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CURRICULUM VITAE

Rohit Prakash Singh

(Manager – System Administration)





Objective: 

A challenging position as an IT Professional where I can deploy and use my technical, academic knowledge and experience in the best possible method.
Summary – I am an IT generalist, a systems, network and desktop administrator with over 14+ years’ experience on Windows 2003 Server with Active Directory on LAN networks.  I am well versed in Microsoft Exchange/ Outlook/ Office and a wide variety of individual, workgroup and enterprise software services and applications.  I possess broad knowledge in networking, email, security and policies, malware/virus protection, systems management and administration, backup, user account/permissions maintenance, file/print sharing, PC hardware and internet services and more. I have excellent diagnostic and problem-solving skills.  I practice exceptional attention to detail and possess truly great organizational and communication skills.  I place high value on quality and efficiency. I am ‘process and procedure’ friendly.  

Professional Training:
· Microsoft Certified System Administrator (MCSA).
· Sans Bond certified networking Professional. (Managing and Maintaining a Windows Server 2003 Environment, Active Directory and Network Infrastructure, Ms Exchange Server 2003.DNS.)
Good Knowledge of Installation, Configuration, Implementation and Administration of Windows 2003 Server.
And carrying out the following activities.

· Implementation and Administration of Windows 2003 Server.

· Implementation and Administration of Windows 2003 File Server Creating Folders and setting up Sharing & Security access Permissions. 

· Implementation and Administration of (VPN) Virtual Private Network Site to Site and Site to Client
· Implementation and Administration of Windows Active Directory.

· Install, configure, and administer Windows based WINS, DNS and DHCP servers.
· Managing users in the domain and setting up user permissions. 
· Creating custom group policies and securing the domain.
· Installing and configuring Microsoft Exchange Server 2003 and Outlook. 
Installation: window 98, 2000, and 2003 Server, windows xp, windows7, Trend Micro Office Scan 10.0 Client Server Anti Virus & other software.

Hard disk partitions, assembling, Troubleshooting, Networking.  

E-mail Client            :  Outlook Express configuration, Microsoft Outlook Configuration.
Software knowledge: Microsoft word, Excel, Power point, 
Photoshop: 

Photo Editing. Photoshop CS8
Educational Qualification:

· Computer hardware & Networking Chip Level Diploma from Venus Engineering institute, Ajmer in year 2005.
· Sr. Secondary (commerce) From Rajasthan Board, Ajmer in year 2003.

· Secondary from Rajasthan Board, Ajmer in year 2001.
Work Experience:-

(A) Moksh Tech Global Outsourcing Services
        Moksh Tech provides Outsourcing IT Support,                  

              May-2019 to Till date
24/7 Helpdesk Support, Remote Infrastructure Management, Software Development.
Designation: - System Consultant. 

Place of work: - Ahmedabad
Job Profile:-
·  Administration and troubleshooting of Windows servers 2008, 2012 & 2016. 
 Hands on experience on Active directory, DNS, DHCP Server. 
· Creating custom group policies and securing the 2016 Server domain.
· Provide Technical Remote Support to NZ Clients. 

· Manage and administrate Microsoft office 365. 
· Working on Connect Wise ticketing tool, Kaseya Remote administration tool.
· Handling helpdesk requests. Install/ upgrade software’s.
· User Profile Management Creation and deletion of user a/c & mail ids. Assigning necessary permission/ownership.

· Monitoring and troubleshooting server performance related Issues Monitoring System Resource utilizations (CPU, Memory, Hard Disk, Network utilization, etc.) using ‘PRTG Network Monitoring Server to maintain maximum uptime of the server.
(B) Freelance
        Providing IT infrastructure services to the client as a freelancer. 
           April-2018 to April-2019
(C) MESTECH SERVICES PVT.LTD
        Mestech provides Manufacturing Execution Systems consulting 

July-2016 to March-2018
and software Implementation for manufacturing plant management operations. It is among the leaders in providing lean manufacturing Solutions in the fields of Life Sciences, Process, and Automotive and Discrete verticals.
Designation: - Sr. System & Network Administrator. 

Place of work: - Pune

Job Profile: -
·  Administration and troubleshooting of Windows servers 2008, 2012 & 2016. 
 Hands on experience on Active directory, DNS, DHCP. 
· Creating custom group policies and securing the 2008 Server domain. Implement USB blocking policy & software restriction policy.

· Manage and administrate Microsoft office 365. 

