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To secure a position and be a part of progressive organization that gives scope to 
enhance my knowledge and skills, which can be used for the organizational growth 
and personal growth and contribute to the organization success. 
 

 

Precision Techserve Pvt. Ltd. 

 
DESKTOP SUPPORT ENGINEER (July 2019 – Present) 
 
Responsible for maintaining and installing computer networks based around 
Microsoft Server Technologies. Working as part of a team and operating in a fast 
paced, changing and challenging environment. 
 

Duties: 

 

• Operating Systems: Windows 7,8,10. 

• Microsoft Windows maintenance, dual booting, updating antivirus, updating 
windows. 

• Installing software and networking systems.  

• Investigating, diagnosing and resolve all network problems. 

• Upgrading and repairing faults on systems, networks & peripheral equipment. 

• MS outlook configuration, backup, restore and troubleshooting. 

• Modem configuration and Data Cards installations. 

• Disk Management, Partitions, Folder sharing, Access Permission. 

• Basic networking, Configuration of TCP/IP setting. 

• MS outlook configuration, backup, restore and troubleshooting. 

• Cabling and LAN troubleshooting. 

• Communicating and negotiating with users, specialists, other staff and suppliers. 

• Printer configuration/troubleshooting. 

• Maintain Inventory and incident management Portal. 

• Remote desktop and remote assistance. 

Career Objective 

Work Experience 
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• Operating Systems: Kali Linux, Ubuntu, Parrot OS, Cent OS. 

• Wireless Attack Tools: aircrack-ng, wifite , Fern wifi cracker .  

• Information Gathering Tools: Nmap, Wireshark, Nessus. 

• Web Penetration Testing Tools: Burp Suite, Maltego. 

• Exploitation Tools: Metasploit Framework. 

• Programming Languages: Basic of C, C++, PHP, Java.  

 

 

 

• Ability to explain technical issues clearly too non-technical colleagues. 

• An ability to learn new technologies quickly. 

• Good communication skills – both written and verbal. 

• An ability to follow processes. 

   

      
 

• Ethical Hacking. 

• Android Hacking. 

• Linux Command Line  

 

 

 

  

B.Sc. in Computer Science (2016-2019) from Gujarat College. 

 
 

 

Date of Birth: 02/ 11/ 1998 

Languages: Hindi, English, Gujarati. 

Hobbies: Music, Travelling, Sports. 
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