
CurriculumVitae

DanishKhan
JobLocation:Ahmedabad
ExpectedSalary:AsPercompanypolicies
JoiningDate:Within15Days
Mobileno-8460805715.
Skills-CustomerSupport,Technicalsupport.
Emailid-danish123458748@gmail.com
Skypeid-danish123458748@gmail.com

Well,Iamanexcellentcommunicator.Iamacompassionateperson.Iam
dedicated,hardworkingandaperfectionist.Iamsolvingacustomer’sproblem.
Idoeverything&amp;Icantohelpthem.IknowhowitfeelstobeacustomerandI
knowtheexperiencetheyarelookingfor.

 Extremelycooltempertoworkwellunderpressure.
 Abilitytoworkinchallengingservicesectorwithdemandinghours.
 Excellentverbal&writtencommunicationinEnglish.

Organization ActionEdgeKnowledgeServicesPvt.ltd
Address Near,Isconcrossroad
Position SeniorResearcher
Date 7thOctober2019to31stJune2020

Professional
Experience

 IwasworkinginGreymeterservicesasaResearch
Associatefrom 15thsep.2015to20thAug.2019in
Noida.

 IwasworkinginActionEdgeKnowedgeServices
asaSeniorResearcherfrom 7thoct2019to
31stJune2020

 IworkinAxisbankTeleperformanceasaCC&
Generalinsurancefrom 10thAugust2020now.

 IwasdoingastudyacrossUk,US&likeAcross
wholeEurope.

 CallandconductMarketresearchSurveysfor8
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hoursin9hoursofshift.
 Leadgeneration;Findcontacts,mainlydecision

makersandpeoplewhoinfluencedecisions

 Iwas Verifyoverthephoneorportal,fax,email,
reportingstructure,title,addressetc.

 Buildandutilizeyourskill-setofspeakingto
SeniorManagementrepresentativesacrossthe
globe

 Iwas Workinginashiftdurationof50hours
spreadacross6days

 Grabperformancebasedincentivesviaachieving
daily/weekly/monthly/quarterlytargets

 UtilizeyourresearchskillsonplatformslikeLinked
-in

 Iusedtodoworkonlinkedin
 Iusedto  Studyandunderstandourproject-

surveyrequirements

 Iwilloperateinafastpacedandtargetoriented
environmentwhichinturnwillhelpyoubuild
lifelongskillsets

 Youwillgainextensiveknowledgeofvarious
trendsinvariousmarkets/countriesacross
variousproductservices.

 Youwilllearnglobalbusinessreuirementsvia
interactionwithourglobalclientele.

 SteppingstonetomakeacareerinMarket
Research/Marketingindustry

 Knowhowofhowtospeak,behaveandmanagea
businesspersonontheotherendofthetelephone

 Timemanagementandprocess
managementwhilemanagingyourown
appointments,schedules,callsetc.
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Qualifications College/School Yearof
Completion

CertificateinFrontofficeoperations LordsInstituteof
Management

2014-15

BAwithEnglish VeerNarmadSouthGujarat
University

2011-2014

 MicrosoftOffice,basiccomputerMSword,Exel,MSpowerpointetc.

Language Read Write Speak Understand

English √ √ √ √

Hindi √ √ √ √

Gujarati     √ √

Marwari √   √

Marathi √ √ √

DateofBirth :02ndMay1987
Gender :Male
MaritalStatus :Married
Address :BlockC,Flatno-503,TaiyabbaResidencyJuhapura
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I,Danishkhandeclarethattheaboveinformationistrueandcorrecttothebest
ofmyknowledgeandnothinghasbeenconcealedordistorted.

YoursSincerely
(DanishKhan)

Date:09/09/2020
Place:Ahmedabad,Gujarat.