· Handling helpdesk requests. Install/ upgrade software’s.

· User Profile Management Creation and deletion of user a/c & mail ids. Assigning necessary permission/ownership.

· Vendor Management Purchasing, negotiations coordinating with different vendors like HP, Dell, Cyberoam and Symantec for problem resolution and replacement of failed Devices such as Hard Disks, RAM.

· Backup Administration by taking regular Backup on NAS using Netgar's ready NAS Backup, including Job scheduling for Backup, Creating & Scheduling Backup policies and Restorations.
· Manage and administrate Symantec endpoint Anti Virus Server.

· Plan & implement network security, managing host security, file Server permissions
· Installing and configuring New VM on ESXI 6.0 & VMware Workstation.

· Monitoring and administrate Cyberoam 35Ing (Firewall). Configuring Cyberoam 35Ing to secure the network, Ports Blocking & Opening ports for all kind of servers. Configuring & Troubleshooting NAT and static routes on the Cyberoam 35Ing, configuring web content filtering policy for Blocking websites, Configuring Failover &Load balancing.
· Monitoring and troubleshooting server performance related Issues Monitoring System Resource utilizations (CPU, Memory, Hard Disk, Network utilization, etc.) using ‘PRTG Network Monitoring Server to maintain maximum uptime of the server.
(D)  NAVI INFOTECH SYSTEM
        (NIS) is a privately held Complete IT Solutions Provider.  

      April-2015 to  May-2016
NIS is growing managed IT services providers in India and able to provide a full range of IT infrastructure services designed to meet these dynamic needs.
Job Profile:-
3 - 6 years of experience on administration and troubleshooting of Windows servers 2008, 2012 & 2016.  
Designation: - Business Partner / Owner 
Place of work: - Pune

Job Profile:-
· Responsible for all aspects of the business - Sales, Marketing, Purchasing, Accounting, Negotiations and Customer Service.
· Programmed and maintained IT infrastructure and POS systems.

· Implementation and Administration of Windows 2003 and Windows 2008 Server.

· Implementation and Administration of Windows 2008 Active Directory.
· Installing and configuring New VM on ESXI 4.1, 5.0 & VMware Workstation.

· Monitoring and administrate Sonic Wall NSA 3500 (Firewall).Configuring SonicWall to secure the network, Ports Blocking & Opening ports for all kind of servers. Configuring & Troubleshooting NAT and static routes on the SonicWall, Configuring web content filtering policy for  Blocking websites, Configuring Failover &Load balancing .
· Monitoring and troubleshooting server performance related Issues Monitoring System Resource utilizations (CPU, Memory, Hard Disk, Network utilization, etc.) using ‘PRTG Network Monitoring Server to maintain maximum uptime of the server.

· Configuring and Maintaining FTP servers in shared environment with assigning quotas and permissions.
· WordPress Website Developer Installing and configuring WordPress. Customizing wordpress themes and creating website Web development experience with PHP, My SQL

· Web Hosting: domain name registration and web Hosting on Godaddy, hostmonster, etc.
· Patch Management upgrading & Installation of new patches and firmware upgrade on servers.

(E) Cybertech International Holdings Ltd.(www.onecybertech.com)
(Formerly: One cybertech Software Technologies Pvt. Ltd.)
   September, 2010 to March, 2015 
Is a leading IT software gaming and poker development company which offers cutting edge, value-added solutions in the online gaming & Software world.
Designation: - Manager – System Administration
Place of work: - Pune

Job Profile:-
· Implementation and Administration of Windows 2003 and Windows 2008 Server.

· Implementation and Administration of Windows 2008 Active Directory.

· Configure, and administration of Windows based DNS and DHCP servers. Updating and modifying DNS entries like PTR, A, MX records as per request.
· Creating custom group policies and securing the 2008 Server domain. Implement USB blocking policy & software restriction policy.
· Manage and administrate Zimbra Mail Server. Maintaining the mail queue for the SMTP and POP servers, monitoring and controlling the mail queue status.
· Handling helpdesk requests. Install/ upgrade software’s.

· User Profile Management Creation and deletion of user a/c & mail ids. Assigning necessary permission/ownership.

· Vendor Management Purchasing, negotiations coordinating with different vendors like HP, Dell, SonicWall and Symantec for problem resolution and replacement of failed Devices such as Hard Disks, RAM.
· Backup Administration by taking regular Backup on NAS using WD Anywhere Backup, including Job scheduling for Backup, Creating & Scheduling Backup policies and Restorations.

