go-to”
team member on challenging test cases.

Developing test process, test plans, and test cases

Helped manage, develop, and improve processes within team

Maintenance of test documents and test scripts

Creating Automation Test Script using Selenium with Java whenever required

Performing Root Cause Analysis for bugs and getting it resolved from root instead of just
allowing patch work

Generating Test Summary Report, Daily QA Team Status Report, Test Result Evaluation Report,
Detailed Bug Report which are clear, concise, easy to understand, automated and easy to
maintain.

Participated in reviewing test plan prepared by peers, reviewing bug reports, and other test
documents.

Experience in Growing Automated QA Coverage for major functional areas

Performing API Testing using Postman

Magneto IT Solutions — Ahmedabad (Jan, 2017-April, 2017)

Trainee Frontend Developer for Multiple Projects

Involved in creating HTML layout structures for multiple websites
Handled live clients’ issues and complaints related to Ul/UX
Resolved Ul bugs in production

Involved in major CSS changes of multiple e-commerce websites



TOOLS

Eclipse

Google Docs, Sheets, Jamboard, Slides,
MS Excel, MS Word

Postman

EDUCATION

e BE-IT:84%

PERSONAL STRENGTH

e Hard Working
e Team Player
e Detail Oriented



