Curriculum Vitae

TAPAJ RAJU PARIKH.

Email: parikh.tapaj@gmail.com. 

Contact No.: - +91-9265-332-520
OBJECTIVE:

  To use my skills to the best of my ability & contribute to the company’s output to work for an ambitious company which will in turn hone my talent & skills.

PROFESSIONAL EXPERIENCE:

Previous Organization
: Computer Age Management Service PVT. Ltd (MUMBAI).




  
(2nd November 2006 to 26th June 2007)

Designation


: Computer Operator

JOB PROFILE:

1. Computer Operator.

2. Cum IT Engineer Desktop.

Previous Organization
: Lifestyle in Lower Parel (Mumbai). 


                 
  (15th August 2007 to February 2008)

Designation

             : Computer Operator

JOB PROFILE:

1. Computer Operator.

2. Cum Casher

3. Also handling a bath section.

Previous Organization
: Having a business of Railwire (RailTel). (Mumbai / Ahmedabad)



  
(February 2016 & continue)

Designation


: Sale & Service of Laptop & Desktop, and installation of OS, software.
JOB PROFILE:

1. Computer Operator.

2. Cum IT Engineer Desktop

3. Sale & service of laptop & Desktop.

Previous Organization
: Reliance Retail PVT LTD. (Mumbai) 



  
(11th June 2009 & 13th April 2011)

Designation


: senior Associate 

JOB PROFILE:

1. Computer Operator.

2. Handling warehouse, 

3. stock counting,

4. Customer handling, 

5. handling billing counter, 

6. & also visiting customers home to solve the issue in Laptop & PC.

7. Sale & Service
8.        Sailing the Wifi router and another ITstuff
Previous Organization
: HBS REALTORS PVT. Ltd. (Mumbai)



 
 (1st February 2012 to 1st August 2012)

Designation


: Computer Operator

JOB PROFILE:

1. Computer Operator.

2. Handling Hardware & Software.

3. Work on Administrator Level.

4. System work on Windows 7 Prof with SP1, Windows XP Prof with SP3. 

5. Also Handling Microsoft Office 2007& 2010, Microsoft Project 2010, Printer with (MFP) & all in one, troubleshooting.

6. Maintaining Server 2008 R2 SP1.

7. Work on Wi-Fi, LAN, also config. a Router with Wi-Fi.

8. Also know Patch Code of CAT-5 & CAT-6 with crimping them.

9. Also know how to config Outlook Express.

10. And Solid knowledge about Active Directory. From server version 2008 R2 SP1.

Previous Organization         : - CAMS PVT LTD. (Ahmedabad) 
                                                    (16th Jan 2015 to 10 Jun 2017) 

Designation                           : - Computer Operator & Desktop Support Engineer.

JOB PROFILE                          :-   Handling customer quires,
                                             Also handling system quires, like software and hardware.

Previous Organization         : - RAILWIRE (RailTel Govt. Undertaking)

                                                      (June 2016 and Continue)

Designation                            : - ISP (Internet service Provider)

                                                      Also Sailing CPE outdoor Unit for wireless connectivity

                                                      To Customer, for long distance or short distance.
Previous Organization        : - Tech Mahindra (Ahmadabad)
                                                    (28th Jun 2017 to 15th Jan 2018) 

Designation                           : - Desktop Support Engineer & handling Employee & also Helping for 

                                                   Jio Customer. 

JOB PROFILE                          : - Computer Operator & Desktop Support Engineer &
                                                    Handling customer, on call for JIO.  

Previous Organization         : - Pro-connect Supply Chain LTD.  (Ahmadabad)

                                                    (15th Feb 2018 to June 2019) 

Designation                           : - Desktop Support Engineer, as Administrator Level.

. 

JOB PROFILE                         :- 

1.        Computer Operator,  

2.        Desktop Support Engineer.

3. Handling Hardware & Software.

4. Working on Administrator Level.

5. System working on Windows 7 Prof with SP1, Win8.1, win10, Windows XP Prof with SP3, SP2, SP1. 

6. Also Handling Microsoft Office 2007& 2010, Printer with (MFP) & all in one,    

     Troubleshooting.

7.  Work on Wi-Fi, LAN, also config. A Router with Wi-Fi. And manageable/                                             unmanageable switches.
Current Organization.          :- Vodafone India Pvt. Ltd.  (1st July 2019 and continuing) 

                                                     (Ahmedabad)
Designation                            :-    Support Agent.

JOB PROFILE                           :-    Supporting to the New Zealand Customer for their Fiber Service.
                                                        Provising the Customer Fiber order and 
                                                        Activating the internet service via Remotely.
                                                   Also, sales part for fiber service to NZ client.
EDUCATIONAL QUALIFICATION:

F.Y.B Com Appeared… 

From Nasik university. 

ADDITIONAL QUALIFICATION:

Computer Hardware, Software & Networking.

Type Speed 

25 to 30w.p.m


COMPUTER PROFICIENCY:

    Having good working knowledge of Computer Systems including Microsoft Word, Excel, PowerPoint, Internet & Outlook Express.

PERSONAL DETAILS:

Name



:  Tapaj Rajubhai Parikh

Father’s Name

:  Raju Ranjit Parikh

Date of Birth


:  11th October 1983

Marital Status


:  Married

Permanent Address

:  29, Satej homes, D-wing, 4th floor, flat no. 43,
                                                       Near Om Shanti bungalows, vatva gamdi road,

                                                       Near S.P. Ring Road. Vatva: - 382440.
Languages Known

:  English, Guajarati, Hindi and Marathi.
EXTRA CURRICULAR ACTIVITIES:

Surfing on Internet to collect the knowledge in IT field. 
The above-furnished information is true to the best of knowledge and belief.

Given an opportunity, I would put in my best and am pretty confident of adding value and be part of the growth of the organization.

Date: - 13 Jan 2021
Place:  Ahmedabad. 








                                                                                                                ___________________




                                                                            Tapaj Raju Parikh