· Take remote control to users’ computers through DameWare Mini Remote Control tools to resolve application and browser related issues.

· Manage and administrate Symantec endpoint Anti Virus Server.

· Plan & implement network security, managing host security, file Server permissions.
· NComputin Server Installation, configuration and management.

· Installing and configuring New VM on ESXI 4.1, 5.0 & VMware Workstation.
· Monitoring and administrate Sonic Wall NSA 3500 (Firewall).Configuring SonicWall to secure the network, Ports Blocking & Opening ports for all kind of servers. Configuring & Troubleshooting NAT and static routes on the SonicWall, Configuring web content filtering policy for  Blocking websites, Configuring Failover &Load balancing .
· Monitoring and troubleshooting server performance related Issues Monitoring System Resource utilizations (CPU, Memory, Hard Disk, Network utilization, etc) using ‘PRTG Network Monitoring Server to maintain maximum uptime of the server.

· Patch Management upgrading & Installation of new patches and firmware upgrade on servers.

· Configuring and Maintaining FTP servers in shared environment with assigning quotas and permissions.
· WordPress Website Developer Installing and configuring WordPress. Customizing wordpress themes and creating website Web development experience with PHP, My SQL

· Web Hosting: domain name registration and web Hosting on Godaddy, hostmonster, etc.
 (F) Kirloskar Constructions and Engineers Ltd (www.kirloskarcel.com )              May, 2009 to August, 2010
(Wholly Owned Subsidiary of Kirloskar Brothers Limited) 
Designation: -System Administrator 

Place of work: - Pune
Job Profile:-
· Leading a Team of Desktop Engineers.
· Implementation and Administration of Windows 2003 Active Directory.
· User Profile Management Creation and deletion of user a/c & mail ids.
· Installation & Configure SAP Front End Application.
· Handled all equipment negotiations, Purchasing & managing of the computer stock HO. as well as sites. 

· Handling Daily schedule Data Backup and Disk Management.
· Remote management of user issues for site users.
· Logix Spam Mail Administration.

· Manage and administrate Trend Micro Office Scan 10.0 Anti Virus Server.
· Plan network security, including building firewalls, managing host security, and files permissions.

· Installing and administering the operating systems such as Windows XP, Windows Server 2003.

· Handover and takeover procedures.
(G) sadbhav engineering ltd (www.sadbhaveng.com)

April-2007 to April 2009
IN JOINT VENTURE WITH PUNJ LLOYD LTD.      
Sadbhav engineering Ltd. is an fast growing infrastructure and construction company .It is an ISO 9001 Certified company.
Designation- IT Administrator 



Place of work: Sawai Madhopur-Rajasthan 
Job Profile:
· Coordinating   a Team of 25 Computer Operators.
· Handling ERP (Enterprises Resource Planning) & HRMS.

· Handling Weighbridge Software.

· Managing and trouble shooting entire LAN & Wan network infrastructure.
· Handling Active Directory on 2003 Server and more than 100 Clients.
· Purchasing and managing of the computer stock. 

· Core job function is to provide complete Hardware and Network support to users.

· Managing and Monitoring Firewall and Trend Micro Office Scan 10.0 Antiviruses.
(H) Sigma InfoTech System. (Tarapur – Thana (Maharastra)
Network Administrator  


                                         Feb.-2005 to Feb 2007   
· Managing the entire IT networks of the unit, Handling servers and terminals with Network connectivity given support to the customers at the customers site, Plan and implement the complete IT requirement of the organization and provide support to end user for software packages. Troubleshooting hardware and network related problems. Installing third party proxy servers with internet connection sharing. 
Personal Details:
Date of birth 
  : 
10th Feb, 1985

Father’s Name
  :
 Mr. Vijay Parkas Singh

Nationality 
  :
 Indian

Languages known
  : 
English Hindi & regional

Marital status 

        :

   Married.

Permanent Address
  :
42, Laxmi Nivas,



Bapu Nagar, Ajmer (Raj.)Pin.305001
Date:- 

(Rohit Prakash Singh)
Place:
Ahmedabad.

G32, Gate No. 4 Om Shanti bungalow and 


Row house Vatva canal Road, Ahmedabad 


Gujrat Pin 382440





Mob: -+91-7798627473


E-Mail: rohit_singh121@yahoo.co.in








