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Profile Summary_________________________________________________________________
Analytical and systematic Azure Cloud Administrator with 3 years & IT Administrator having 6+ years of experience dedicated to maximizing performance and secure environment

Certifications______________________________________________________________________
	




	Microsoft Certified: 
Azure Security Engineer (AZ-500)
Microsoft Azure Security Technologies
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	MicrosoftMCP Certified (70-533)
Implementing Microsoft Azure Infrastructure Solutions
	[image: My Approach to Passing Exam 70–533: Implementing Microsoft Azure ...]


[bookmark: _GoBack]Professional  Experience_____________________________________________________________
Sr. Azure Cloud Administrator								Oct '19 –Current
Grubbrr Systems Pvt Ltd, Ahmedabad
• Deployment of Jenkins server to release the build for Maven project
• Implemented Azure resources Disaster Recovery,  
• Working on Azure PAAS platform: Configured Email & SMS Alerts for deployed resource, Azure Monitoring
• Deployment of Azure Web Apps & Function apps Congratulations& Backups via Azure storage accounts 
• Deployment of Azure Resources through PowerShell, Configured App insights to diagnose on web app
• Created Dev/test environment machines in VMware workstation and Hyper-V
• Azure resources Network Security, Deployed policy for Azure resources for Compliance 
• Configured failover &Data encryption to Azure DB, Configured MFA through Mobile devices
• Maintain RCA for downtime of Azure resources, Management of IT resources through ITIL process
• Attends Microsoft updated Training on regular basis, Updating skills by python, Jira tools, 
   Slack & Discord communication tools
• Maintain the Azure Cost on Monthly basis, Manage Github subscription at administrative level
• Pen testing of deployed resources in cloud through various tools- Netsparker, OpneVas, ZAP
• Take the remediation action on vulnerabilities found in deployed azure resources to increase security score
• Generate the compliance reports- ISO 27001, SOC, PCI DSS

Cloud Administrator 									 Jan'18 – Sep’19
WhiteOwl Solutions, Ahmedabad
• Provide architectural assessments, strategies, and roadmaps for one or more technology domains also
   prepare Project and solution estimation; Worked on Azure IAAS environment
• Created a highly-scalable, distributed system for running Web applications and Web services by working 
   with architects and developers and ensuring the implementation of Web services
• Can manage own tasks; communicates status to practice leads as warranted; completes tasks on-time and 
• Backup of SQL databases to vault as well Amazon S3 bucket via CloudBerry tool
• Deployments of VM in AWS Cloud- EC2for Dev/staging environment, S3 bucket
• Drive common vision, practices and capabilities across teams Engage with Technical Architects and 
   technical staff to determine the most appropriate technical strategy and designs 
• Coordinate with Developer & QA team for Product Application deployment; Deploy the new releases 
   build through TFS for Dev & Production environment
• Deploy VM, templates, storage accounts and cloud services as per client needs  
• SQL Database updates & Azure VM maintenance on monthly basis
• Create Azure VM, SQL server, Fortinet Firewall Deployment, Web APPs in Cloud environment 
• Developed, operated and managed a network that operated in a secure VPN-enabled environment 
• Backup of Azure VM and On –premise VM on Azure through Recovery services vault 

