Mitesh Patel
Contact No(MO) :- 9712891761
E-mail :- mitraj447@gmail.com

Current Address

F-303, Madhav Residency,
Near Silver Star,
Chandlodiya, Gota.
Ahmedabad,

Gujarat, 382481.

Objective:

| would like to pursue a challenging career and strive hard to acquire knowledge and achieve higher
grounds in the ever growing and innovative field of Networking. My areas of expertise include
Network & System Administration, Support Administration and onsite technical support involving
software and hardware.

Profile:

Tota more than 9 years of experience in the field of Information Technology in the area of Network &
System Administration on Windows and Linux Networks & Modern Internet Cloud Technology.

Fast learner, self-motivated, applying methods and technical updates in my day-to-day work with a high
degree of attention and commitment to work. Communication and team building skills with ability to
work independently or in ateam.

System Administrator :

*  Deployment and administration of MS-Windows Server 2012, Windows server 2008 , Windows
Server 2003, Planning & Maintaining Active Directory Structure, Installation of DNS, DHCP Server,
WSUS Server, Terminal Server, FTP server etc.

» Instalation, Configuration and administration of Linux systems.
» Hands on experience with different hardware platform like HP and DELL.
e Centralized Virus management with Symantec and Segrite Endpoint Antivirus.

» Designs and implements LAN/WAN using switching and router technology. Installation,
Configuration and Administration of Cisco and Netgear Routers and Switches.
»  Thorough understanding and experience of TCP/IP based networks

» Excellent in identifying and troubleshooting of minor & critical problems occurring on the Network

»  Provided both hardware and software support to the clients.

 AWS- | have Manage Amazon cloud Web Services - IAM, EC2, S3, VPC etc. Provide technica
support by troubleshooting day-to-day issues with various server on different platforms.



Experience:
» | am working with asa System Administrator in ArcGate at Udaipur Dec-2019 on ward.
Work Detail :-

»  Configuration and Management of LVM, Quota, Acl and Raid on Linux.

e User and Group Level Permission on Linux and Windows.

» Created shell scripts and CRON jobs that monitored and reported security issues

e In Linux Systems : Configuration and Management of DNS, DHCP, RIS, Apache, FTP, YUM,
Samba, Telnet, NTP, NFS, IPTables.

»  System and Network administration of the entire infrastructure.

e Taking Different backups on Server and Desktop systems.

» Loading Operating Systems Windows (Server 2003, Server 2008, Server 2012, Server 2019,
Windows XP, Windows 7, Windows 8, Windows 10) and Linux ( RHEL 6 and 5, Ubuntu,
Fedora, CentOS etc. )

e Mail Client : - Microsoft Outlook, Mozilla Thunderbird, ZimbraMail Client etc.
e AWS- | have Manage Amazon cloud Web Services - IAM, EC2, S3, VPC etc.

» | am working with asa System Administrator in LUBI Electronics (Lubi Group of Ind.) in
Ahmedabad. May-2010 to Dec-2019.

Work Detail :-

» | am working on Windows 2003/2008/2012 with Terminal Server.

* Implementing, Managing and Maintaining a Windows Server 2012 and 2008 Network Infrastructure.

» Instal new/rebuild servers like windows Domain controller, DHCP server, WSUS patch server, FTP
server, Antivirus server, Disk Quota, Backup server and configure hardware, peripherals, services,
settings etc.

e Managing and maintaining, Group Policies, OU, Security, Backup & Restore.

» Handson experiencein VMware (V Sphere) and Hyper-V.

» Prepare and deliver new laptops, PCs, Printers and other IT hardware.

e Setup & Manage secure Virtua Private Network (siteto site) between Regional and Head Office.

* Provide day to day support for interna network/WAN infrastructure and connectivity
requirements. Troubleshooting Network issues.

e All Other IT Equipments support like SIP Phones, CCTV Camera, Attendance machine etc.

» Troubleshooting of LAN and WAN Connectivity problems. Configure WAN Device. Working
Wi-Fi Network.

» | worked in seven months Experience as a Faculty in IANT (Institute of Advance
Network Technology) in Ahmedabad.

» | worked in seven months Experience as a System Administrator in Blue Dart Exp. Ltd in
Ahmedabad.



Per sonal Detail :

Date of Birth . 28 March ,1987

Sex . Mae

Marital Status . Married

Nationality . Indian

Religion Caste . Hindu ( Patel )
Languages Known : Gujarati , Hindi , English
Declaration :

| hereby declare that the information furnished above is true to the best of my knowledge.
Yourstruly,

(Mitesh D. Patel )



