Panchal Alpesh

B.E. - Electronics and Communication

Contact No. : +91 9558013459

E-mail : panchalalpesh176@gmail.com

CAREER OBJECTIVE

To work in a industrial with a professional work driven environment where | can utilize and apply my knowledge,
skills which would enable me to grow while fulfilling organizational goals.

BASIC ACADEMIC CREDENTIALS

Qualification Board/University Year Percentage
B.E. (Electronic & Govt. Engineering College, Patan | 2013-2017 8.05/10 (CGPA)
communication)

12" (H.S.C.) G.H.S.E.B. 2013 55%
10* (S.S.C) G.S.E.B. 2011 76.8%
EXPERIENCE

e Company Name - High Sky IT Solutions Private Limited (25-09-2020 to Till)
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Internship- Linux System Administrator ( RHCSA and RHCE)

Knowledge of OSI Model and TCP/IP model, network Topologies, Switch,Router,port
numbers, DHCP,DNS,basic of Firewall.

Knowledge of Linux -Basic Commands.

Linux Operating system installation

Creating, viewing and Editing Text Files ,vi/vim Editor, graphical Editor and Directory
Structure.

Managing file from command Line, set the Root user password and managinng users
Accounts.

Managing Local Linux user and Groups and Sudo(super user access) configuration policy.
Controlling access to File with Linux File system permissions and Umask fundamentals.
Controlling access to File with Linux File system with special permission like Access control
list(ACL's) and SUID(set user ID)and GUID(Group User ID).

Remote command line with SSH(secure shell) service.

Managing Linux Networking- IPv4 configuration with nmcli command, configuration host
name and name Resolution.

Achieving and copying File between systems- using Tar,SCP and Rsync command.

Installing and updating Software packages.

Accessing Network attached storage- NFS service and Samba service.

Managing Priority of Linux Process Management and Log management.

Adding Disk, partitions,and File systems to a Linux system.

Managing LVM(Logical Volume Manager) storage.

Kerberos server and LDAP server.




» OS installation using PXE kickstart Server.
» Configuring of Mariadb Database server.
» Configuring Apache HTTPD web service.

e Company Name - Mehta CAD CAM Systems private limited (2-01-2020 to 31-
08-2020)
¢ Designation- Service Engineer
» Work as a Service Engineer in Printer department.

We have to installation and service all type of solvent ane Eco-solvent printers and
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equipment present in a company's manufacturing unit.

Different Different model are available Like GZM,GZC,GZT ,Rasterjet,RJ series printer.
Knowledge of Control Software Printer Manager.

Knowledge of Print Head callibration.

Knowledge of Ripping Software Like OYNX Rip,Photoprint.
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Knowledge of ERP software.

e Company name - 5 paisa Capital Limited (19-07-2019 to 25-12-2019)
+» Designation-Associate Customer support
» Outbound Process- knowledge of DEMAT account,SENSEX and NIFTY

e Company name -Tech Mahindra Limited (19/04/18 to 7/07/2019)
< Designation: -Associate Customer Support(Ul Band)
> Inbounded process- Inbounded process in a call centre,where customer service

Representative Recieve Call From Customers to solve Their queries.
» Various parameters depends like AHT,C-SAT,FCR and customer satisfaction.

SOFTWARE SKILL

Microsoft Office Word
Microsoft Office Excel
Microsoft Office Power Point
Internet Access
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LANGUAGES

> Gujarati
> Hindi
> English

STRENGTHS

» Hard working
» Puntual
» Loyal



PERSONAL DETAILS

e Father’s Name : Panchal Ashokbhai Amathabhai

e Permanent Address : Amikunj Society, Sureliya, Ahmedabad,380026
e Date of Birth : 1th JUNE 1995

e lLanguage Known. : English, Hindi, Gujarati

e Marital Status : married

e Nationality/Religion. : Indian / Hindu
¢ Interest & Hobbies. : playing a cricket, listening to music

DECLARATION

| do hereby declare that the above information is true to the best of my knowledge.

Place : Alpeshkumar

Ahmadabad