Technical Support Engineer								 Dec’15 – May’17
Universal Software, Ahmedabad
• Technical experience in system administration of Red Hat Linux, Windows server 2012 & 2008, 
   Virtualization, Trend Micro Antivirus, Cyberoam Firewall, Cisco Network Switch, VPN, Network Storage 
   device Perform regularly (Daily) Server's Event (Log) monitoring, reporting and health checks
• Installation & upgrade of the Hypervisor (HyperV); Installation & upgrade of Server OS, Client OS 
• Installation & configuration of Active Directory server, User roles & responsibilities and group policy 
   management. User Management create, modify and delete in ADS and LDAP 
• Creation of tickets in the local incident management system; classification of tickets; Planned, designed 
   and created storage, networking and other system components
• Monitoring of availability of basic infrastructure and applications. Monitoring of the availability of 
   selected components in IT infrastructure; forward incidents to right specialist
•Participated in the development of technical proposals for labor, hardware and recurring costs related to 
   the implementation and ongoing maintenance of outsourced cloud solutions
• Participation in initializing and executing IT projects for further developing the IT infrastructure in his/her 
   area of expertise; Instant Messaging (IM) , desktop sharing, and online meetings  
System Administrator									 Mar’14-Dec’15
CMC Ltd, (ONGC, Onsite Project), Vadodara 
• Incident root cause analysis and problem solving
• Analyse and solve the problems concerned with Operating System, Hardware and Software 
• Provide IT service support to more than 200 users Desktop/Network related issues
• Perform general quarterly preventative maintenance tasks on switches, computers, laptops, printers, 
   UPS, scanner and authorized peripheral equipment  
• Configuring & troubleshooting of network printer, scanner & LAN related issues reported by users; user 
   group policies creation & modification in windows server 2008 
• Monitoring of virus issues through trend micro endpoint protection antivirus 
• Maintaining hardware inventory through set management tool- ONGC NOC Helpdesk  

System Engineer									            Jan’13-March’14
M-Tek Hardware Pvt Ltd, Vadodara
• Troubleshooting issues with workstations, telecommunications, and network infrastructure 
• Install, & troubleshoot Windows Vista, Window 7, Microsoft office as well as printers, scanners 
• Provide first level support for end user issues pertaining to desktop/laptops OS 
• Isolate system issues; diagnose standard software issues & report hardware issues to vendors 
• Performs remedial repairs on computers, laptops, printers & other authorized peripherals 
• Troubleshooting system and network problems and solving hardware or software faults 
• Registered warranty calls for desktop, laptop, printer to respective vendor 
• Support for local area network issues to all Punjab national banks of Baroda branches and diagnosing &
   solving hardware/software faults; client applications as agreed in scope

Sr. Process Associate								  	  Sep’10-Dec’12
TCS, Vadodara
• Generate research reports on Weekly, Monthly, Quarterly and Yearly basis base on customer 
   requirement; Provide initial assessment of urgency and business impact on all support calls
• Talking to computer users to determine the nature of problems responding to breakdowns 
• Working on remote assistance tools like Communicator, Join Me, and Remote Desktop 
• Develop trends by monitoring and analysing incoming calls, problems and support requests; Work 
   during evening hours supporting network in USA time zone 
• Provide customer needs through the defined processes 
• Communicate and interact with the other team members to ensure coordination 

Technical Support Executive							              June’09-May’10
Kriton Weld Equipment’s Pvt Ltd, Vadodara
•	Perform IT installations, configurations and troubleshoot computer hardware 
•	Providing remote assistance to onsite employees and installation centres 
•	Maintains and provides reporting on hardware and peripheral inventory
•	Planned, designed and implemented availability and disaster recovery strategies for systems
•	Evaluated and reconfigured the existed network setup to create a robust, scalable solution
•	Planning future improvements, suggesting IT solutions to business problems 
•	Taking regular source control backups, system backup

Educational Qualification_________________________________________________________________
M.B.A - Information Technology, Marketing, First Class (B+) 
Kadi University, Gandhinagar, Gujarat								April’09

B.E- Electronics & Communication, First Class (64%)
M.S. University, Baroda, Gujarat									May’05

H.S.C, 12th Science, Distinction (81%)
GHSEB, Gujarat										             April ’01 

Technical Proficiencies____________________________________________________________________
Cloud Technology 		- Microsoft Azure, Amazon AWS
Virtualization Platforms	-VMware, HyperV, KVM
Cloud Security		- Firewalls and Security; Vulnerability assessment
Scripting			- PowerShell 
Classroom Training		- AWS Cloud Associate, MCSE 2012, CCNA, RHCE 7

Personal Details__________________________________________________________________________
Date of Birth	-	24th May 1984 
Language Known	- 	English, French, Hindi, Gujarati 
Hobbies		- 	Playing Chess, Listening Music, Reading
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