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Summary

Results oriented Quality Analyst Engineer with 4.6 years of experience working with Tata Consultancy Services(TCS) in various
domain like Retail, Telecommunication and Credit History. Skilled in Analyzing functional and technical requirements during the
complete software life cycle. Strong attention to detail ensuring issues are logged and resolved prior to launch.

Skills

e Core Java e Python

e TestNG ¢ MySQL

e REST API e Functional Testing

e Performance Testing ¢ Production Testing and Monitoring
Tools

Testing Tool: Selenium, Cucumber, Postman, SOAP Ul, JMeter, HTML Page based STS, RestAssured
Cl Tool: GitHub, Bitbucket and Jenkins
Defect Tracking: Jira, Rally, Zephyr

IDE: Eclipse and IntelliJ

Experience

Quality Assurance Analyst
Client : Equifax, US Consumer Credit Reporting Agency « Gandhinagar, Gujarat 03/2020 - Present

e Extensively worked on verification of SOAP Webservices and Ul

¢ |dentified Test Scenarios, estimated test efforts and created test plans.

¢ Developed resuable framework component for decision verification based on credit
score range.

¢ Maintained cucumber based regression suite and other testing scenarios

e Worked in Agile Methodology with in Sprint Automation.

Tools & Technology: Java , Cucumber, Selenium WebDriver, Oracle DB, AWS S3 Bucket,
Linux, Bitbucket, Jenkins, JIRA

Quality Assurance Analyst
Client : Comcast US Leading Telecommunications Company « Gandhinagar, Gujarat 07/2018 - 02/2020

¢ \Verified REST API using Postman along with Python Automation Framework

¢ Verification of different microservices which are build based on Oauth1.0 and
Oauth2.0(Bearer Token) authentication techniques.

¢ Used to Debug issues faced while testing and provided initial RCA to Developer
for further analysis

e Setting up Test Environment and running Regression suite using Jenkins

Tools & Technology: Python, Nose Unit Test, Selenium WebDriver, Amazon DynamoDB,
CloudFoundary, Splunk, GitHub, Jenkins, Slack, Rally



Quality and Business Analyst
Client : Trent Hyper Market Limited « Mumbai, Maharashtra 02/2016 - 06/2018

¢ Involved in all new requirement from gathering to sign off process.

¢ Interacted with Client for understanding new requirements and provided functional
solutions considering technical feasibility

¢ Performed Beta Testing for Client

e Created Test plan and Requirement Tracebility Matrix

Tools & Technology: Linux, MySQL, WinScp, Waterfall Methodology

Achievements

¢ Foundation Level Certificate in Software Testing certified by ISTQB, 2017
¢ Certificate of Appreciation for Outstanding Contribution to Telecommunication Domain Project
e Certificate of Excellence for Top Performer in Retail Industry

Education

Master of Engineering - VLSI
Gujarat Technological University -« Ahmedabad, Gujarat 06/2015

CGPA : 8.20

Bachelor of Engineering - Electronics and Communication
Gujarat Technological University -« Ahmedabad, Gujarat 06/2013

CGPA: 7.4



